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No. Description Date Entered into Record ‘
1. Request/approval to study for discontinuance

2. Memo to the Record (Closest Office Change)
3. Notice (if appropriate) to Headquarters of suspension
4, Highway map with community highlighted

5. Eviction notice (if appropriate}

6. Building inspection report and original photos of building deficiencies (if appropriate}
7. Post Office and community photos

- 8. Form 150, Postmaster Workload Information
9. Worksheet for calculating work service credit

10.  Window transaction record

11.  Record of incoming mail

12, Record of dispatched mail

13.  Administrative postmaster/OiC comments

14.  Inspection Servicefiocal law enforcement vandalism reports
15.  Post Office fact sheet & Memo to Record

186. Community fact sheet

17.  Alternate service options/cost analysis

18.  Form 4820, Post Office Closing or Consolidation Proposal—Fact Sheet
{with past three fiscai years of total revenue and revenue units)

19.  Analysis of investigative findings/recommendations

20.  Questionnaire instruction letter to postmaster/QOIC

21.  Cover letter, questionnaire, and enclosures

22.  Returned customer gquestionnaires and Postal Service response letters

23.  Analysis of questionnaires
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Item
No. Description Date Entered into Record

24,  Community meeting roster

25.  Community meseting analysis

286, Community meeting letter (if community meeting held prior to questionnaire)
27. Petition and Postal Service response letter (if appropriate)

28. Congressional inquiry and Postal Service response letter (if appropriate)

29. Proposal checklist

30.  District notification to Government Affairs

31. Instructions to postmaster/OIC to post proposal

32. Invitation for comments exhibit

33. Proposal exhibit

34. Comment form exhibit

35. Instructions for postmaster/QIC to remove proposal

36.  Round-date stamped proposals and invitations for comments from affected offices
37.  Notification of taking proposal and comments under internal consideration
38. Customer comments and Postal Service response letters

39.  Premature Postal Rate Commission appeal and Postal Service response letter (if
appropriate)

40.  Analysis of comments

41. Revised proposal (if appropriate)

42.  Updated Form 4920 (if appropriate)

43.  Certification of record

44,  Log of Post Office discontinuance actions

45.  Transmittal to Vice President, delivery and retail, from district manager, customer service
and sales

46.  Headquarters’ acknowledgment of receipt of record

47.  Final determination transmittal letter from Headquarters
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No. Description Pate Entered into Record

48. Instruction letter to postmaster/OQIC on posting

49. Round-date stamped final determination cover sheets
50.  Postal Bulletin Post Office Change Announcement form
51.  Appeal letter (if appropriate)/No appeal letter

52.  Public notice postings on appeal (if appropriate)
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a UNITED STATES
POSTAL SERVICE

04/19/2011

MARK MARTINEZ
DISTRICT MANAGER
MID-AMERICA PFC

SUBjECT: Authority to Conduct Investigation

1 request your authorization to investigate a possible change in postal services for the office in the MO - 04

congressional district,

Post Office Name: AMORET
Zip+4 Code: 64722-9998
EAS Level: 55
Finance Number: 280132
County: Bates
Proposed Admin Office: BUTLER
ADMIN Miles Away: 154
Near Office Name: PLEASANTON
Near Miles Away: . 11.7
Number of Customers: a
Post Office Box: 62
General Delivery: 1
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 63
ZIP Code Change: Yes |_| NO {¥] ZIPCode
Maintain Town Name: Yes E NO D

The above office became vacant when the postmaster retired on 1 1/01/2010.
1. Due to declining worfload. 2. Operational efficiencies will be obtained by providing the alternate service.

3. Regular and effective service can be provided by a Rural Carrier from Butler MO 15.42 miles away. 4.
There are 4 other post offices within a 15 mile radius.

HARRY BELCHER
Manager, Post Office Operations

Approval to Study for Discontinuance:

MARK MARTINEZ 04/19/2011
DISTRICT MANAGER
MID-AMERICA PFC DATE

cc: Area Manager, Public Affairs and Communication
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6/16/2011

Memo to Record

Subject; Closest Office

On 6/16/2011 the Amsterdam Post Office was taken out of a Discontinuance Study. Therefore on the
Amoret Study the closest office was changed from Pleasanton KS to Amsterdam MO.

This change is reflected on Item Number 1 & item Number 18.

Heather Mitchem
investigative Coordinator
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Y UNITEDSTATES
o POSTAL SERVICE
T OTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A Qffice
Name: AMORET State: MO Zip Code: 64722
Area: WESTERN District:” MID-AMERICA PFC
Congressional District: MO - 04 County: Bates
EAS Grade: 55 Finance Number: 280132
Post Office: 1% Classified Station ] Classified Branch I cro ||

There was no Emergency Suspension for this office

‘ Prepared by: Joanne Dean Date: 061472011

Title: MID-AMERICA PFC Post Office Review Coordinator
: 816) 374-9686 : {816)
‘ Tele No (818) Fax No: 574-9120




' 64722
Docket: 1352999-64722
Item Nbr: &
. sNbr: } g
: ) - i & gamice uf i E}&ggﬁ
Post Office™ Locations PRINT | BAGK

~ Post Office™ Locations near 84722

1 Post Office™ Business Hours
" Location - Mon-Fri
AMORET 7:30am-12:00pm

: 101 STATE ROUTE 52 1:00pm-4:15pm
' AMORET, MO 64722-  Sat

9998 8:00am-92:45am
(800) ASK-USPS Sun
(800) 275-8777 closed

. 2 Post Office™ Business Hours
Location - ' Mon-Fri
} AMSTERDAM 8:30am-12:00pm
101 MAIN ST 12;30pm-4:15pm
AMSTERDAM, MO Sat
64723-9998 8:30am-10:00am
(800) ASK-USPS Sun
(800) 275-8777 closed

3 Post Office™ Business Hours
Location - FOSTER Mon-Fri

203 MAIN ST 7:15am-11:15am
FOSTER, MO 64745-  Sat

9998 8:15am-9:15am
(800) ASK-USPS Sun

(800) 275-8777 dosed

4 Post Office™ Business Hours

Location - Mon-Fri
PLEASANTON 8:30am-4:30pm
1004 MAIN ST Sat
PELEASANTON, KS 8:30am-10;30am
66075-0988 Sun

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Oniine

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

hitp://usps.whitepages.com/post_office/647227d=1 5&print=true

Page 1 of 2

6/20/2011
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g UNITEDSTATES
el POSTAL SERVICE
T i P
A. Office
Name:  AMORET State: MO Zip Code: 64722
Area: WESTERN Distnct:  MID-AMERICA PFC
Congressional District: MO - 04 County: Bales
EAS Grade: 55 Finance Number: 280132
Post Office: [¥ Classified Station i Classified Branch I cro | ]

There was no eviction notice for this office

Prepared by: Jeanne Dean Date: 06/14/2011
Title: MID-AMERICA PFC Post Office Review Coordinator
Tele No: (816) 374-9686 Fax No: (816)

374-9120
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¥ UNITEDSTATES
§ FOSTAL SERVICE -
A Qffice
Name: AMORET State: MO Zip Code: 64722
Area; WESTERN District . MID-AMERICA PFC
Congressional Bistric. MO - 04 County: Baies
EAS Grade: 55 : Finance Number: 280132
Post Office: rﬂ Classified Station B Classified Branch D— CPO G

« There was no building inspection report nor photos for this office

Prepared by: Joanne Dean Date: 06/14i2011
Title: MID-AMERICA PFC Post Office Review Coerdinator

. 74-9 . {816)
Tele No: (816) 374-9686 Fax No: 374-9120
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PS Form 150, Postmaster Werkload Information

TPost Office, State & Zip Code Postrnaster's | Date
AMORET, MO 64722 Signature | 04/22/2011
Shellie
Wisdom
Disirict Office, State & Zip Code Bistrict Date
MID-AMER|CA PFC, MQ 64108 Manager's | 04/20/2011
Signature
Mark
Martinez
{Check Box)
r_]/—j Vacancy B Management Review f_ reER |See Instructions
! on Reverse
1.
Current Office Level 55
2 -
Finance Number (1-6) 280132
a 2
Generat Delivery Families Served (-9 1
4,
Post Office Boxes/Call Boxes Reted (10-18) 62
5.
Possible City Deliveries (16-20) o
6. -
Administrative Rural Boxes Served (21-25) [\
7.
Intermediate Rural Boxes Served (26-30) o
8 - _ ' (31-35)
Administrative Responsibility farm Intermediate Rural Boxes for Other Offices 0
g,
Administrative Highway Contract/Star Route Boxes Served (38-39) o
10.
Intermediate Highway Cantract/Star Route Boxes Served (40-43) ]
. {44-47)
Administrative Responsibifity for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12
Number of Camier Stations/Branches (48-49) 0
13.
Number of Finance Stations/Branches {50-51) i}
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one *Y* of yes, "N" for no) (54)
{If you answer "yes" of this question, compilete 'Seasonal Workload" secfion on reverse.) N
15b. (55-56)
Duration of Expefience A Seasonal Workload? (minimum or 8 weeks) 0
16.
Does Office Perform Oulgoing Distribution for Other Offices? 7N N
17.
Does Office Perform Incoming Distribution for Other Offices? (58) N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? 59) N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? {60) Y
20.
Do You Separate All Incoming Flat Size Mail fo City & Rurat Carrier Routes for Your Own Office? @1} Y
.
Do You Have Responsibility for Vehidle Maintenance Facilities? 62} N
22,
Does Your Office Have Administrative Responsibility for an Air Transfer Office? {63) N
23. (64)
|s Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25. - 55 '
Does Qffice Distribute Food Stamps? (85) N

P'S Form 450, January 1983
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Docket 1352989

PS Form 150, Postmaster Workload information Page Nbr 8a
‘ During
Narmal Seasonal Period

General Delivery Families Served i 0
Post Office Boxes/Call Boxes Rented 62 0
Passible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Séwed 0 0
Administrative Responsibility/Number intermediate Rural Boxes 1] ]
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served ] [}
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 a

Instructions

Enter current evaluated oifie feve,
. Enter the 8 digh post cifice financa pumber,
Entzr number of gereral delivary Benilies served.

Enter ioral mumier ¢f post offios soies and o3F boxes rentea. Do
ol confuss with tne todal aumber availabls. This total shosla in-
siume boxes remed az dlassifies statiensioranches as well as the
main office inciucing GPU,

Enter tal pessie oy deliveries. The wtal reponad should equal

the :eial pesziple deliveries shown on Form 1628, Camier Soue

Reapor!. for e previous actauring period.

§ Enter he suzer of adrensuatve boxes seaes. Thas 5 the num-
wer of rural raule boxes setvad, wohin yovir 217 Code SHLY by car-
sisrs azrnaratvely repertng b you. Do not incluss hucss on the
routes wiveh are i tha ZiF Code of an mtemediale offce.

7 Enter the number of inermadiate ryral boxss served. This is the
nurmter of rural boxes. within your ZIP Code, sersec by a temre
admnisirstvely mpeaing 1o ascther posimaner. For cradd, e
mai mugt e inesTEng to your office and separated o the routas
vitthin wour ZIP Code by you or your empiayess pror 1o Sarmier sg-
quenzing.

§. Enter the number of wiemmediaza rural boxes far sstwch you are ad-

mimstaiively sespensible This is the number of boxes saarsc By a

carsr aarva steatively respensible to you, but which are hocated in

the ZiP Uade for another office,

§ Erterthe mumb

L -

LAl

& of acminist-atve kghway sontract siar routs box-
23 served is the total nurrner of star reute boxss ssoved with-
in your ZIP Code CHLY Ly o comwacior for whom you  hawe
admnsiratve respersibiiy Do not ‘refude boxse o0 the routes
which zr2 in t2¢ saeys T2 Cies of an intermzeiate sfisa,

16 Erter the nomver of intsrmediste nughweay contras: siar roule Dox-
=t served. Tros s the tetal numser of siar rewse boxas served with-
in your ZI7 Code CMLY By a convacior who administraively
eaports to another Posimaziar For credit ¥ie miall anest be incars-
ing %0 your offite 320 separated 1o the o=mTaet rowte by you or your
erpioyees.

Entsr (52 nurser of intermadiate highway contract star route box-

25 Tor which you are adninisirasively resgowsibie. Ths 5 the num-

bar of boxss served by a comrafier for whom you are

atdmonistratvely respensinig and which are Jecatzs + the ZIP Jode
of zngther ooz,

the mimbar of classfled siatoos and'or Trenches hat nave

I T VEIT SerVite

1

(=]

L [ 5]
b

11, Erler the numter of ciazsifed finance statanz andior branches jiwsho!
partiar delivery service} stafied by postal empioyess.

14. Erser fve total number of contract stations, roral statens and community
wastoffices.

:37 A sondract stabien s 3 detached finance ok mannad by non-posial
BImpiageEs.

iy A nagl stalicn is 3 post office bos delvery unit seniced by & rwal
sare.

161 A somitsunty post odfoe {3 @ corviract unit whiss grevides sendee in
a smiall zemerunily.

6. To receive credi for 5 zessenal wedioad ‘monase the ems shown on
e szazoam workivad portinn of e form must shew 2 25% intssase
3T mast last for 3 maimuen of 8 weabs, The Shestnas Seasonis nex
2 be considessd A5 a se3sonal workiosd morease. Bhould your officel
nyve 5 38350n3l workload Hepsase you should emer the evact number
of weeks e seacson lasts and complets M= se3sonal workioad pasion
of the formin its enzirely.

Questicns 16 Thru 23 Should Be Answered Y (Yes] or M JNe}

18 Dges _n_:ffraa sepasste massed ouyeng mad ohgnating in ofher aszoal-
st ofiicas bo three Sigit 2IP CODE desgnatag offices andfor area dizii-
mattan centers and demenstrale 3 setng, facing and canselling
coeraton?

17 Does n::?f:e_:e saparates massed thres digit soried ngoming maif ke a fue
cigit son or olher assoeiate cifices?

12, Does office separaly motatng Mmail 1o carner routes for ofer associate
oifoes?

12. Does c¥ize s2parstz all inooring latter size mall 1o o2y, sural andier star

ars?

? Does office separate all inoomay Fats i Sity andier riral carder muses

witatul agzistance from an MPC?

Ta you have 3 vehicle mamienance faciliy undar yeur juiisdizzion?

T you havz an air ransfer oifoe under your wrisd:cion?

Ty you o55UREY 3 governimant-zaned budng snd lease a portion of the

purlding 3¢ somecne elee?

25 Does your offics aperase a Mullps Posiver Leter Soning Maghune

BAPLEM or S Position Lafmr Serdng Mathne {3PLIM

as Doas your office distrrute focd stamps?

=8 Form 160, January $353 [Reverse!
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Worksheet for calculating Workload Service Credit {WSC) for Post Offices

Worksheet for caleulating Workload Service Credit (WSC) for Post Offices
Office Name: AMORET
Office Zipt+4: 64722 -99588 District: MID-AMERICA PFC
Activity WSCs
General Delivery Families Served (Item 3, PS Form 150) .. ... vvvnnen 1 X1.0 = 1
Post Office Boxes/Call Boxes Rented (ltem 4, PSForm 150). .............. 62 X1.0 = 62
Possible City Deliveries (tem 5, PSForm 150) .. ... .......oovivven e 0 X1.33 = 0
Administrative Rural Boxes Served (ltem 6, PSForm 150) . ... .....ovovne - 0 X 1.0 = 0
Intermediate Rural Boxes Served {ltem 7, PSForm 160) .. ................ 0 X007 = Q
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(ltem 8, PSFOmM 180) . ... n ettt i
.. : 0 X03 = 0
Administrative Highway Contract/Star Route Boxes Served
{tem 9, PSForm 180) ...\ v vvve e e,
.. 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(ltermn 10, PS FOrmM 150} . .« oo cvr e vii e ien s e
.. , ' 0 X007 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150} .. ... oo ii et 0 X03 = 0
Tota! Activity WSCs . ............... 63
' Revenue WSCs
First 25 revenue units:  1.60 X 25 units = 25.00
Next 275 revenue units:  0.50 X 26 units = 13.00
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 38.00
Activity WSCs 63 + Revenue WSCs = 38.00 Base WSCs 101.00 =EAS Grade E
Previous evaluation; EAS grade 55
' Effective date of change in service hours: ‘,_9 [ > 1 {2, [+1 1| (if app;'opriate)
{when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
JOANNE DEAN JOANNE.T.DEAN@USPS.GOV
Printed Name Signature
MID-AMERICA PFC District Review Coordinator 04/20/2011
Title Date
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oy UNITED STATES
Pad 50STAL SERVICE.

04/06/2011
OIC/POSTMASTER
SUBJECT: AMORET Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
AMORET customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the AMORET Post Office for a 2-week period. The surveys should begin
04/09/2011 and end on 04/22/201 1. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 04/23/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact JOANNE DEAN, Post Office
Review Coordinator, at (816) 374-9686.

JOANNE DEAN
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - hitp://hqcsopps/po_dis/win/in_survey.cfn?fin=1352999
Survey of Incoming Mail - http://hqcsopps/po_dis/invol/in_survey.cfm?fin=1352999
Survey of Dispatched Mail - hitp://hqcsopps/po_dis/outvolfin_survey.cfim?fin=1352999
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Window Transaction Survey

Window Transaction Survey

PQ Name; AMORET ZIP+4; 64722 - 9998 Completed By: JOANNE DEAN

Survey Period: 04/09/2011 through 04/22/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. instead of this worksheet, you may use PS Form

2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions n_:z:m the survey period by the number of days in the survey. The allowable fime per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, muitiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passporis Insured
Postage |[Money |Registered] Meter | Box |Special | Misc. |Nonrevenue
Sales |Orders| C.0.D | Settings | Rent | Service [Services| Services
Day/Date {777 [(1.083)| (1.969) (5.08) |[(2.875) (1.792) | (1.787}] (1.188)
Sat - 04/09 2 0 0 0 0 0 0 1
Sun - 04/10 0 0 0 0 0 0 0 0
Mon - 04/11 6 4 0 0 0 1 2 1
Tue - 04/12 7 1 0 0 0 0 1 0
Wed - 04/13 3 4 1 0 0 0 1 1
Thu - 04/14 4 2 0 o 0 0 0 1
Fri-04/15 7 1 0 0 2 0 0 1
Sat - 04/16 2 0 0 0 0 0 0 g
Sun - 04117 0 0 0 0 0 0 0 0
Mon - 04/18 6 6 o 0 ] 0] 0 1
Tue - 04/19 5 3 0 0 0 0 0 0
Wed - 04/20 5 1 0 0 0 0 0 0
Thu - 04/21 7 2 0 0 0 0 0 0
Fri - 04/22 4 1 0 0 0 0 0 0
TOTALS 58 25 1 0 2 1 4 6
X X
Time Factor X777 | 1.083] X1.969 | X5.06 | 2.875|X 1.792| X 1.787| X 1.188
Daily Average 3.8 2.3 0.2 0.0 0.5 0.1 0.6 0.6
. L Average Daily Retail

Average Number Daily Transactions: 8.1 Workioad in Minutes: 8.1
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Survey of Incoming Mail

Survey of Incoming Mail
{Record in Pieces)

Post Office Name and Zip+4 AMORET 64722 - 9998

Dates Recorded 04/09/2011 _ through 04/22/2011

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Sat - 04/09 83 12 21 8 0 6 0 0
Sun - 0410 0 0 0 0 0 0 0 0
Mon - 04/11 87 27 11 8 0 4 0 0
Tue - 04/12 21 17 8 - 12 0 0 0 0
Wed - 04/13 65 31 10 106 1 0 0 0
Thu - 04/14 59 17 36 22 0 1 0 0
Fri- 04115 26 12 8 2 0 2 0 o]
Sat- 04/16 22 15 13 8 1 1 0 0
Sun - 04117 0 0 0 0 0 0 0 0
Mon - 04/18 33 24 gkl 28 1 2 0 0
Tue - 04/19 22 16 3 2 0 1 0 o
Wed - 04/20 48 28 5 100 0 2 0 0]
Thu - 04/21 16 22 6 4 0 4 0 0
Fri - 04/22 19 19 6 14 0 1 0 0
TOTALS 501 240 138 314 3 24 0 0
Daily Average 418 20.0 11.5 26.2 0.3 2.0 0.0 0.0
Signature of Person Making Count: HEATHER MITCHEM
Printed Name: HEATHER MITCHEM
Date: ' 04/26/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats ‘ 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

. Post Office Name and Zip+4

AMORET 64722 - 8098

Dates Recorded 04/09/2011 __ through 04/22/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 04/09 4 0 2 0 o 0 1 0
Sun - 04/10 0 0 0 0 0 0 0 0
Mon - 04/11 35 0 1 0 o 4 1 0
Tue - 04/12 12 0 2 0 1 1 1 0
Wed - 04/13 9 0 0 0 1 3 2 0
Thu-04/14 20 g g 0 0 1 1 0
Fri - 04/15 16 0] 3 0 2 1 1 0
Sat-04/16 13 0 6 0 0 0 1 0
Sun - 04/17 0 0 0 0 0 0 0 0
Mon - 04/18 57 0 3 0 2 2 1 0
Tue - 04/19 20 0 0 0 0 0 1 0
Wed - 04/20 29 Y] 1 0 1 1 1 0
Thu - 04/21 19 o 2 0 0 0 1 0
Fri - 04/22 19 0 0 0 0 1 1 0
TOTALS 262 0 26 0 7 14 13 0
Daily Average 2t.8 0.0 2.2 0.0 0.6 1.2 1.1 0.0
Signature of Person Making Count: HEATHER MITCHEM
Printed Name: HEATHER MITCHEM
Date: 04/26/11
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M UNITED STATES
¥ POSTAL SERVICE.

04/152011
OIC/POSTMASTER
SUBJECT: AMORET Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the AMORET Post Office. The list of
businesses should include small, patt-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the AMORET Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to JOANNE DEAN by 04/29/2011. This information will be entered

into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

[Dlololololal~I®
wio|loio|Io oI

If you have any comments on alternate means of providing services to the AMORET customers,
please provide them below:

JOANNE DEAN
Post Office Review Coordinator

Comments:

cc: Official Record
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UNITED STATES
Pk 5057 SERVICE o

04/21/201 1
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the AMORET Post Office, 64722 - 9998, located in Bates County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

JOANNE DEAN
Post Office Review Coordinator

MID-AMERICA PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Official Record
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04/20/2011

Bates County Sherriff’s Office

6 W Fort Scott St

Butler MO 64730

SUBJ‘ ECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the AMORET Post Office, 64722 - 9998, located in Bates County.

Please search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
orm to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

Bates County Sheriff’s Office
To Protect & Serve !

Sgt. Ken Rush

6 W. Fort Scoit .

Butier, MO 64730

(668) 679-3232

{669} 679-4147 Fax

49042 batescountysheritf.com
wiww.bateseountysheritf.com

Nbr records of mail theft or vandalism:

Comments/Findings:

WE HAE WD RecewT RegedT 01 oy Aoty
o 0ebants 7o Vo fpbacr Poss £ E el
S/..’? fZMS"JG.] !@WS Cb—-—..ﬁ\{ g‘m,,(o.,e e

ce: Official Record
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Item Nbr: [5
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Post Office Survey Sheet
Post Office Name AMORET ZIP+4 64722-9998
Congressional District MO - 04 Date 06/16/2011
1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if s,

where restrooms are available), security, and other deficiencies or factors to consider.
None known

Is the facility accessible to persons with disabilities? m Yes D No

Under Master Lease with 150 other facilities - Lease can be terminated with
020, . .  stipulations per the lease agreement - Up to 25 facilities may be terminated not to
Lease terms? 30-day cancellation clause? ¢, o0 1 §750,000.00 through February 28, 2017 and no more than $300,000.00

through February 28, 2022
Are suitable alternate quarters available for an independent Post Office? If so, where?
None known
List potential CPO sites.
None known

Are there any postage meter customers or permit matlers? D Yes I?} No
If yes, please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations will be made for them?
Noncarcer PMR will be affected. The PMR could fransfer to a swrounding office.

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail is received via an FICR route that arrives in Amoret at 6:45am. It is dispatched on the same HCR route at 16:15pm. If the office
was discontinued there would no longer be a need for the HCR to stop. There would not be a collection box retained and no locked
pouch would be necessary.

How many Post Office boxes are installed? 138
How many Post Office boxes are used? 62
‘What are the window service hours? 08:45 to 11:45, 13:00 to 16:15 M-F
08:00to 10:00 §
What are the lobby hours? 08:30 to 16:30 M-F

08:00 to 10:00 S

Have there been recent cases of mail theft or vandalism reported to the postmastet/0IC? Explain.
No
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Post Office Survey Sheetcontimied) Page Nbr: 15
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (¢.g., Post Office Boxes, fumiture, safe)?
None

1L List potential CBU/parcel lockers sites and distances from present Post Oftice site.
None known

Are there any special customer needs? (Peoplé who cannot read or write, who cannot drive, who have infirmities or physical

12, handicaps, etc.) How can these people be accommodated?
No
13.  Rural delivery/HCR delivery.
a. What is current evaluation? K43
b. Will this change result in the route being overburdened? & Yes E’:; No
If so, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? _ : 63, box 2.50 Miles
d. What would be the additional annual expense if the route is increased? 4633
e What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community? 10:00
Will this delivery time be affected if the office is discontinued? (Y or N) m Yes rﬂ No
If s0, how? 1]

x

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? If so, how (Cost)? E More D Same D Less
The Post Office boxes in Butler are slightly higher than the ones in Amoret.




[ =
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6/16/2011

Memo to Record

Subject; Amoret Retail Hours

Amoret Post Office is a level 55. This ievel was overlooked when determining the retail hours.
Once the office was in the discontinuance study the error was found and a retail survey was conducted.

After reviewing the survey and determining the new retail hours a posting was placed in the lobby for 30
days.

The hours were changed on June 27", 2011.

Heather Mitchem
Investigative Coordinator
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Community Survey Sheet

Community Survey Sheet
Post OfficeName ~ ~ AMORET ZIP+4 64722-9998

Congressional District MO - 04 Date 06/14/2011

L. Incorporated? D Yes M No

Local government provided by: The Bates County Cowrthouse
Police protecticn provided by: ‘ Bates County Sheriff

Fire protection provided by: Amoret Fire Department
School location: Miami R1

2, What population growth is expected? (Please document your source)
.12% growth based on Zip Cede Demographic Report

3 What residential, commercial, or business growth is expected? (Please document your source)
None known

History. {Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

None known

5. What is the peographic/economic make-up of the community (e.g., retiress, commuters, self-employed, farmers)?
retirees, self-employed and farmers

‘Which nonpostal services are provided by the Post Office (¢.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center. )
Do employess of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Public Bulletin Board Assistance is provided to handicapped customers by taking the mail out to them
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Aiternative Service

Office Name: AMORET
Office Zip+4: 64722 -59998 District: MID-AMERICA PFC

1. Enter the number of additional )
boxes to be added to the route 0 X 3.84 hours per year

2.  Enter the number of additional
miles to be added o the route 0.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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Rural Route Cost Analysis Form ltet Ner: 17
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: AMCRET
QOffice Zip+4: 64722 -9998 District: MID-AMERICA PFC

1.  Enterthe number of additional
boxes to be added to the rural route 61

——

2. Enter the number of additional

miles to be added to the route 2.50
Enter the volume factor 2.11

Total (additional boxes x volume factor)

3. Enter the number of additional boxes

to be added to the rural route 61
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regutar Non-L route boxes 63.00 x 2,00 Min
Total additional box allowance
4.  Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 2.50 Standard

Total additional minutes per week
(miles carried to two decimal places)

5. Total additional annual minutes
{additional minutes per week year) 284.71 x 52 Weeks

6. Total additional annual hours
{additional annual minutes/
60 minutes per hour) 14,804.92 { 60 Minutes

7.  Enter the rural cost per hour {see
naticnal payroll summary report — rural
carrier, consolidated) 18.50

Total Annual Cost (additional annual hours x rural cost per hour)
8. Enterlock pouch allowance {if applicable}

Total annual cost for alternate service (annual cost minus lock pouch allowance}

128.71

0.00

0.00

126.00

126.00

30.00

284.71

14,804.92

246.75

4,564.85

0.00

4,564.85
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U.S. Pastal Service 1, Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Shest
. 06/16/2011
T Post ONIce Name 3 e an +4 Code
AMCRET MO, 84722-9558
4, District, Customer Service 5. Area, Customer Service 8. County 7. Congressional District
MID-AMERICA PFC WESTERN Bates MO -04
. Reason for Praposal to Dlscontinue 3 mergency suspend{reasen and Uafe) 10, Proposed Permanent ARemate Service
1. Dua to declining werkload, 2, Cperational No Suspension
efficiencies will be obtained by providing the
alternate service, 3, Regular and effectjve
service can be pravided by a Rural Carrier
from Butier MO 15.42 miles away, 4, There
are 4 cther post offices within & 15 mile radius.
11, Sanng 12, HOUTS of Service
a. Time M-F Sat Total
a D PM I W] P Vacancy Resson & Date: retired 04510 14:45, 13:00t0 | 08:00 to 10:00 Window
16:18 Hours
Occupled 110122010 PerWeek
g, Lobby Time M-F Sat
b, !_J oic L_i Career L_J Non-Career 08:30 10 16:30 08:00 to 10:00 33.25
c. Current PM POSITION Level (150)
EAS-85 Downgraded from EAS-55
d. No of Clerks- 0 N of Career- No of Non-Career- 9
e, No of Others- 0 No of Career- 0 No of Non-Career- 1
13, Number of Gustomers Terved 14, ﬂa||y Volume [Fleces)
a, General Delivery | 1 Types of Mail | Raceived | Dispatched
b. P.O. Box ] 52 8. First-Class ! 61 ] 21
c. Clty Delivery | 0 b. Newspaper | 37 | 2
d. Rural Defivery | 0 c. Parcal | 2 | 1
g. Highway Conlract Route Box 1 Q d, Cther I [+] | 1
f. Total ] 63 o, Tata) [ 100 | 25
g. No. Receiving Duplicate Service | 2 f. Mo. of Postage Meters | 1
t, Average No. Dally Transacticns i 8,10 g. No, of Pemmits | 1
Flhances & LY W pis b.EAS §te|:1 ) ange Benenis
2098 §19,372 PM Baslc Salary {{33.5% of b.}
2008 § 18,408 {no Cola) 57,714
2010 § 18,505 § 23026

16a. Wuartars

D Postal Owned
30-day canceliation clause? B Yes D Na
Located in: D Business D Home E Other

{ ﬂ Leased g ¢ oased, Expiration Date) 02/2872622

Evicted? D Yes E.ZE No {if Yes, must vacate by)
Suitable altemate quarters available? D Yes {Z% Ne

Annual Lease § 4418

158, Eprain:

1. Dua to declining workload. 2. Operational efficiencies will be obtained by providing the allemate service. 3. Regular and effective sefvice can ve provided
by a Rural Camier of the bax section in Butler MO 15.42 miles away. 4. There are 3 other post offices within a 15 mile radius.

17. Schools, Churches and Organization in Service Area:
Amcret Christian Church, Grace Tabemnacia, Miami R-1 School District

Ne: 3

19, Administrative/Emanating Office {Proposed);

Name BUTLER

EAS
Level 18-

Miles Away 15.4

Window Senice Hours; M-Fia 16:16
Labby Hours:

Window Service Heurs: M-F 0B:00 1o 16,30 SAT 08:00 to 12:00
Lobby Hours: M-F 24 Hours SAT 24 Hours
PO Boxes Available; 108
18. Businesses in Service Area: Nao: 4 20. Nearest Post Cfice (i differant from above):
Bowers Tobacco and Snack Bar, Affordable Auto Repair, Amoret City Hall, STERDAM EAS
Amoret Water Department Name AM Level 13 Miles Away 7.0

oG iIm s

SAT DB:00 ta 09045

M-FOT 3010 1630 sm'ﬁ?ﬂ'ﬁto 1650

PO Boxes Availabl 76

1. Preparea By

(816) 374-9685

HANSAS CITY , MO

Printed Name and Tile PSianature Telephone No, AL )
HEATHER MITCHEM IHEATHER MITCHEM (816) 374-5686
[Telephene Mo, A () f-ocabon

isconlinuance Coordinator Name
CANNE DEAN
SO 4520, JUNE 1933
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R G UNITED STATES
ol POSTAL SERVICE
A Office
Name: AMORET State: MO Zip Code: 64722
Area: WESTERN District:  MID-AMERICA PFC
Congressional District: MO - 04 County: Bates
EAS Grade: 55 Finance Number: 280132
Post Office: E Classified Station ] Classified Branch m cro [}

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Joanne Dean Date: 06/14/2011
Title: MID-AMERICA PFC Post Office Review Coordinator

: 816) 374-9686 : (816)
Tele No: (816) Fax No: 374-9120
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UNITED STATES
POSTAL SERVICE+

05/17/11

OIC/POSTMASTER

SUBJECT: AMORET Post Office

" Enclosed are questionnaires addressed to customers of the AMORET Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/23/2011 for further review.

Joanne Dean
Post Office Review Coordinator
Enclosures
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el FOSTAL SERVICE»

05/05/2011

POSTAL CUSTOMER
AMORET POST OFFICE
AMORET, MO 64722

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, 1 would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will notlead to a formal proposal uniess we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Amoret Post Office retired on 11/01/2010. The Office is being studied for possible closing or consolidation
for the fallowing reasons: 1. Due to declining workload. 2. Operational efficiencies will be obtained by providing the alternate
service. 3. Regular and effective service can be provided by a Rural Garrier from Butler MO 15.42 miles away. 4, There are 4 other
post offices within a 15 mile radius.

Briefly, we would like to provide pickup and defivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Butler Post Office.

We estimate that caiTier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Butler Post Office, located 15.4 miles away. Hours of service at this office are
08:00 to 16:30, Monday through Friday, and 08:00 to 12:00 on Saturday. Post Office box service is available at this location at
increased fees.

In addition retail services are also available at the Pleasanton Post Office, located 11.7 miles away. Hours of service at this office
are 08:30 to 16:30, Monday through Friday, and 08:30 to 10:30 on Saturday.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 05/23/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusicns. Postal representatives will be at
the Amoret Community Building on Monday, May 23, 2011 from 18:00pm to 19:00pm to answer questions and provide information
about our service. You may wish to discuss and submit your questionnaire at that time.

if you have any guestions, you may call Joanne Dean at {818) 374-9686.
Thank you for your assistance.

Sincerely,

HARRY BELCHER

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Enclosures:
Quesfionnaire and return envelope Summary of Post Office Change Regulations,
Carmier delivery information CBU information sheet (when appropriate)
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™ UNITED STATES
B FOSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D D
b. Mailing Letters D D D D
¢ Mailing Parcels ]:J D D m
d.  Pick up Post Office box mail i [ |
e. Pick up general delivery mail ' D D [ f:]
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation B D m D
h.  Sending Express Mail D D D D
i.  Buying stamp-collecting material D m D [:] |
Other Postal Services |
a. Entering permit mailings D YES G NO
b. Resetting/using postage meter E:i YES I:j NO
Nonpostal Services .
Picking up government forms -
8 (such as tax forms) [[Jves [Jno |
b. Using for school bus stop ["yes []nNo ‘
¢ Assisting senior citizens, persons with disabilities, etc. [ 1Yes [Ino

If yes, please explain:

d.  Using public bulletin board Jyes [Ino

e. Other i1yes [ jnNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ jyes [ Ino

If yes, please explain:
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W UNITED STATES
B POSTAL SERVICE:

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3, Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion T:} Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
™ Shopping
] Personal needs
3 Banking
] Employment
[ i Social needs
5. Do you currently use local businesses in the community?

D Yes G No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

‘Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
camplete this questionnaire. .
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Bl POSTAL Serv

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a,

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Fick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

L I O B I

"1 ves
[ ]YES

[1vEs
"} ves
] vEs

Weekly

@ 0

L
f —

R O O O B I

Vi No
W/ NO

I no
V] No
i no

Monthly Never

ORRODD O R
RODRRKE D00

Using public bulletin board

Other

if yes, please explain:

i_| YES
[1YES

Wi no
™ no

2. Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

A ves

Tino

~

Dr\-‘iu‘.

1
‘2 mcle

DOH’\:T rc_k\iu LA Opie, Sl\ojdfﬂ.w'}f Jowf ;‘L A

OV-—*Q a\r Jh,\:. U\Jllq_



Docket: 1352999 - 64722
Ttemn Nby: 22
Page Nbi:

ool POSTAL SERVICE»

if you have carrier delivery, thers will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service? '

D Better [ ] Justas Good ij No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
’ services? :

mosen DM KC

A Personal needs k@' A M‘ % e B (,J" Lt L } <C
(A Banking PR
e

Freoe! Spwiapball Ks.
] L)
[4]  Social needs all o e

5. Do you currently use local businesses in the community?

I-;Z/Yes D Na

if yes, would you continue to use them if the Post Office is discontinued?

E_Z/Yes D No
Name: D e p\ \Aﬂ_l-‘-

pagress: 14} | Box J&L ﬂ—momi Mo (Y222

Teleprone: - L LO- G235 - 32257

Date: 5’{/&3/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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DISTATE.
TS,

05/31/2011

DIANE BLACK

RT 1 BOX 286
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

if it is determined that a discontinuance of the Amoret Post Ofiice should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (§16) 374-9686.

Babdor

erely,

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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B posiar service.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Past Office for each of the following:

Postal Services : Daily Weekly Monthly Never

a, Buying Stamps m ] : [
b. Mailing Letters I fzf 1

h. Sending Express Mail D D

i.  Buying stamp-collecting material ] ]
Other Postal Services '

a. Entering permit mailings D YES mo

o Mailiné Parcels ] M "E/ ] ‘
d.  Pick up Post Office box mail D D D I'E/ Wmﬂ
. Pick up general delivery mail 1 ] M E/ M
f. Buying money orders D 7 ] 7 WMW"%
: !
S Quaing specal senices, nlng Cerfed Ul Reger i boured. 7y [y bl
]
[

b. Reselting/using postage meter D YES NO
Nonpostal Services

Picking up government forms E/
a. {such astax forms} YES D NG
b.  Using for school bus stop [] YES [—__E/NO
¢.  Assisting senior citizens, persons with disahilities, ete. ] [2[ YES D NQO

yes, please explain:

d. Using'public bulletin board

e. Other T Jves [ino

{f yas, please explain:

2. Do you pass another Post Office during business hours while traveiing to or from work, or shopping, or for personal needs?

[1ves lZ’?E)/@,}

If yes, please explain:
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Bl rOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — procead to question 4. If you currently receive

3. Post Office box service or general defivery service, camplete this section. How do you think carrier route delivery service
compares 1o your current service?

E Better [:] Just as Good D Mo Opinion 7] worse

If yes, please explain:

4 Forwhich of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
) services?

!?/ Shopping /)MMWU

] _/_( Personal needs ” .

"1 Employment

= sosatress Zwﬁwmm Ot - Onidens

5. Do you lczu?ntly use local businesses in the community?

; Yesf:j No

If yes, would you continue to use them if the Post Office is discontinued?

F_ Yes D No

e T oy ORI =

swee K7™ ) Box 323, AmorcT Mo 64742
Telephone: 4 f = TAS = SS 00 -

Date: Q’/ /.g_?/,;{a i

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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ST

05/31/2011

JIMMY CRAFT

RT 1 BOX 323
AMORET, MO 64722

Dear Postal Service Customer:
Thank you for returning your quastionnaire conceming the proposed discontinuance of the Amaret Post Office. Your comments,
along with others received, wiil be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amaret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date, If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

rely,

\

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly  Monthly Never

1 O

a. Buying Stamps
b, Mailing Letters
¢ Mailing Parcels
d.  Pick up Post Office box mail
& Pick up general delivery mail

f  Buying money orders

g Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DBEDDEI\DEI\D
E\GDE\DEDDQ

I Buying stamp-collesting material

DDE\DDDQ\D
D'W\GDEKD_DD'

Qther Postal Services

a.  Entering permit mailings []ves l]4o
k. Resetting/using postage meter ) r__-j YES [Zl NG
Nonpostal Services

Picking up government forms ' ’{
a {such as tax forms) 14 YES. D NO
b.  Using for school bus step . . D YES [:U/(O
c.  Assisting senior citizens, persons with disabilities, etc. ] vEs []N/O‘

If yes, please explain:

d.  Using public buletin board ' W ves

e. Other [[] ves N
if yes, please explain:

L
8

EN

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

7 ves %

If yes, please explain:

-

Tease dote ; ( |
Wot hati g 4 post o¥Hice will hwet one
Townl ' Wef;/ %6/% /
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good . ] [f No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

EE/ Shopping

i Personal needs

r_Ef/' Banking

] Employment

_2/ Social needs

5. Do you currently use local businesses in the community?

I—Ej/Yes D No

I yes, would you continue to use them if the Post Office is discontinued?

D YesDMo/

Name: ﬁﬂ/l//l/lr@ D 6&/(41&.:1
asms £0, fox 22 Mmeret MMy, porze

Telephone: é(é ﬂ "' f ;2(‘ ,?5? a
v S=ZD=20//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
T,

05/31i2011

BONNIE DECKARD

POBOX 22
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amorat Post Office. Your comments,
along with others received, will be included in the officlal record and considered carefully before further action is taken.

In response to your fetter;

» You expressed a concern about growih in the community. The growth of a community dees not depend on the focation of a
post office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth,

Ifit is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additionat questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

incerely,

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Pleage check the appropriate box to indicate whether you use the AMORET Past Office for each of the following: =N

A
<

Postal Services Daily Weekly Monthlg? Never
a. Buying Stamps ] [ i * ]
k. Mailing Letters n ?}gj” [} f:}
¢.  Mailing Parcels (] [ 1 x
d.  Pick up Post Office box mail [ @ I ]
e.  Pick up general delivery mail 3 [ i3 [%]
f. Buying money orders ] I 1 B
g-  Obtaining special services, including Certified Mail, Registered Mail, Insured ar - ~

Mail, Delivery Confirmation, or Signature Confirmation Lj u B @
h.  Sending Express Mail [ I .
. Buying stamp-collecting material f::j rj D m
Other Postal Services
a  Entering pemit maitings [ 1Yes 3 no
b.  Resetting/using postage meter [1YES [¥ nO
Nonpostal Services

Picking up government forms - -
a (such as tax forms) fB YES Lj' NO
b.  Using for schoal bus stop E_} YES @ NO
¢ Assisting senior citizens, persons with disabilities, etc. E} YES fgj NO

If yes, piease explain:
NoY ‘_&\zﬂmd\t_}; T know  imeunny pecdle Cgu
™ e y
d. Using public bulletin board M ves {7 no \/en,{ {mfof fzn
e Other {Jves [no

If yes, please explain:

2. Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

It yes, please explain:
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: UMITED STATES
POSTAL SERVACE«

I you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currenily receive
3. Post Office box service or genaral delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[] Better [_] Justas Good [_} No Opinion [ worse

if yes, please explain;

4 For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
. services?

[x]  Shopping p 4y

m Personal needs Butle
(A Banking R,

[ Employment . 3

[::} Social nesds

5. Do you currently use local businesses in the community?

K] ves[] No semehimeg

If yes, would you centinue to use them if the Post Office is discontinued?

!3 YesB No

Name: Keadve B@W
yy

Address: RE. 1 Bon 32X B Preered me CH7AT

Telephone: &l C{ag - 34 %S

Date: S -2%-1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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NITED STATES
E POSTAL SERVICE »

05/31/2011

KENDRA BERRY

RT.1BOX 3288
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of

the Amoret Post Office. Your comments,
along with others received, will be ingluded in the official record and considered carefull

ly befere further action is taken,
If it is determined that a discontinuance of the Amoret Post Office should be pursued

Butier Pest Office, Pleasanton Post Office and Amoret Post Office at a later date. If
please feel free to contact Joanne Dean at (816) 374-9636.

. @ formal proposal will be posted in the
you have additional questions or comments,

incerely,

Harry Belcher
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-6000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the folfowing:

Postal Services Daily Weekly Monthily Never
a. Buying Stamps

k. Mailing Letiers
¢. Mailing Parcels
d. Pick up Post Office box mail
e F'.ick up general delivery maif

£ Buying money orders

g. Obtaining special services, including Certifiad Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

N O
0L VO O O 1 O O O
OXNODDEREOK
NOONEXRKRODOO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering parmit mailings [T ves [S4wno

b. Resetting/using postage meter [1ves [X no

Nonpostal Services

Picking up government forms
2 (such as tax forms) D YES % NO

b.  Using for school bus stop {1ves XIwno

¢ Agsisting senior citizens, persons with disabilities, etc. D YES E NO

if yes, please explain:

d.  Using public bulletin board [-:[ YES a NG

e. Other 7 [Jves [Xno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes X no

If yes, please explain:
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If you have carrier dellvery‘ there will be no dxange to your delivery setvice — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, compfete this section. How do you think carrier route dellvery service
compares to your current service?

D Better D Just as Good IE' No Opinion l:f Worse

if yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

T Shopping averlon A Danle Waures &)m/}ﬂﬁﬁiﬁ@
[Z}/lgersonal needs Hd.d/? ; S'dl‘l v //_f, L (er 7/.9}-— Wa/ h-1dh7
& Banking BuZlee v Adrign .

[g/Employment deﬁ _5-,‘5/‘0 lb’lfn!?é’i" o S\(OC }"t’fr\ig_ f?{) Tﬁ»?&(

m/Social needs VlfVﬂ_da oy pwl@.f/ .

5. Do you currently-use local businesses in the community?

Yes D No

If yes, would you continue to hgm if the Post Office is discontinued?
M1 ves [ No

Neme L a g ——rov e A Lles7oper

Address: Q)P Boxw 377 _/4/440/»97} D). £#722
Tephon: A A0 B 79 A/2 9 L g7 R

vate S~ 2.0~/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

UNITED STATES
vl POSTAL SER
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UNITED STATES
B T
05/31/2011
IVAN & JOYCE WESTOVER
RT 1 BOX 377

AMORET, MO 64722

Dear Postal Service Customer:

Thank you for retuming your questionnaire concemin

g the proposed discontinuance of the Amoret Post Office. Your comments,

along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a jater date. if you have additional questions or comments,
please feel free to contact Jeanne Dean at (819) 374-9686.

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a.  Buying Stamps
b.  Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Gertified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Reseﬂing/using postage meter

Nonpostal Services

a Picking up govern’rhent forms

Daily

[
[
I
(]
I

[
[

(]

Weekly Monthly

B O B S B I

[

.

Never #

e.  QOther

{such as tax forms) | YES
b.  Using for school bus stop D YES R/ NO
¢ Assisting senior citizens, persons with disabilities, etc. []ves mo
If yes, please explain:
d. Using pubiic bulletin board [ YES ¥ NO
] YES fﬂ/

‘ If yes, please expiain:

! 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

[]YES

hAno
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares {o your current service?

7] Better [] Justas Good {1 No Opinion [ ] worse

if yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? :

L1 Shopping _ L [ive west o f Ez ssa’c Mo

_J Personal needs L T/ b Butler or

Banking torrisonvilc Hor Hhese

Employment SCrvices. L wsed Fpe /4mfm7‘—

i

[
[.

[ —

L]

N Social needs />g 5 f 6‘([7&)"5, e prce.  iWhen
7’72?126/"47 Gouth west .,
8. Do you currently use local businesses in the community?

"1 vesi | Ne
1.

If yes, would you continue to use them if the Post Office is discontinued?

(3 ves[_} No
Name: /é‘]ﬁ LA W[ LSpA .
Address: /2+ / Ed}( 3? ? Amﬂfef mg 5/7/72- Z-

Toepnone: b0 " 26T 3435
pate £-/0-//

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnaire.
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05/31/2011

KARLA WILSON

RT 1 BOX 399
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amaret Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-0686.

Manager. Post Office Operations
300 W Pershing Rd suite 210
Kansas City . MO, 84108-8000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whather you use the AMORET Post Office fof sach of the faltowing:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Past Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mal! lnsured
Mail, Delivery Cenfirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using nostage meter™ -

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, ete.

If yes, please explain:

Daily

0 O I B

]

] ves
] YES

D" YES
[(1yes

[Jves

Weekly Monthly Never

S

oooDoo0o0oxRO
B R PR RO

oDoadooooood

1% No
X o

T No
Ko

Xj NO

Using public bulletin board

Other

If yes, please explain;

[ ves

] YES

X[ no

[T] NO

2. Do you pass another Post Office during business hours while traveling to or fram work, or shopping, ot for personat needs?

] ves !&NO

If yes, please explain:
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if you have carrier defivary, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think sarrier route delivery service
© compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
; services?

& o flane S

{¥ Personal needs

W w9 s
Employment f}/ A 44.1 (Cg

% Social needs fu . /L?m,m. J1)

5. Do you currently use local businesses in the community?

D Yas No.
If yes, would you continue to use them if the Post Office is discontinued?

]:] Yes D No
Mame: /;\D‘AZ/I/ﬂ /A‘;f/‘lpf’
Address:  J7A | PBax 24Y Emy rpii My (1722

V'siephone: (/(:,df Ga4- 3ve7

Date: ﬁ[//t////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE «

05/31/2011

RENEE PHILLIPS

RT1BOX 210
AMORET, MO 64722

Dear Pestal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it js determined that a discontinuance of the Amoret Post Office should be pursued, a forma} proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a Jater date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686,

Sipgerely,

\

Harry Belcher
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas Gity , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate hox to indicate whather you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

s

a.  Buying Stamps [ ] _ & [
b. Mailing Letters N ] 1 I
c. Mailing Parcels W D & D

d. Pick up Post Office box mail r”@ f:} [j &
e. Pick up general delivery mail l':j Ej )Q !:J
i Buying money orders D {"j E EJ
g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured - [

Mail, Delivery Confirmation, or Signature Confirmation i.J LJ K’ D
h.  Sending Express Mail ij D [:! m
. Buying stamp-collecting material [ [j} I} %3
Other Postal Services
a. Entering permit mailings D YES EX{ NO
b. Resettingfusing postage meter [1YEs N NO

Nonpostal Services

Picking up govermnment forms - g
’ as tax forms) D YES m NO

b. . 4 forschool bus stop i vEs w~o

¢ Assisting senior citizens, persons with disabilities, etc. [Jyes KinNo
If yes. please explain:

d.  Using public bulletin board Klves [_JnNo

e. Other Myes Nino

If ves, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Myes X no

If yes, please expiain;
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F UNITED STATES
Bl postar SERiicEs

if you have cartier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

m Better {ﬁ Just as Good [:} No Opinion D Worse

If yes, please explain:

_For which of the following do you leave your community? {Check ail that apply.) Where do you go to obtain these
services?

i Shopping

[] Persanal needs

[ Banking
s

Employment
™ Social needs
5. Do you currently use local businesses in the community?

N ves{™T No.

I yes, would you continue to use them if the Post Office is discontinued?

{ﬂ Yes E_—j No

Name: Ko Car‘pe nter

Address: L1 Gox XS firoredt ™Mo

Telephone; [g@O - (('n (o ';Lq C(S

Date: S‘IlCi{l\

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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Q5317201

RONI CARPENTER

RT 1 BOX 275
AMORET, MO 64722

-~

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, wilt be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formai proposal will be posted in the
Buller Post Office, Pleasanton Post Office and Amoret Post Office at a later date, if you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansag City , MO, §4108-9000
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POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a,

b.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b,

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, stc,

If yes, please explain:

Datly

Weekly Monthily Never

X OERNBOR O R

U L B L R O O B

- Using public bulletin board

Other

If yes, please explain:

N ves

] ves

?_ NG

2. Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

I ves

@/No
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If you have carrier delivery, there will be no change to your delivery service — proceed ta question 4. If you currently receive
3. Post Office box service or general delivery service, complate this section. How do you think carrier route delivery service
compares to your current service?

D Better [:[ Just as Good @ No Opinion D Worse

If yes, please explain:

For which of the following de you leave your community? {Check all that apply.) Where do you go to obtain these

4. services?
E Shopping
i Parsonal needs
E Banking
] Employment
[7]  Social needs
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes% No

pasess: /Lol ) Lo
Telephone: (o o 0 - T A 5 - 3325
pate =/ 5 — //

Tno o?/%«w aters W""\fu L/M ‘% -
/ﬁm o O kleate chond

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to '
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UNITED STATES

POSTAL SERVICE »

05/31/2011

VELMA SYMOVER

POBOX 76
AMORET, MO 64722

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance af the Amaret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

« You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years, Carrier service will be able to accommodate future growth,

Ifit is determined that a discontinuance of the Amoret Post Office shauld be pursued, a formal praposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a fater date. If you have additional questions or comments,
please feel free o contact Joanne Dean at (816) 374-9686. .

Sincerely,

Manager, Post Office OQperations
300 W Pershing Rd suite 210
Kansas Gity , MO, 64108-9000




Docket: 1352699 - 64722

Item Nbr: 22
Page Nbr: 2¢f
ﬁ LMNITED STATES
o FOSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a.

b.

i.

Buying Stamps
tailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a,

b.

Picking up government forms
(such as tax forms)

Using for schoo! bus stop

Assisting senior citizens, persons with disabilities, etc,

if yes, please explain:

Daily Weekly Monthly Never

h'e

-
0
v

008 % OW O

L

Pt
H

ont
—

i

i

13

[

[ 1ves ™no
Y ves ﬁé NO

'WYES [ ino

[[Ives Mino
¥ yes [Jno

1.

OR K IO ODOKOO

[

3¢

{M_‘mwm Senioed x\\‘cj(\x.m e M a g\

Using public bulletin board

Other

if yes, please explain:

Xives [[ino

|_Jyes [ inNo

2. Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

Mves A no
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If you have carrier delivery, there will be no change to your delivery service — proeeed to guestion 4. If you currently receive
3. Post Office box setvice or general delivery service, complete this section, How do you think carrier route delivery service
compares to your current service?

D Better [] Just as Good Wj No Opinion D Worse
]

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

g Shopping

.{&' Personal needs

c&’ Banking . |
@' Employment

& | Social needs

5. Do you currenily use local businesses in the commumnity?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

| Yes| | N We k\puot \\Qc.\z\mc.s& 's:\n O.mov‘f‘f. .
[Xj ‘5:\05\1’_ @;sl\ O88ce C\oses we il Ou’\.\“\ houre_ tive \Q\Lﬁm

Name: bm\nu L Waslers

Address: ‘P,G\ BDX ‘L((a ﬁ(\l\ﬂr_\'\f‘r‘&— ‘,(Y\.D . (Qk\‘(}\
Telephone: {p (0O -T7AL <N
Date: 3—_"0\'_ \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
B ST Sehvice.

053172011

DANNY MASTERS

P O BOX 146
AMORET, MO 84722

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the officiat record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Amaret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comiments,
please feel free to contact Joanne Dean at (816) 374-9686.

incerely,

Harry Belcher '

Manager, Post Office Operations
300 W Pershing Rd suite 210

Kansas City , MO, 64108-8000
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. -Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

‘ g. Obtaining special services, including Certified Mail, Registered Mail, Insured l—
Mail, Delivery Confirmation, or Signature Confirmation |

Postal Services o | Daily © Weekly Monthly Never
| a. Buying Stamps [ O X
b. Mailing Letters . [ X IR
‘ c. Mailing Parcels [ ] 1 K
| d. Pick up Post Office box mail _ 1 (] X
‘ e.  Pick up general delivery mail | ] ] e
£ Buying money orders D D &]
[ M
[] I
¥

L 0 B A

h. Sending Express Mail ]

I Buying stamp-collecting material [ ]

Other Postal Services

a. Entering permit mailings D YES m NO

b. Resettingfusing postage meter D YES IE NG

Nonpostal Services L : ' K
Picking up government forms . ‘ o

a (such as tax forms) D YES f}(__! NO

b, Using for school bus stop [jyes [XJnNo

c.  Assisting senior ¢itizens, persons with disabilities, etc. ] ves E_-I NO

If yes, please explain:

d.  Using public bulletin board [Jyes K no

e. Other Tives % NO

if yas, please explain:

Do you pass ancther Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

N] YeEs [_] NO

If yas, please explain:
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If you have carrier delivery, theré will be né change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[] Better D Just as Good B Na Cpinion D Worse .
\

If yes, please explain:

4 For which of the following de you leave your community? {Check all that apply.) Where do you go to obtain these
: services?

E Shopping

IXJ Personal nesds

Banking

] Employment

jX{ Sacial needs

5. Do you currently use local businesses in the community?

- BA Yes|| Mo

if yes, would you continue to use them if the Post Office is discontinued?

@ Yes D No

Name; émj/u 73;1//9,1

dress: Pl box g - Lnonel [ 44722
Tetephone: b0 - 679 - 53¢/

pate S/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

05/31/2011

JOHN TAYLOR

RT 1 BOX 419
AMORET, MO 64722

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal propesal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date, If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-0686.

Sincerely,

‘\LA}U wﬂ-/

Harry Belcher

Manager, Posi Office Operations
300 W Pershing Rd suite 210
Kansas City . MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services _ Daily Wg_g y M_onthiy Never
a. Buying Stamps L € M [
b, Mailing Letters D K .D D
¢.  Mailing Parcels D D }< D
d.  Pick up Post Office qu mail D /}{ !“ D
€. Pick up general delivery mail ‘ D % L—_} f:j
f. Buying monsay orders D D Iﬁ K
o Doty Coremann e Cerlfed Wl egserea Nl wred 3y
h.  Sending Express Mail D D X D
i. Buying stamp-collecting material B D E X

Other Postal Services

a.  Entering permit mailings

_<
m
&)
=
s
O

X

[
b. Resefling/using postage meter D YES

Nonpostal Services

Picking up government forms:- . : ' I i . _
& “(such as tax forms) ' o [ ves NO
b. U.sing for school bus stop D YES N NQO
¢.  Assisting senior ciizens, persons with disabilities, etc. . 1 ves ]S(NO
If yes, please explain: h
. y.4
d.  Using public bulletin board [ ves & NG
e Other Myes [Jno

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, of for personal needs?

[ 1 YES NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cuirently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current setvice?

a Better B Just as Good D No Opinion m Worse

If yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

Banking

Employment

Social needs

Shopping
Parsonal nesds

5. Do you curgently use local businesses in the community?
W1 YesT 1 No

If yes, would you continue to use them if the Post Office is dlscontmued’?

] ves[ ] No § - CQJ’\ e/Q/-)/Q'
M@Y pog’bdl,w %

s \%fr {“}ﬁﬂ Aryiet O

Telephone CD LQD O) 9\ S- 3 97 Q

e \’A\\!\ﬁux 2ol '

v

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE.

05/31/2011

PIPER BUTLER

AMORET, MO 64722

Dear Postal Service Customer:

Thank you for retuming your questionnaire concening the propased discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amaret Post Office should be pursued, a format proposat will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Cffice at a later date, If you have additional questions or comments,
please feel free lo contact Joanne Dean at (816) 374-9686.

Sincerely,
Manager, Post Office Operations

\
|
Feeet 300 W Pershing Rd suite 210 |
Kansas Clty , MO, 64108-6000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the folowing:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps _ | m B K] D

b. Mailing Letters O ] 1 H#

c. Mailing Paiceis L,:J L} L} E}

d.  Pick up Post Office box mail D U [:E ,j
[

7
.
Lorr:
F

e. Pick up general delivery mait ) [

f.  Buying money orders {5

.
-

g. Obtaining special services, including Certified Mail, Registered Mail, Insured i 4
Mail, Delivery Confirmation, or Signature Confirmation

P
~
L.,,,.l
C
i
lmm}

h.  Sending Express Mail I

7]
1
L_.-.!

[
i.  Buying stamp-collecting material i ]

Ll
1
hp oot

Other Postal Services

a.  Entering permit mailings 1 YES

K
b.  Resetingfusing postage meter - ) ves X‘NO'

Nonpostal Services

Picking up government forms i
& (such as tax forms) []Yes

N
b.  Using for scheol bus stop 7 ves ':Z{NO

€. Assisting senior citizens, persons with disabilities, stc. [ vES %\10

If yes, please explain:

d. Using public bulletin board }:J YES MNO

e. Other [} veS gwo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
@/?Es 1 wo

If yes, please explain:
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UNITED STATES
# POSTAL SERVICE

If you have carrier delivery, there will be no change to your dslivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery sewvice, complete this section. How do you think carrier route delivery service
compares to your current service?

[ ] Better [ Justas Good [T No Opinion [[] worse

H yes, please explain:

For which of the following do you leave your community? (Check all that 2pply.) Where do you go to obtain these

services?
5 v gy
Y

: ]g Personal needs
'@/ Banking i

1 Employment

g Social neads \/M;W"]

5. Do you eurrently use Jocal businesses in the community?

1 Yes@ No

If yes, would you continue to use them if the Post Office is discantinued?

D Yes D No

MName: LU[H!M\\ (]Olb '
Address: fR‘t \ ’%O‘L 360( 3 &M(NQJ(‘] MO (9’1’127/
Teiaphone: Mgo ’426’52?)/'

Date: {I’gl ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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; ’.DUFC'/W%{ .6‘[@4% abao‘l’ evw B V\»\ou‘i"m ushicla, f c_oou

§
o M_ “Butler, M0 . Lot tume f-—wvchn.sed C;"dmbs "

Hu lmm,h Mo Po /anlbm( 3[zou) 'l’lde 'Dﬂe‘f’alﬂum(oun was

h)ﬁ’r‘llwi Of’f V"‘L SP”MQY" aud "r!AE\Q_ UWRYE WO {7‘!"’/\“‘

we“?mre LA “Hﬂl\ﬁe m QMLb(oupg %RM.QA Iv’l’-Q—C\ ‘{71 [/h\l&

To sell we amps, ﬁ’u)ou\d md’ Dather we | J; the

Aworek 0. Closad.
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=Y UNITED STATES
POSTAL SERVICE »

05/31/12011

WILLIAM COLE

RT 1 BOX 359
AMORET, MO 64722

Dear Postal Service Customer:

Thank you far returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

if itis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Pest Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely.\
Harry Belcher '
Manager, Post Office Operations

300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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UNITED STATES
Bl pOSTAL SERVICE

Postal Service Customer Questionnaire
1. Pleass check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
a. Buylng Stamps R

k. Mailing Lefters

¢.  Mailing Parcels

€. Pick up general delivery mail

]
]
I
d.  Pick up Post Office box mail . _ z
I—S{
[l

. Buying money orders

g Obtaining special services, including Certified Mail, Registared Mail, Ensured

phoogwoo
ONOOOoOOOO

‘ Mail, Delivery Confirmation, or-Signature Gonfirmation D
‘ h.  Sending Express Mail ' _ ¥ "‘}, S I
| i.  Buying stamp-collecting material L ; i
- g Lo Ny Y
Other Postal Services
a.  Entering permit mailings 7 ves Q\NO
b. Resetting/using postage meter [1ves Kino
Nonpostal Services ; 7
Picking up government forms
8 (such as tax forms) ] ves rﬁ,\NO
b.  Using for school bus stop o ’ ] ves E’*NO'}
c.  Assisting senior citizens, persons with disabilities, ete. : [ 1erES D NO
Ifye ﬁease ex?jln '
i ’+ (. P Llr‘* < K _
d.  Using public bulletin board B AJves [ wo
e. Other _ _ [ ves []no

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling te or frem work, or shopping, or for personal needs?

[} YES Ko

If yes, please explain:

wc She. hns A

MAKes Yous c/xz/
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UNITED STATES
B SO SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better {j Just as Good [:L No Opinion D Worse

If yes, please explain:

For wh|ch of the fellowing de you leave your commumty'? {Check all that apply.) Where do you go to obtain these
) serv:ces’7

'ﬁ. Shopping & 'l- / 2. V‘
rerareess (7 g1~ 4 rlf_n«k“ T o

g‘_ Banking & J-{_, g Vo
T ﬁif Rﬁ f—;/f

[; Employment ,;“E“—“f b

“‘"l‘;: =

7 Social needs 5\> A—ﬂ )'(“‘*l’{

5. Do you currently use local businesses in the community?

{__1 Yes [_—_j No

If yes, would you continue to use them if the Post Office is discontinued?

?\:{es 1 nNo
e MK Gaghn

o 00 Lo 74 Amoosfr L4742

Telephone: (Q & @ ‘“62_95- “"5 L,{B;\

Date: ‘AK‘ [ ‘S/‘

Please add any additional comments on a separate piece of paper and attach it te this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

05/31/2011

MIKE GASTON

P OBOX 174
AMORET, MO 64722

Dear Postal Service Customer.

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

{Sincerely.
Hf}ry Ee[c%er
Manager, Post Office Operations

300 W Pershing Rd suite 210
Kansas City , MO, 64108-5000
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POSTAL SERVIC

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ’Z ]
b.  Mailing Letters

¢.  Mailing Parcels

e.  Pick up general delivery mail

f  Buying money orders '
-g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirnation, or Signature Confirmation
2

] [

I 1

1 I

d.  Pick up Post Office box mail 1 M
oo

0 O

[ L]

Oo0o0o0R
HEANNHEEKDO

h.  Sending Express Mail B [:3

I
HE
[ —

i.  Buying stamp-collecting material O I

Other Postal Services

a. Enfering permit mailings D YES i Ef NG

b. Resetting/using postage meter i-:} YES {« NO

Nonpastal Services

Picking up government forms '
2 {such as tax forms) D YES [Z NO

b.  Using for school bus stop Jves [Ano

€. Assisting senior citizens, persons with disabilities, etc. {___} YES YEJNO

If yes, please explain:

d.  Using public bullstin board

[E1 NO
o

1]
i

T

| —
<
m
w

e. Other

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for persenal needs?

[]vYEs [gmo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
D Better D ‘Just as Good f:j No Qpinion D Worse

If yes, please explain;

Far which of the following do you leave your community? {Check all that apply.) Where do you go to obtain thess

4. services? :
!Z' Shepping
[7{ Personal needs . o L. ,
m/ Banking
N Employment
7] Social needs
5. Do you currently use local businesses in the community?

!.Z:i Yes D No

if yes, would you continue o usa them if the Post Office is discontinued?

7] Yes[T o

Name: _/V) 4/)4 ZE v /UP/S&‘/?

Address: bQ"[ /50& 25525 /4}~pof€-+ MD (DL{?Q&

Telephone: Cngb - (Q ?? 'é [C/jc;

pate: O -/(D - 41

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
> i

08312011

MARK NELSON

RT 1BOX 252 B
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire concaming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Cffice, Pleasanton Post Office and Amoret Post Office at a fater date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

wcerely,

\

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire
i. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the foltowing:

Postal Services

a.

Buying Stamps _

Mailing Letters

Mailing Parcels

Pick up Post Office box mait
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mait, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collgcting material

Other Postal Services

a.

b.
Non

a.

b.

Entering permit mailings

Resefting/using postage meter -

postal Services

Picking up government forms
{such as tax forms})

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly

L] 2]
|1
[
[
I
[
i1
I
I

0 T L O

i

[1ves o

[T ves _[S”ENO

[Jves [ no
[ ] YES {%’[} NG

i_] YES %NNO‘

[
]
I
L]
I
[l
[
[

(]

Monthly Never

AR HBERRERRBRE

Using pubiic bulietin board

Other

If yes, please explain:

7 vYES Qg NO
[} ves Eﬁ NO

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
ShopD

i ves £ no

If yes, please explain: . Y
: I \76/////”&) Sﬁ&(ﬂb %ﬁ// )
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¥ UNITED STATES
el POSTAL SERVICEs

ifyou have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better [:{ Just as Good l:] No Opinion [:] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.} YWhere do you go to obtain these
- services?

Shiopping M Cﬁ?j’%’? mﬁ M#Wﬂ%

Personal needs

Banking

Employment

R i W ==

Social needs

5. Do you currently use local businesses in the community?

[:1 Yes m No

If ves, would you continue to use them if the Post Office is discontinued?

D Yas D No

Name: L@??F—R/E S CAEMAHL

adaress "R\ Dox U %mfmm/f, Vil ﬂaz/ 3 4‘7%//45
Télephone: /5 1) uéyf—%ﬁz .

Date: VWL/E//M /2. 227/

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire. '
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05/312011

Lorene Schmehl
Rt. 1 Box 374
Amoret MQ 64722

Dear Postal Service Customer:

Thank you for retufning your questionnaire conceming the proposad discontinuance of the Amoret Post Ofiice. Your comments,
aleng with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (§16) 374-9686.

T

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas Gity . MO, 64108-9000
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UNITED STATES
POSTAL SERVICE«

. ‘ o Postal Service Customer Questionnaire
1. P_Ieaée theck the appropriate box to indicate whether you-use the AMORET Post Office for each of the following:

Postal Services

a.  Buying Stamps
b. Mailing Letters
c. Mailing Farcels
d.  Pick up Post Office box mail
€. Pick up general delivery mail

. Buying money orders

g-  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

. Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings

b. Resetling/using postage meter

Nonpostal Services

Picking up governmérit forms

8 (such as tax forms)

b.  Using for schoal bus stop

€. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

Dail)‘r‘ Weekly Monthly Never

X

OCoO

} ; 1 ;
fed  fn
H i
i

L
oo

i'ff
L

1 vEs T NO
[ ves X no

.GYES {§2§No

Cives N no
[} vEs 1}1 NO

[
I
[

KKRW IO

d.  Using public bulletin board

e. Other

If yes, please explain:

m YES |_INO
[1YES I}@NO

2. Do you pass anather Past Office during business hours while traveling te or from wark, or shopping, or for personal needs?

If yes, please explain:

[} ves FAno
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion |:| Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
senvices?

Personal needs W_

A
Banking W

Employment

IR O ¥ w1

Sccial needs

5. Do you currently use local businesses in the community?

[ ves [ Mo

If yes, would you continue to use them if the Post Office is discontinued?

1 Yes ]ﬁ No

NN Y, I//(O//Z o U/

poaess 77, LOpN 23 7, D prdl” pp LY 7RI
Telebhone: Z/ﬂé"’ ?;7 6’ - _376‘??

Date:‘_:{’m/gk //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

05/31/2011

BOB & DIANE O'FFILL

RT 10X 237
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal probosal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free 1o cantact Joanne Dean at {(816) 374-9686.

T b

Harry Belcher {
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000



Dovket: 1352599 - 64722

Item Mbx: 22
Page Nbr: 53

% UNITEDSTATES,
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying meney orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mait

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Entering permit mailings

Daily

-

"1 YEs

Weekly

[]
[

H
fri—

tonthly Never

[

Ox 0O IOr O

X, X

Resetting/using postage meter [ 1yes [Sno
Nonpostal Services

Picking up government forms - Ny
(such as tax forms) L.J YES i2$ NO
Using for school bus stop D YES [ NO
Assisting senior citizens, persons with disabilities, etc. r_} YES {:g: NO
If yes, please explain:

Using public bulletin baard 1 vEs [§4 NO
Other T7vEs [ INO

If yes, please explain:

2. Do vyou pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

i YES ﬁ:{wo

if yes, please explain;




Docket: 1132999 - 64722

Item Nbr: 22
Page Nbr:.s,c
POSTAL SERVICE«

If yout have carrier delivery, there will be no change ta your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service
compares to your current service?

] Better [_] Justas Good I ] No Opinion "] worse

tf yes, please explain:

4 For which of the following do you leave your cormmunity? {Check all that apply.} Where do you go to obtain these
) services?

@ Shopping

1? Personal needs

[E Banking

] Employment

[]  Social needs

5. Do you currently use local businesses in the community?

RO Yes{ ] No

if yes, would yous confinue to use thepn if the Post Office is discontinued?

& Yes;t_—j No
Namef Oh

pddress: /) ﬁoc [5b (oot YW, GHTAD

Telephone: 6&0"?2.5 3333

Date: S 21/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
el POSTAL SERVICE

0513172011

EMERY BOWERS JR

P O BOX 156
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be pasted in the
Buller Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to confact Joanne Dean at (816) 374-9686,

Sincerely

ko Ouddar

Harry Belcher

Manager, Post Office Qperations
300 W Pershing Rd suite 210
Kangsas Clty , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box {o indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a.

=

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up ganeral delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

Entering permit mailings

Resetiing/using postage meter

Nonpdstal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[ 1YES
[1YES

[Z] ves
1 vES
] YES

Weekly Monthiy Never

[
]
]
I
]
[
[

OO0 dooOOoOoOgoono
NNRRNRFRR

.

A No
o
Vs

Using public bulletin board

Other

H yes, please explain:

7 vEs

i_] YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personat needs?

TYES

|1 no

if yes, please explai% M/&A @ f @ ;%/ W
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= UNITED STATES |
@ POSTAL SERVICE . ' |

if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive |

3. Post Office box service or general delivery service, compléte this section. How do you think carrier route delivery service |
compares to your current service? |

|

| Better Just as Good No Opinion Worse
o I [ i

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go o obtain these
services?.

Eﬁ/Shopping
i f} _ Personal needs
[ﬁ/ Banking

] Employment

Social needs

5. Do you currently use local businesses in the community?

7 ves [P Mo
if ves, would you continue to use thém if the Post Office is discontinued?

[L] Yesii] No

Ll 4
saress B A/ 6,,743;;7
Telehone: (7(50) ~ 67 9- 572/
Date:\j; /7 .2// //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE»

Q53112011

CARL & EVELYN STANFILL

RT 1 BOX 389
AMCRET, MO 64722

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concermning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butier Post Cffice, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or commenis,
please feel free 1o contact Joanne Dean at (816) 374-9686.

Harry Belcher

Manager, Post Office Operalions
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000




Docket: 1332999 - 64722
Hem Nbr: 22
Page Nbr: §¢7

E UNITEDSTATES
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services : Daily ~ Weekly Monthly Never
a.  Buying Stamps [}
b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Doooooooo
ooooooooo
SEEFEDEEE

OoOoooooon

i.  Buying stamp-ceollecting material
Other Postal Services

a. Entering permit mailings JJves [4no

b. Resetting/using postage meter o o D YES @ NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES [E NG

b. Using for school bus stop - [ 1ves [Twno

c.  Assisting senior citizens, persons with disabilities, etc. D YES -kJ NG

If yes, please explain:

@

Using public bulietin board g YES [—5 NO

e. Other [Jves [Ano

If yes, blease explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

' : Jves [BNo

if yes, please explain:
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E UNITED STATES
POSTAL SE

If you have carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

[:] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
. < ’
E‘j’ Shopping W , H W"M& . <70 Z 970
[¥]  Personal needs 2t ot )
[41  Banking it
[ Employment
[(f  Social needs " o
8. Do you currently use Jocal businesses in the community?
]:] Yes r_l?j No
if yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Docket; 1352999 - 64722
ltem Nbe: 22

e T ol Mo

Address: Box 3 %2 ﬂ/ﬂ)ru{ Yoo 4722

Talephone’ C LO- U 79 — b} 7 0

Date: 3/" /A4 = 1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE »

053112011

FREDA REINKE

P O BOX 383
AMORET, MO 64722

Dear Postal Service Customer:
Thank you for retumning your questionnaire concerning the proposed discontinuance of the Amaret Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Ameret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

Harry Beicher

Manager, Post Qffice Operations
300 v Pershing Rd sulte 210
Kansas City . MO, £4108-9000
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N UNITED STATES
POSTAL SERVICE»
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

N O
O [
O Aakely
0 Rarely
0 Reeely
0 v
o Cotispmaly
O

0 o

a. Buying Stamps
b.  Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivary mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Defivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

TR [T T A O N R O S R I
T I I B O R O R B

i, Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings _| YES W NO
b. Resefting/using postage meter o Flvyes | X NO
Nonpostal Services

Picking up government forms
8 (such as tax forms} [ ves C¥no
b.  Using for school bus stop [Jves [ Mo
¢.  Assisting senior citizens, persons with disabilities, etc. _JYEs [ ¥no

if yes, please explain:

YES [YNO

[
e. Other _ [Jves [Jno

If yes, please explain;

d.  Using public bulletin board

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES lj’wo

If yes, please explain:
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F POSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Ofiice box service or general delivery service, complete this section, How do you think carrier route delivery service
campares 1o your current service?

] Better [____E Just as Good | [:j No Opinion 1 worse

If yes, please explain;

4 For which of the fellowing do you leave your community? (Check all that apply.) Where do you go to obtain these
servicas?

S( Shopping

[&' Personal needs
E . Banking

% Employment

W Social needs

5. Do you currently use local businesses in the community?

lZi( Yes[_}’ No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes D No

Name:

o 4 1 B 284yt MO
Teiepiione: CQC?O QZ% g:qu‘ \gg 75
Date: 5-11-11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.

L Hhnk it was Sillyto vse military fime #oem
or He Shedvle & maehing .

i’f??ﬁﬁfdm |
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E UNITED STATES
POSTAL SERVICE.

0613172011

DAVID & MARJEAN HORMANN

RT 1 BOX 284
AMQORET, MQ 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

Ifit is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (§16) 374-9686.

QTE:‘

Harry Belcher

Manager, Past Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-9000
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POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Pestal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters

¢.  Mailing Parcels

8 R O

d.  Pick up Post Office box mail
€. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oo oaogooad

ooOooOao

i.  Buying stamp-collecting material

Oo0oooOoooo
RRARERRE R

Other Postal Services
a. Entering permit mailings D YES fzi NG

b. Resetting/using postage. meter | ‘ D YES {Zi NG

Nonpostal Services

Picking up government forms
a {such as tax forms) : D YES [ﬂ_ NG

b.  Using for school bus stop D YES {g NG

¢ Assisting senior citizens, persons with disabilities, etc. [ives [ﬁ NO

If yes, please explain:

g

d.  Using public bufletin board i YES | XN NO

e. Other [1ves [XNo ' |

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [X{ no

If yes, please explain: '
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If you have carrier delivery, there will be no change to your delivery servica — proceed to qﬁestion 4. If you eurrently receive
3. Post Office box service er general delivery service, complete this section, How do you think carrier route delivery service

compares to your current servica? ‘
]:] Better L& Just as Geod [_] No Opinion [T] worse

If yes, please explain:

For which of the fellowing do you leave your corﬁmunity? {Check all that apply.} Whers do you go to obtain these
services?

Shopping

Personzl needs

Banking

Employment

Social needs

OoOood

T Goto Buffern

5. Do you currently use local businesses in the community?

[ 1 Yes[_1 mNo

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No
vame: ‘it rcio. Hoskins

raress Rf™ | Box 451 Asmared_Ma. 4722

Telephone: Lele(): Lo Zg - SOk A

pate. Moy [ 20l
d 7

Pleass add any additional comments on a separate piece of paper and. attach it fo this form. Thank you for taking the time to
complete this questionnaire.

mé M| comes oub ob z‘;‘r\g 30&“6!" ?os‘t Oee.
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E UNITED STATES
POSTAL SERVICE»

05/31/12011

PATRICIA HOSKINS

RT 1 BOX 431
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire ¢concerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

ifit is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amaret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

o Bkl

Harry Belcher

Manager, Pest Office Operatlons
300 W Pershing Rd suite 210
Kansas Gity , MQ, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Pest Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I3 [
b.  Mailing Letters (7
¢ Mailing Parcels "

d.  Pick up Post Office box rmail 5

f. Buying money orders [:}

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured [—-
Mail, Delivery Confirmation, or Signature Confirmation .

i
[
[.]
e. Pick up general delivery mail b i3
O
[

R T I Y O
KRR NSEODD®R OO

h. Sending Express Mail I B

i.  Buying stamp-collecting material . D D
Other Postal Services

a.  Entering permit mailings D YES Dﬁ' NO
b. Resstting/using postage meter , ) { ] YES «[2% NO

Nonpostal Services

Picking up government forms 4
a {such as tax forms) D YES fX NO

b.  Using for schaol bus stop . D YES [&--NO -

c.  Assisting senior citizens, persons with disabilities, etc. L1 YES fE NO

If yes, please explain;

d.  Using public bulletin board % ves [Ino

e. Other Jyes X no

if yes, please explain:

Pt iy Fadon

2. Do you pass another Post Office duxfing business hours while traveling to or from work, or shopping, o for personal needs?

Jves ¥ no

If yes, please expiain:
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If you have carrier delivery, there will be no change fo your delivery service — proceed to question 4, If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your curreni service?

[} Better ];i Just as Good -] No Opinion 1 worse
If yes, please explajn:
4 For \fvhich of the following do you leave your community? {Check all that apply.) Where da vau go to obtain these
' services?
K] Shopping Fodlog o0 @
% Personal needs Qi?wf bee At D
Xl Banking et heoe S
1 Employment
[ Social needs
5. Do you currently use local businesses in the community? .

E Yes D No

If yes, would you centinue to use them if the Post Office is discontinusd?

E Yes D No

Name: WQ,W?A‘, /@%

Adross: Pf Kk 2. Larradt Ny bY7 22—

Telephone: ééﬁﬁ ?2.3’—’“ 3 QZZJ

Date: \S'://.. //

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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S UNITED STATES
POSTAL SERVICE .

05/3172011

NORMA RIDLEY

POBOX 12
AMORET, MO 64722

Dear Pestal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
- along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Buller Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free o contact Joanne Dean at (816) 374-9686.

T

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps E} D 5:3
b. Mailing Letters 7 B D

¢.  Mailing Parcels LE

[
I

d.  Pick up Post Office box mail

o oo

e. Pick up general delivery mail

T R R i

L]

f  Buying meney orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

RARE

L
%I]QEE

h.  Sending Express Mail

U

i.  Buying stamp-collecting material

i
[

Other Postal Services

@\mmm

a. Entering permit mailings NO
b.  Resetting/using postage meter . C“_j YES F NC
Nonpostal Services
Picking up government forms - f\/
a {such as tax forms) : r—! YES |k NQ
b.  Using for school bus stop ] YES %o
¢.  Assisling senior citizens, persons with disabilities, efc. D YES }B{O
if yes, please explain:
4. Using public bulletin board ivEs {Kwo

e. Ofther | 7 YES fE/No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppiny personai needs?
NO

| ] vYES

If yes, please explain:
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POSTAL

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think earrier route delivery service
compares to your current service? :

D Better : [:E Just as Good D No Cpinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these
’ services?

Y Shopping M‘/ g W

4 ]
5? Parsonal ﬂeedsm c}_ WM

Banking M/

[T Employment

[f/ Social needs W

5. Do you currently use local businesses in the community?
] Yes No

i yes, would you continue to use ther if the Post Office is discontinued?

D Yes D No

e DL L

Address: R. l _ﬁ"ﬂf‘ 7"0 q

Telephone: é é o - 77/;' 3 } 3 o

Date: f///ﬂ////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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NITED STATES

05/31/2011

DL CAMERON

RT 1 BOX 209
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post QOffice. Your comments,
along with olhers received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a format proposal will be posted in the
Buller Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questiohs or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

arry Bel
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-3000
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Postal Service Customer Questionnaire
1. Please_ check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps - m r] m m
b. Mailing Letters D D @ S
¢. Mailing Parcels D D B ﬁa
d.  Pick up Post Office box mail | i ] X [
e. Pick up general delivery mail [':; {“"‘: ™ X
f.  Buying money orders _ {:} ] m @
it ket e = i
h.  Sending Express Mail D E} _l Em_“
i.  Buying stamp-collecting material . ] i i S
Cther Postal Services o

a. Entering permit mailings B YES % NOC

b. Resetting/using postage meter . B YES Efj NO

Nonpostal Services

(such as tax forms) D YES [?_F NO

a Picking up government farms

b.  Using for school bus stop _ D YES @ NGO

c.  Assisting senior citizens, persons with disabilities, etc. [C1ves Pano
If yes, please explain:

d.  Using public bulletin board EE{ YES f—_: NO

e. Other [Jyes [ no

If yes, please explain; éz iéﬂ @ 2 Fd v

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_]yes X no

If yes, please explain:
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I you, have carrier delivery, there will be no change to your delivery'seﬂ'fice — proceed to question 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current servica?

D Better m Just as Good l__—j No Cpinion D Worse

If yes, please explain:

4 For which of the following do you leave your cammunity? {Check all that apply.) Where de you go to obtain these
) services?

}S_(_; Shopping

Personal needs

Xl
K]  Banking
[

Employment
‘ D Social needs
5. Do you currenily use local businesses in the community?

& Yes D No

If yes, would you continue to use the_h if the Post Office is discontinued?

X Yes[J mo
Name: /445/:/4 P porees D

Addrass: / gp% / g é

Teiephone: éé/ . ?ﬂé‘: 352 /

Date: 5:://-—

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questicnnaire.
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05/31/2011
RALPH MASONER
P QBOX 186

AMORET, MO 64722

Dear Postal Service Customer:

Thank you for retuming your questionnaire cancerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questicns or comments,
please feel free to contact Joanne Dean at (816) 374-9686,

Sincerely,

&l
Manager, Post Office Operations
300 W Perghing Rd suite 210
Kangas City , MO, 64108-9000

Lﬁg‘tﬁ{- &h@.{ Q\E\t 9 03_
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POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps

Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail
BUYing muney orders’

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms -
(such as tax forms) ’

Using for school bus stop

Assisting senior citizens, persons with disabilities, ete.

if yes, please explain:

Daily Weekly

[

Do oDooood
TN [ U0 I A Y B O

[Jves A wno
[ ves [(Ano

[l ves. Bno
Jves [(Ano
[Jves [ifNo

Monthly Never

<& [
0 [z
g [
[
g
[
rag

rid

1o

L

O oON

Using public bulletin board

Other

if yes, please explain:

_ives [Ino
[fves [Jno

Semefimes
Bux Sefdam

2. Do you pass another Post Office during business hours while fraveling to or from work, or shapping, or for personal needs?

if yes, piease explain:

[FYes ] no

(SON\QUJ t,&“ff/ 7Y RN 60\7{:{'}_’.\’,



Docket: 1332999 - 64722

Itemn Nbr: 22,
Page Nbr:. 73
UNITED STATES
ﬁ POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to
3. Post Office box service or general delive

compares 1o your current service?

question 4. If you currently receive
ry service, complete this section, How do you think carrier route delivery servica

T Better o [ ] Justas Good [] No Opinion ] worse

_If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Whg_rg do you go to abtain these

services?

" Shopping

Uornion Colhna,

Personal needs

'} X 5(

O LR R

Banking 6 oA

Employment /\/ / A

Social needs UW
5. Do you currently use local businesses in the community?

1 ves[ ] No W\S Q"V(a{\(

If yas, would you continue to use them if the Pest Office s discontinued?

D Yes‘m No

name e o 73)1/@ -

Address: QD% } éox 3058

Telephone: Zg (QO' ?25" <3 QSé

Date. J“‘ C?,-//

Please add any additional comments on a se
complete this questionnaire.

parate piece of paper and attach it to this form. Thank you for taking the time to
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05/31/2011
TED TAYLOR

RT 1BOX 305 B
AMORET, MO 64722

Dear Postal Service Customer:

Thank you far retumning your questionnaire concerning the proposed discontinuance of the Amoret Post Cffice. Your comments,
along with others received, will be inciuded in the official record and considered carefully before further action Is taken.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Buller Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or commenits,
please feel free to contact Joanne Dean at (316) 374-9686.

Harry Belcher

Manager, Post Office Operations
300 W Parsning Rd suite 210
Kansas City , MO, 64108-2000
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By UNITEDSTATES
. SERVICEs

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps D
b.  Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office hox mail

e. Pick up general delivery mail

f.  Buying money crders

g.  Obtaining special services, including Certified Mail, Ragistered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

T I I I B T O

Ll

h. Sending Express Mail

oOoOoOoOoo0O00

“#®ER N E%K%

]

i, Buying stamp-collecting material

Cther Postal Services

\
a. Entering permit mailings [T vEs ’% NO

b. Resetting/using postage meter ' D YES lx NO
Nonpostal Services - - S

Picking up government forms
2 (such as tax forms} D YES NO
b.  Using for school bus stop [ ves X no
c. Assisting senior citizens, persons with disabilities, etc. D YES fXNO

If yes, please explain:

d.  Using public bulletin board [C]ves ﬁmo
e. Other 7 [1yes [JNo

if yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

% YES [_] NO
if yes, please explain:

. L aﬂQ Ta) hg ler s+ Ao HL‘ SN InF ot ol e
_ L
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; POSTAL! CEw

If you have carrier delivery, there will-be no change to your delfivery service — proceed fo question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
campares to your current service?

_D Better [:I Just as Good D No Opinion ] warse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
services?

m Shopping / -\-\Q(‘ M&M,KQ
L ' ¢

Personal needs

i
]g’_ Banking ’P)\ L"“' M‘
' Employment } ' N (‘U “(6
Social needs KL Rj% o D——f(\ L

5. Do you currently use local businesses in the community?

D Yes@ No

If yes, would you continue to use theh’a if the Post Office is discontinued?

D' YesD No

Name: Mlmt *\JSO\— MOW
pagress RE | PIOK S VoA | Pveret

Telephone: l Dld.)‘ ( ‘qu - U7 / I —
Data: .%_" l 0—4 I

Please add ahy additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to.
complete this questionnaire,
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NITED STATES

053112011

MICHAEL & LISA MOHR

RT1BOX375A
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the officiat record and considered carefully before further actton is taken.

Ifitis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

Y TSR,
Harry

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-3000
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POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Paost Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting materiaf

Other Postal Services

a.

b.

a.

b.

Daily

Doooogooag

Weekly

Doooaoooodg

OoOooOoOoOn

Monthly Never
M

KOODKIORE KO

Entering permit mailings D YES m NG
Resetting/using postage meter l:} YES @ NO
Nonpostal Services

Picking up government forms .
(such as tax forms) D YES % NO
Using for school bus stop D YES @ NG
Assisting senior citizens, persons with disabilities, etc. [Jves K wno
if yes, please explain:

Using public bullefin hoard ives H no
Other [J Yes [X] no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

A No

If yes, please explain:

] yes
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E UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Gooﬁ D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to cbtain these

4. services?
% Shopping
[ Patsonal needs
D Banking
[[1  Employment
]  Social needs
5. Do you currently use local businesses in the community?

g Yes D No

if yes, would you continue to use them if the Post Office is discontinued?

EL YesD No
Name: Enpn o A= otmor Homdbe

naaess RRY) Boy 153 Qo YN0. 24722
Telephone: Aéé - 247 - 3é 43 |

pate: 5= J2 - AD 1]

Please add any additional comments on a separate piece of paper and attach it to this form., Thank you for taking the time to
complete this questionnaire.

Docket: 1352599 - 64722
tem Nbr: 22 ’
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UNITED STATES
j POSTAL SERVICE»

05/31/2011

ERNEST & NORMA HANDKE

RT 1 80X 253
AMCRET, MO 84722

Dear Postal Service Customer:

Thank you fer returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with athers received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Amoret Post Office should be pursued, a formal propesal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a [ater date. If you have additicnal questions or comments,
please feel free to contact Joanne Dean at (816) 374-3686. ’ '

Sincerely,

r z ! Q v v
Harry

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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&

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Paost Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps {:J E_] EJ ‘g
b. Mailing Letters 7] 3 | lé
¢ Mailing Parcels I i (7 =
d.  Pick up Post Office box mail D D D E]’
e, Pick up genaral delivery mail D D D %\
£ Buying money ordars ] i i &
g. Oblaining special services, including Certified Mafl, Registered Mail, Insured - -

Mail, Delivery Confirmation, or Signature Confirmation Lj m i:—-; ‘g
h.  Sending Express Mai D D D g
i.  Buying stamp-collecting material f:j Q i:f fz
Other Postal Services
a,  Entering pernmit mailings rj YES fm .§NO
b, Resetting/using postage meter [:j YES IZj(-NO
Nonpostal Services , S . L o

Picking up government farms . : o
& (such as tax forms) [1YES ﬁNO
b.  Using for schoal bus stop D YES NO
c.  Assisting senior citizens, persens with disabilities, etc. G YES B NO

If yes, please explain:

d. Using public bulletin board [ 1YEs &'NO

e. Other [Jyes [Jwno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or fram work, for shopping, or for personal needs?
i ves || NO

'-fye?'-pleaéeigf-iﬂ: woel in Gotter ¢ g af% :
tones ant of Butle
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&

LNITEDSTATES

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently recejve
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery setvice
compares to your current service?

E :I Better f:] Just as Good ﬁl\io Opinion D Worse

if yes, please explain:

4 For which of the following do you leave your cammunity? {Check all that apply.) Where do you go to obtain these
) services?

E Shopping

&"j Personal needs

Q Banking

%w!{ Employment
B— Social needs

Do you currently use local businesses in the community?

_4; Yesw No

if yes, would you confinue to use them if the Post Office is discontinued?

B ves{ Mo
e £ (RS 395 Aot o
e (O30T AT
vae 5 -8 - 201

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you r faking the time to
complete this questionnaire.

(4]
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E UNITED STATES
POSTAL SERVICE»
0513112011

LOR! BRANLEY

RT 1 BOX 395
AMORET, MO 64722

Dear Postal Service Customer;

Thank you for returning your guestionnaire canceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

if itis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Buller Post Office, Pleasanton Post Office and Armoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

SM MUJ
Hany&e
Manager, Post Office Operations

300 W Pershing Rd suite 210
Kansas Gity , MO, 64108-9000
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POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the foliowing'.‘

Postal Services Daily Weekly Maonthly Never
a.  Buying Stamps

h. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail

e. Pick up generai delivery mail

oo

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

R 10 O 0 O T O
oo odooao
MXEKRXKKXK

i.  Buying stamp-collecting material N ]
Other Postal Services

a.  Entering permit mailings D YES @ NO

b. Resetting/using postage meter D YES & NO

Nonpostal Services

Picking up governmient forms -
& (such as tax forms) M YES B No

b.  Using for school bus stop D YES E NO

c.  Assisting senior citizens, persons with disabilities, ete. D YES % NO

if yes, please explain:

d.  Using public bulletin board [Jves i no

e. Other [ ] YES G No

If yes, piease explain:

2. Dayou pass ancther Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

D yes [jno
If yes, please explain:

We Usualy Gp To Bi7kr mp 64735
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POSTAL SERVICE »

If you have carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route defivery service
compares to your eurrent servica?

D Better Ij Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following de you leave your community? {Check all that apply.) Where do you go to obtain these

services?
1 Shopping
D Personal neads
] Banking
D Employment
] Social needs
5. Do you currently use local businesses in the community?

D Yes E. No

If yes, would you continue tc use them if the Post Office is discontinued?

D Yes D No

Name: _TZ”m Ea D:‘é? Vi i o Kh J‘ji A: r

Address: 7?/ Ba'?( 3 7 ? A Wei o 7‘/ ]/W éi/ 72»2_/

Telephone: é 6 /i é 7 ?" ;é ?Sf
Date:j-""' //"" 2O rf |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE »
05/31/2011

TOM & DIANNE KNIGHT

RT 1 BOX 378

AMORET, MO 84722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and censidered carefully before further action is taken,

Ifit is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additionat questions or comments,
please fee free to contact Joanne Dean at (816) 374-9686. '

Mok B0

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kangas City , MO, 64108-9000
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POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services ‘ Daily  Weekly Monthly NZ\?

a. Buying Stamps [\
b. Mailing Letters
¢. Mailing Parcels

d. Pick up Post Office box mail

£ Buying mungy orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation ‘

h. Sending Express Mail

DL L o ood
oo oodn
ﬂ

[
[
[
[
e. Pick up general delivery mail ]
(]
[
[
I

i.  Buying stamp-collecting material
COther Postal Services

a. Entering permit mailings D YES [:ﬁ/ﬁg
[

YES I'_'fyno/
| YES [Tl/t(o

]
b.  Using for school bus stop ] ves
[

YES D(

b.  Resetting/using postage meter

Nonpostal Services

Picking up government forms

a {such as tax forms}

¢. Assisting senior citizens, persons with disabilities, elc.

If yes, please explain:

P

d.  Using public bulletin board i} YES ‘E‘”‘/O
e. Other [} YES [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

o] YES [ nNoO
If yes, p!easeegn:' . o ‘(Z! MO
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If you have carrier defivery, there wilt be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

] Better [_] Justas Good [T No Opinion , [_] worse

If yes, please explain:

For which of the following do you leave your com'munity? {Check all that apply.) Where do you go to abtain these
services?

Mopping R { A /\ m
_ Personalneeds \'N K‘ VV AL/

_ N T
[J‘ Banking ) \\}\_}(
[ y Employment < )

P Social needs

5. Do you currentiy use local busthesses in the community?
] Yes o

{f yes, would you continue to use them if the Post Office is discontinued?

r Yes r No

v (her. A@?/mcuam
wee KL | ROW AR %@m@@&m_@mz

Telephone: (O(Oﬁj ( Oﬁq (‘[J(' 5
Date: 5*— - "“//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE .

05/31/2011

CHER HERMANN |

" RT1BOX3828B
AMORET, MO 64722

Dear Postal Service Customer;

Thank you for returming your questionnaire conceming the proposed discontinuance of the Amaret Post Office. Your cemments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Buller Post Qffice, Pleasanton Post Office and Amoret Post Office af a jater date. if you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9685,

Sipeagely,

&MM W

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City . MO, 64108-9000
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T LS TAL SERVICE
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps . ET [—:i @ D
b. Mailing Letters D D D D
¢. Mailing Parcels D D _l [j
d.  Pick up Post Office box mail I M 1 X
e Pick up general delivery mail D D D B
f. Buying money orders i 3’:: %:f g
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation B D D D
h.  Sending Express Mail D [:i D D
i.  Buying stamp-collecting material D {:% D D
Other Postat Services '
a,  Entering permit mailings m YES Eﬂt NO
b. Resetting/using postage meter [ives Xnwno

Nonpostal Services

Picking up government forms '
& (such as tax forms) _ [1yes Ko

b.  Using for school bus stop [Jves DKo

¢ Assisting senor citizens, persons with disabilities, efc. 7] vES > NO

If yes, please explain:

d.  Using public bulletin board [Jyes [D{No

YES THNO

e.  Other

H
L

If yes, please explain;

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, ar for personal needs?

] ves Xno

If yes, please explain:
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UNITEDSTATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently receive
3. Post Office box service or general delivery service, complete this section, How do you think carrigr route delivery service
comparss to your current service?

D Better [:[ Just as Good ]j No Cpinion fj Warse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obiain these
) services? .

] Personal needs

B g Bt
B4 Employment M@:: ] 6{ A s

] Social neads o

5. Do you currently use local businesses in the community?

[0 YeskZ No

If yas, would you continue to use them if the Post Office is discontinued?

D Yesjg" No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a.

b.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining spaclal sarvices, including Certified Mail, Registerad Mail, Insured
Mail, Dativery Confirmation, or Signature Confirmation

Sending Express Mait

Buying stamp-celiecting material

Other Postal Services

a.

bh.

Entering permit mailings

Resetting/using postage meter

Monpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, ete.

If yes, please explain:

Daily

0 OV I B Y

[} yes

[} YES

[1ves
[[] ves
] YES

Weekly ~Monthly Never

g
g
[~

le”
[
[

1 L O B
Lo o

FOQERROOD0

g

Lising public bulletin board

Other

If yes, please explain:

EE/YES

3

] YES

- [Ine
[1wno

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal neads?

if yes, please explain:

[]ves

[Erfo
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UNITED STATES.

OSTAL SERVICEs

It you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do yeu think carrier route delivery service
compares to your current service?

[_1 Better ] Justas Good [_1 No Opinion [T worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go 1o cbtain these
services?

rﬂ/ Shopping 6 +‘ e mO

|_1  Personal needs 7

W ens  Amstedom ot 60\3{/ Lo s
[ﬁ/ Employment BM+\ € md

r{Sccial neads N %_A;\ mb.

5. Do you currently use local businesses in the community?

E/‘(es ]

b

No

if yes, would you continue to use them if the Post Office is discontinued?

ffj/‘(es i:__] No

Name: :S_Pl Ll< qu //&A

Address: fete/ \BOX 50/5 /Q/V)U/ZS/?L md

Telephone: (p o O - c7 2«5— *‘53 35

Date: c§’f0“"ll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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™ UNITED STATES
f%IOW?. SEfgWCEu

053172011

JACK SMALLEY

RT1BOX 201 B
AMORET, MO 84722

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

ifit is determined that a discontinuance of the Amoret Post Office should be pursued, & formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

anerely. ’
Har\y Q‘eic&er
Manager, Post Office Operations

300 W Pershing Rd suite 210
Kanzas Gity . MO, 54108-3000
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FOSHAL,
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[ ]

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g- Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

T T O I

h. Sending Express Mait

OOoDooooOo
DORRDOOOOR
|

i.  Buying stamp-collecting material Ej [Z%I
Other Postal Services
a.  Entering pemit mailings D YES {:ﬁ/ NO
b. Resetfling/using postage meter [:i YES fﬁ’ NG
Nonpostal Services
Picking up government forms =
a (such as tax forms) E’(YES -[:«3 NG
b.  Using for school bus stop _ D YES EZ-TNO
c.  Assisting senior citizens, persons with disabilities, etc. [z/ YES D NO

If yes, please explain: R iodna Tro o Y
; — S
(hs Comk naad. ¥ C-\uwo oLarmgen ‘ggu_i»(_)%gmc yaseple
4. Using public bulletin board eFves [ Jwo
e. Other [T ves [erno

If yes, please explain;

2, Do you pass another Past Office during business hours while fraveling to or from work, or shopping, or for personal needs?

iV ves [ wo
If yes, please explain: '

(0o  dprbk al &MMM;W,MMM l!jt-umr\ P. 0,

%Sm’wﬂ o W«@“—Cf/{‘
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently raceive
3. Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service
compares to your current service?

[ 1 Better I | Justas Goed [_] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these

4 services?

[ shopping K. C. Greo.

[Z[ Personal needs fro a“

[Zj‘ Banking (Q Ton Laxne WO

] Employment — R atihed

[v{  Social needs ! '
5. Do you currently use local businesses in the community?

rg Yes Q No

If yes, would you continue to use them if the Post QOffice is discontinued?

E Yes E’ No

Name: Amafu g Wialone

sooess Wb [ Boy 298, lrnewl Wi L4722,
Telephone: (40~ 925 - 3280

Date: 5 / /’/ // :

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

& Jhe PO Lo obl wr y 29y /&z‘(zr (o sians Aeitdias
WW%) ful woe mmel  Preak oL 'Cﬁﬁw\, yrays
apsefls Lress G sow GuuaTiinodi ppplis, Wk
WS Antie 6L Armelang O(;LQ-W‘MB Lhes e




Docker: 1352599 - 64722
Ttem Nbr: 22
Page Nbr: fOA

UNITED STATES
E POSTAL SERVICE »

05/31/2011

GWENDOLYN MALONE

RT 1BOX 298
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,

along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« Youexpressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Cade in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the

Butler Post Office, Pleasanion Post Office and Amoret Post Office at a later date. If you have additional questions or comments,

please feel free to contact Joanne Dean at (816) 374-9688,

Manager, Post Office Operalions
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box tc indicate whether you use the AMORET Post Office for each af the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Pest Office box mail

e. Pick 'up general delivery mail

f. Buying money orders

g.  Obtaining special services, including Certified Mail- Registerad Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings

b.  Resefting/using postage meter

Nonpostal Services

a,

b.

Daily

Weekly Monthly Never

EK

S SKCGG

R O Y B B

Picking up governmaent forms !—3/ l
{(such as tax forms) D YES

Using for school bus stop [___j YES 8]
Assisting senior citizens, persons with disabilities, etc. [:] YES NO
If yes, please explain;

i

Using public bulletin board ] YES f"_g”} o)
Other [Jyes [ no

If yes, please explain:

If yes, please explain:
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¥§ you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery senvice, complete this section. How do you think carrier route delivery service
compares to your current service?

\
' |
D Better D Just as Good D No Opinion D Worse {

If yes, please explain;

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

| serviges?
' | L—j Shopping DG, N\ay \1 .S Mo.
: r_.Z( Personal needs <, M\ L '
r_}/Banking ﬂu—-\' \QX‘ oA
D Employment Q& \-\ F‘—Q \
] Social needs

5. Do you curregtly use lagal businesses in the community?
Yes [__;‘—’ No

if yes, would you continue to use them if the Post Office is discontinued?

: D Yesf:j No

Name: GQ A C‘Q &‘ NS (Q’-f

R RR Ao o Mg

—

Telephone: ({’ ({O (,p 7 7 ({0 7f(
Date: §“‘ I Q- ’ (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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053172011

GARY CORIMSLEY
RT 1
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for retumning your questionnaire concemning the propesed discontinuance of the Amoret Past Office. Yeur comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that & discontinuance of the Amoret Post Office should be pursued, a forma! proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely, .

by bddar

Harry Belcher

Manager, Post Office Operations
300 W Parshing Rd suite 210
Kansas City , MO, 64108-0000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Dally  Weekly Monthly N;;?‘

a.  Buying Stamps ] 7 [

b. Mailing Letters _ ] 7 ] rg/
¢ Mailing Parcels ] 7 u @/
d.  Pick up Post Office box mail 7 N N E/

e. Pick up general delivery mail ™ I ™

f. Buying money orders L] L 1 iy
9. Obtaining special services, including Certified Mail, Registered Mail, Insured - - /
Mail, Delivery Confirmation, or Signature Confirmation . {-—J Lj D r‘
h.  Sending Express Mail _ I ] M [Q/
i, Buying stamp-collecting material (1 ] 1 1
Other Postal Services '
a. Entering permit mailings {wj YES r NO
b. Resetting/using postage meter . o : o T vEs Mo
Nonpostal Services
Picking up government forms -
a (such as tax forms) D YES [— NO |
b.  Using for school bus stop 1 vES % '
¢.  Assisting senior citizens, persons with disabiliies, etc. _ ﬁ YES [aNO
If yes, please explain:
z
d.  Using public butletin board o f:; YES f_.__lwg/NO
e. Other [Tves [Tiwno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or s ping, or for personal needs?

Wyes [ 1nNo
If yes, please explain:
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If you have carrier delivery, there will be na change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route defivery service
compares to your eurrent service?

f:} Befter D Just as Good - r:j No Opinion E} Worse

If yes, please explain:

4 Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
serviceg?

W, s Burler,
[ , Personal needs BW’[U

WA  Banking ’Bwj,{a/
[Z/Employment Bwﬂr /{ ¢
h sociaineeds Biisfp,

5. Do you currently use locgbtiusinesses in the community 7
\M_mi Yes r No

H yes, would you continue to use them if the Post Office is discontinued?

(1 Yes| ] Mo

Name: }4@;}“\) & D{Q—/\/;EC—E_ /V‘”.. LE]&

navress B0 [ Box 3208 Hrvoder Mo (72—

Talephona: ééo ~ 679 - 38,:71/4?

Date: 5‘ / 0 "/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank vou for taking the time to
complete this questionnaire.
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E UNITED STATES
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05/31/2011

KEVIN & DANIECE MILLER

RT1BOX390B
AMORET, MO 84722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Amaret Past Office shouid be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later dale. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

{ncerely,

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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‘ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Paost Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letlers
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a
b,

a.

b.

. Daily

G‘UDEI{]EI\GDE

Weekly Monthly Never

OO0o0OoO000N O
ROOERX{ O OO0

L ELE}\D (NN

Entering parmit mailings [:] YES ]Q i NO
Resetting/using postage meter _ : [:] YES D-A‘O
Nonpostal Services )

Picking up gavernment forms [7/

{such as tax forms) <] YES ——j NO
Using for school bus stop 7] ves | NO
Assisting senior citizens, persons with disabilities, etc. [Jyes [InNo
If yes, please explain:

Using public bulletin board [1YES EZ/NO
Other ] ves NO

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

If yes, please explain:

"] ves

ng, orfor personal needs?
NO
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POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current servica?

D Better D Just as Good E_Z/N;Opinion r__j Worse

If yes, please expiain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services
E/Shoppmg Bt \u.:,ﬂ_

'L-!/ Personal needs ’{b Y L R
"Q/Banking ,{b(ﬁ)\/"- (’"'6 Y.L

' ] Employment

(] Social needs

b

5. Do you currepdly use local businesses in the community?
Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

1 Yes[ No

e Do R Cacl st

wee 00, ROY ) Anorer Mo V722
e (0o Q25 354Y

5/ 0/ 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

B 7L7z/é Tawd usT Des
/:57 WZCZ’M Qi‘ iles 2D 400k
L7 ke e mamE€s

> sl Ove '
5%lﬁ)ﬁ%2aze) e AN, The o)1l

/O/Qewé}/é5 e Se MO =
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E UNITED STATES
POSTAL SERVICE »

05/31/201

JOHN CULPEPPER

P O BOX 31
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amaret Post Office. Your comments,
along with others received, will be included in the officfal record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most fransactions do not
require meeting the carrier at the mailbox. Stamps by Mall and Money QOrder Application forms are available for customer
cohvenience,

if it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pieasanton Post Office and Amoret Pest Office at a later date. If you have additional questions ¢r comments,
please feel free to contact Joanne Dean at (816) 374-9686,

Moo Gdar

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kangas City , MO, 64108-9000
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~ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Mever
a. Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e Pick up general delivery mail

f.  Buying mongy orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmaticn, or Signature Confirmation

h. Sending Express Kail

ARRKKEOR D

D000 O® O
T O O O R ¢
Do ooDoogord

i. Buying staknp—collecting material

QOther Postal Services

a.  Entering permit mailings 1ves Hno
b.  Resetting/using postage meter - : ' T D YES_ N NO
Nonpostal Services

Picking up government forms

a (such as tax forms) [_—_j YES h—g} NO
b.  Using for school bus stop D YES E NO
¢.  Assisting senior citizens, persans with disabilities, etc. [1ves gZ} NO

if yes, please explain;

d.  Using pubiic bulletin board [ves [dno

e. Other 7 ves i o

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal neads?

[_]1YEs kg no

{f yes, please explain:
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If you have carrier delivery, there will be na changs to your delivery service - procead to ciuestion 4., If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares o your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please ekplain:

4 For which of the following do you leave your community? (Cheek all that apply.} Where do you go to obtain these
; services?

Shopping &;&4
Personal needs E)J;ﬂo/l

Employment

UOOK @K

Social needs

&, Do you currently use local businesses in the community?

D Yes ]ﬂ No

i yes, would you continue to use them if the Post Office is discontinued?

[ Yes[¥ No

wne Redord Dok,

ey PO Qev 1AS”T  omeit 77, L4227
Telephone //) Zao - 4{4 6"’ 5 5(00

Date:

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. :
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E UNITED STATES
POSTAL SERVICE»

‘ . 05131/2011
I
|

ROBERT DEXTER

P O BOX 125
AMORET, MO 84722

Dear Postal Service Customer:
Thank you for retuming your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amaoret Post Office should be pursued, a formal proposal will be posted in the
Butier Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

rely,

Harry Beicher
Manager, Post Office Operations
300 w Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢ Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f. Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Oodooooood
DODOKOOOHREX
o oog®od
[ 2 S T I L O < Y R O A

i.  Buying stamp-collecting material
Qther Postal Services

a.  Entering permit mailings D YES

h. Resetting/using postage meter D YES

N

Non_postal Services Co )
Picking up government forms iy
8 (such as tax forms) A ves []No

k. Using for school bus stop D YES ]'E“ NG

G.  Assisting senior citizens, parsons with disabilities, etc. D YES @ NO

If yes, please explain:

d.  Using public bulletin board v YES TiNo

e. Other ]Yes [“Fno

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or frem work, or shopping, of for personal needs?

[jYEs |9 No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently recsive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service? ‘

f:{ Better f:] Just as Good f:j No Opinion Ej Worse

i yes, please explain;

For which of the following do you leave your community? (Check all that apply.} Whers do you g0 to abtain these

services?

M Shopping @y i, | ] s et
I Personalneeds 4, (- i Wl

[&2 Banking " y .

& Emwemet Aok (mineni D1 schast)

] Social needs

5. Do you currently use local businesses in the community?

[ \7 Yes f::% No
If yes, would you continue to use themt if the Post Office is discontinued?

N ves[ | No

. Iy .
Name: A\ {1 (21N Y ﬁur\CB

Address: i:+\ ! B(\,{_ :%L;% {"ﬁm{';""{’j‘} FYAC . (o‘-l 733

Telephone: C,,[/.-{‘; - {F:‘) § _ 34\{{4

Date: = = ORI

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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057312011

SUZAN PARKS

RT 1 BOX 303
AMORET, MO 64722

Oear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and censidered carefully before further action Is taken.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal' will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office al a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686,

oo Bl

Harry Belcher

Manager, Post Cffice Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64103-9000
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POSTAL SERVICE.

Postal Service Customer Questionnaire
Please check the-appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a.

b,

Buying Stamps
Mailing Lefters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special senvices, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmaticn

Sending Express Mail

Buying stamp-callecting material

Other Postal Services

a.

b.

a.

b.

Daily

0000000 RDO

Weeékly * Monthly Never

@
O O

O &

L1 o O O

Lo

[]
]
o
D{{
]

Entering patmit mailings D YES
Resettingfusing postage meter D YES

Nenpostal Services
Picking up government forms m/
(such as tax forms) YES D NO
Using for school bus stop B YES NO
Assisting senior citizens, persons with disabilities, etc. ] ves ITE{
[fyes, please explain:
Using public bulletin board 7] yes [_'j/No
Other D YES mo

if yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or ShGppiﬂ{?&personal neads?
NO

If yes, please explain:

[_j YES
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UNITED STATES
POSTAL SERVICE»

- If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery servics
compares to your current service?

] Better [C] Justas Good [Z1 No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

/] Banking

N Employment

l#]  Social needs

5. Do you currgatly use local businesses in the community?
¥ Yes D No

i yes, would you continue o use them if the Post Office is discontinued?

Yes D No

Name: /)¢ ﬂb/ Vis 7

pidress, YA/ é?oy 8Ll Za [l Sy 72—
reprere 540 = GdS” 3362 6/] w79 455
Date: 2/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

i fed o The Atk 23y kg

Z us
claty Shell7 W/Scﬂom 1 The bosT

(oS T STl 7o-  we Jiave epil k- ﬁfﬁc/»
A

, A A rmorep [RET CEE el G/ oS5 (e
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E POSTAL SERVICE.

0513172011

DENNY VEST

RT 1 BOX 264
.AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully befare further action is taken.

ifit is determined that a discontinuance of the Amoret Post Ofﬂce should be pursued, a formal proposal will be posted in the
Builer Post Office, Pleasanton Post Office and Amoret Post Office at a later date. if you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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UMITED STATES
FOSTAL S

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the foliowing: '

Postal Services Daily  Weekly Monthly Never
a.  Buying Stamps

X X

b.  Mailing Letters

o
-

c.  Mailing Parcels

d.  Pick up Post Office box mail

J0O0X O0
000

e.  Pick up general defivery mail

X MWK
0 IR T O I I A

f. Buying money orders {1 T f’:’;

g. Obtaining special services, including Certified Mail, Registerad Mail, Insured P Pt o
Mail, Deiivery Confirmation, or Signature Confirmation b i .

h. Sending Express Mail [ ] M B

i.  Buying stamp-collecting material ] e ] ﬁ({

Other Postal Services

a.  Entering permit mailings [ ves {Xf NO

b.  Resetting/using postage meter [} ves 24 NO

Nonpostal Services

Picking up government forms :
& (such as tax forms) KTyes [jnNo

b.  Using for schoal bus stop [.1yes B no

¢ Assisting senior citizens, persons with disabilities, etc. ;____; YES & NO
If yes, please explain:

d.  Using public bulletin heard PAYES | I NO

e. Other ivyes [Ino

If yes, please explain:

2. De you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

] ves [E NO

If yes, please explain:
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If you have carrier delivery,-there will be no change to-your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

] Better [_] Justas Good [] No Opinion [_] worse

If yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

Shopping £, t Sc0f+ K3

Personal needs

Oo0x 0K

Banki
anking Prescott IS
Employment
Social needs
5. Do you currently use iocal businesses in the community?

[g' Yes[ | Mo

i yes, would you continue to use them if the Post Office is discontinued?

E’ Yes [:J No

;
Ei

Name: 5 +c£}0 .67 LOZA./5K |

addesss PO BeX 1€2.  Amsret o 64 1R —0/5

Telephone: {gx‘ép) 99\5 - 3 3 7 g

Date: 10 /76{‘:/ / }

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE «

05/31/2011

STEP BROZOWSKI

P O BOX 152
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the propesed discontinuance of the Amaret Post Office. Your comments,
along with others received, will be included in the official recerd and considered carefully befare further action is taken.

Ifit is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Past Office at a laler date. If you have additional questions or comments,
please feel free to contact Joanne Dean at {816) 374-9686.

Moo B

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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E UNITED STATES
@l POSTAL SERVICE
Postal Service Customer Questionnaire

1. _Pleaée-check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services S Daily  Weekly Monthly Never

L
a4
0 O
N

a. Buying Stamps
b,  Mailing Letters
¢. Walling Parcels

d.  Pick up Post Office box mail
[]
[
[l
[
[

e, Pick up general delivery mail

f.  Buying money crders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

RN
XNEXNNREKX

h. Sending Express Mail

T T O O Y I O I O

i..  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES ]XNO
b. Resetting/using postage meter ] ves (&’ NO
Nonpostal Services . . . . '

Picking up government forms
a (such as tax forms} D YES WNO
b.  Using for school bus stop [yes Kno
¢. Assisting senior citizens, persans with disabilities, etc. D YES m NO

If yes, please explain:

d.  Using public bulletin board [Cves [S¥no

e.  Other D YES &'NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, ar shopping, or for personal needs?

If yes, please explain: . ~D Q_L}D-Lé.— &;u) MU

‘J/A AL 47
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M UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
D Batter ﬁ Just as Good ‘ D No Opinion D Worse

If yos, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you g to obtain these

4 services?
I_jl Shopping m
5@ Personal needs g ct.
m' Banking m
E‘Q Employment IQ)aILU-/
]X Social needs &/{ TFa
5. Do you currently use focal businesses in the comraunity?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

& YesD No
wane e (i

address: |4 { _/S»Nr 292 f/}%/\.ore"t '. f0. lrdF 22

Telephone: LE L&O“ 200- 20 :}'q"

vatee K~/ ~{f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
} POSTAL SERVICE »

05/31/2011

SIS HILBUS

RT 1 BOX 392
AMORET, MQ 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the offictal record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amuret Post Office at a later date. If you have additionat questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686. :

Harry Beicher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City . MO, 64108-9000
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%8 POSTAL SERVICE:

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for ¢ach of the foliowing:

Postal Services

a.

b.

i

Buying Stamps
Mailing Letters
l.\ﬁailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit maifings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Dol odooo

[]YEs
X ves

[ ]YES
[] YES
[]yes

Weekly

DX

T O I RO B

UOMXRMXIOK DO

Monthly Never

X OO0

U

& X O

Using public bulletin board

Other

If yes, please explain:

A ves
[] vES

[} NO

X no

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

| vES

@NO
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Pl POSTAL SERVICE»

" If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently recaive
3. - Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

I_] Better [] Justas Good D No Opinion [] worse

If yes, please explain:

For which of the following do you leave your comimunity? (Check all that apply.) Where do you go to obtain these

services?
@ Shopping
% Personal needs
X Banking
] Employment (f e f{: e d
N Social needs
5 Do you currently use local businesses in the community?

{X Yes[j No . o }

If yes, would you continue to use them If the Post Office is discontinued?

D Yes !z‘ No

Name: F}‘c J . She [Fon

pddresss A R(- Bexpyon PAporel Ao, L1722

Telephone:

Date: S - ?, {{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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POSTAL SERVICE»
05/31/2011
FRED SHELTON

RT 1BOX 217 A
AMORET, MO 64722

Dear Postat Service Customer:

Thank you far refurning your questionnaire concemning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a disconlinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686. '

T

Ty
Manager, Pest Office Operations
300 W Pershing Rd suite 210
Kangas City , MO, 64108-9000
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POSTAL SERVIKE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the fotlowing:

Postal Services

a.

b.

Buying Staraps
Mailing Letters
Mailing Parcels
Pfck up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.
Non

a.

b.

el

Entering permit mailings

Resetfing/using postage meter

postal Services

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly

i

L.

N A O O O 0 I

N oooooooo

=
O

[ YES

] YES mfl(o

Dves [Prfo

[dvyes [dno

[ YES EE{O

DOODORRORD
FRRROOXOD

Monthly Never

Using public bulletin board

Other

If yes, please explain:

[1ves Bofo

Tives [1no

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?

;;‘ré 7] No

If yes, lain: \ ,
P (O g b pet T
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cuirently receive
3. Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service

compares to your current service?

D Better D Just as Good [_] No Opinion We

If yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.) Where de you go to obtain these
services?

' Shopping w 7
&~ Cw B0,

[
[
[
[

Personal needs

Banking

Employment

Social needs m W n -

5. Do you currently use local businesses in the community?

E/Yes D No

If yes, would you continue fo use them if the Post Office is discontinued?

[E/Yes _1 No

Name: QA,(_, Méf

- Address: //3/50714 /éZ, MW&

Telgphone: éé& 725’4" 323@ (é/s’ ‘77f) 17[010)

Date:

5 — [F—()

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE.

05/31/2011

P O BOX 162
AMORET, MO 64722

JOE LANE

!

i Dear Postal Service Customer: 4

: Thank you for retuming your questionnaire cancerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formai proposal will be posted in the
Butler Post Office, Pleasanten Past Office and Amoret Post Office at a later date, If you have additional questions or comments,
please feel free to contact Joanne Dean at (B16) 374-9686.

by B

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City . MO, 64108-2000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Cffice for each of the following;

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D @ [,3

b. Mailing Letters Ej D D

c. Mailing Parcels {—:] D [:J [3

s

¢ Pick up Post Office box mail R T g I [

e,  Pick up general delivery mail LV/ D D D

f.  Buying money orders i::} ;‘3 ‘/), B E‘f

g. Obtaining special senvices, including Certified Mail, Registered Mail, insured . {— [W r*“
Mail, Delivery Confirmation, or Signature Confirmation fonnd " o o

h. Sending Express Mail f,w_j . D ' [::} [3

i,  Buying stamp-collecting matarial : D D m m

Other Postal Services

a.  Entering permit mailings D YES wv

b. Resetlting/using posiage meter D YES D NO

Nonpostal Services

Picking up government forms

8 (such as tax forms)

b. Using for scheol bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

d.  Using pubiic bulietin poard [.1YES [4NO

e. Other | [ 1ves [jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from waork, or shapping, or for personal needs?

[ 1yes [ inNO

i yes, please explain:
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N UNITED STATES . o
POSTAL SERVICE » |

If you have carrier delivery, there will be no change ta your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

i:} Better m/ Just as Good B No Cpinien D Worse

If yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

N Shopping

(] Personal needs
] Banking

[1 ;Employment

Lj Social needs

5. Do you currently use local businesses in the community?
ﬁe‘(es f:f No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes W
Name: a/ﬂ/l/s 4o @W
Address: ’]6/ % }; W gﬂﬁ- 1

Date: /%/La/(/g\ j’k) ﬁfﬁ f )
Or

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the ime to
complete this questicnnaire. S
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E UNITED STATES
POSTAL SERVICE

L]

05/31/2011

ANNA CUMMINS

RT 1 BOX 221
AMORET, MO 84722

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In respanse to your letter:

« You expressed a concern about those customers with disabilities who are not able to go to the post office te pick up their mail.
Customers are not required to trave! to another post office fo receive mail or obtain retail sarvices, These services will be
provided by the camier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Butler postmaster.

If it is determined that a discontinuance of the Amaret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date, If you have additional questions or comments,
please feel free to contact Joanne Dean at (816} 374-9686.

Harry Belcher

. Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please chack the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps g— D
b, Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail

a.  Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Cettified Mail, Ragistered Mail, Insured
Mail, Delivery Confirmation, or Sighature Confirmation

h, Sending Express Mail

Dooouooon
DoooDoRON
o oonoooaond

mmk\gmmaha

®
R

i,  Buying stamp-collecting material

Qther Postal Services

a.  Entering permit mailings [ives [A'NO
b. Resettingfusing postage meter D YES d‘r— NO
Nonpostal Services

Picking up government forms
a (such as tax forms) JZ/ YES D NO.
b.  Using for school bus stop D YES !Z NQ
c. Assisting senior citizens, persons with disabilities, ete. [_Jvyes [bno

If yes, please explain:

d.  Using public bulletin board T YES D NO
e. Other [Tives []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[1ves o

If yes, please explain:

%
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UNITED STATES

ERVICE

If you have carrier delivery, there will be no change to your delivery service - pracsed to question 4. If you currently receive
3. Paost Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion : %Worse
; 1 . U/ :

If yes please explain:

c\mﬁ-\w»\wuﬂs Erow the we 130 L wau.kd rmss

4 Far which of the following do you leave your commbﬁy" {Check ali that apply.) Where do you go to obtain thes
; services? 65

)2_’] Shopping &Uuh’@i"

/Ej, Personal needs ["]L‘quer
ij Banking &LH*&/J

] Employment

1  Social needs réu_,{'* oy

5. Do you currently use local businesses in the community?

m Yes E] No

If yes, would you continue to use them if the Post Office is discontinued?

/& Yes [_—__; No

e [N/ 2s At ‘]20543or‘,

e REV Boxe 320 Ppored Mo 12D
roeprone_{plef)~ 929~ 3184

Date: mg,j A2 _AO|]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
E POSfﬁ? S‘Eﬁi;?i:a

05/31/2011

MELISSA ROSSON

RT 1 BOX 322
AMORET, MO 64722

Dear Postal Service Customer:

Thank you far retuming your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefuily before further action is taken.

In respanse to your letter:

s You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis, When there is a vacancy in a small office, it is customary te conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

+ You expressed a concern about having to travel to ancther post office for service. Services provided at the post office will be
available from the carrier, and customers will nat have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money QOrder Application forms are available for customer
convenience.

« You expressed a concem about senior citizens, Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to roadside mailboxes. Gustomers do not have to
make a special rip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the Butler postmaster for more information.

« You expressed @ congem about the Post Office being studied because of a vacancy. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business aclivity and
investigate the feasibility of providing service by alternate means, :

if it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Offics, Plsasanton Posl Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free lo contact Joanne Dean at (816) 374-9686.

=
Manager, Post Office QOperations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000




Docket: 1352999 - 64722
~q Nbr: 22 .
2 Nbr: 134

May 23 2011
United States Postal Service,

I'm wrriting with concerns and questions as to why the US.P.S. is propaosing 1o dose ouwr town post office
here in mry home town of Amoret, MO

Why is our town selected for this dosing? it is already a nural town of where the residents of Amoret fall
below the median xome i Bates County as well as the State of Missouwi. Bates County s rated 3s the
poorest county in Missowr with above National average on the Unemployment range. The
unemployment in this town has ranged between 12.1% to 14.3% the first 4 months of this year. To shat
our local toem post office areates and adds a greater hardship 1o our toum residents: it adds a burden to
us by expecting us to ravel to other towms to get an overnight package, priovity or other package
mailed. Our nearest town that is fisted for us to use would be 13 approx. sedles round trip. With the
price of g ranging between 5369 $4.00a gallon this also adds an extra besden and oost &0 this pooe
rural town. That town is allso listed on the US PS. list of prioposed dlosings sp i this is not stopped or
the town dosest 1o us: we will be forced to trevel even further 1o hove 2 full service posial office.

Many of our residents are elderly and do Eitle to no driving. They depend on the: post office to provide
services 0 them This oreates a problem for them.

Winy e we being selecied on the Tact that our Post Masier relived in Goinber of 20600 and you have not
replaced anyooe full time in thad position?

These are few of the cancerns and questions that | have concerning the proposed dosing of Amoret, MO
post nifioe. s hopiog that you will consider the needs of our small nral comesmnily and realize that owr
ciiirere depesd on you to providke a2 preat full service 10 us and hopiog yous will conlivese €. Pisase
respomnd within 14 doys 1o my guestions.

Thank you,

AR X Box 302
Amoret, MO 64722
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E UNITED STATES
POSTAL SERVICE~

05/31/2011

MELISSA ROSSON

RT 1 BOX 322
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the amount over the estimate.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Pest Office, Pleasanton Post Office and Amaret Post Office at a later date, If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Singeraly,

Harrx

Manager, Post Office Qperations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-900¢
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UNITEDSTATES
ok POSTAL SERVICE

&

‘ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a.  Buying Stamps

b. Mailing Lefters

¢.  Mailing Parcels

d.  Pick up Post Office box mail

e, Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Conftrmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up governrent forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disahilities, etc.

if yas, please explain:

Daily

O oooong

[l
]

[ 1 vyes
[ ] vES

[] Yes
[1ves
[_] YES

Weekly Monthly Never

[

]

el r‘?sjw‘
X

X

X

___i -

[ -

Y

N T O T R O ™
I O I ¢

BHER ¥R

Using public bulletin board

Qther

If yes, please explain:

X ves
7] vES

] NO
]

NG

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personai needs?

[_lves B no

If yes, please explain:
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POSTAL SERVICE «

If you have cartier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares fo your current service?

D Better [] Just as Good D No Opinion D Worse

If yes, please explain; éé ;

8 M. o
/

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] shopping
[]  Personal needs
[l Banking
] Employment
[}  Social needs
5. Do you currently use local businesses in the community?

ﬂ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesr_—i No

Name: /4/!///() W/ /E’-/V
Address: ’R(R‘# / BCTX K3/ /4070/"631' M& é?éz?o?ﬂ

Telephone: éé& '?025’ 52 %
Date: 5 ';?3 "/ /

Please add any additional comments on a separate piece of paper and afttach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
E POSTAL SERVICE
0513172011
ALVIN WILEY
RT 1 BOX 231

AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about irreguiar hours that the rural route serves the cnmmumty Qur carriers strive to provide service
at approximately the same time on a daily basis, however mail volumes and weather condifions often effect delivery times. If
you desire special services from the rural carrier you may leave a note in your matlbox instructing the carrier 1o sound his homn,
and then meet the carrier to receive services, Retail services may also be obtained at the administrative post office located 15.4
miles away,

If it is determined ihat a discontinuance of the Amoeret Post Office shauld be pursued, a formal propesal will be posted in the
Butler Pest Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments
please feel free to contact Joanne Dean at {(816) 374-9686.

Harry B¢
Manager, Post Office Operations

300 W Parshing Rd sults 210
Kansas City , MO, 64108-8000
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ALVIN WILEY
RT 1 BOX 231

AMORET, MQ 64722

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
» Youexpressed a concem about misdelivered mail. The concemn about misdelivery has been brought to the attention of the
Butler postmaster. The Postal Service regrets any inconvenience thal customers have experienced because of misdelivery. We

consider misdelivered mail a very serious problem and appreciate when customers report this to us since it provides an
opportunity to take corrective action.

Ifitis determined that a discentinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additicnal questions or comments,
please feel free 1o contact Joanne Dean at (816) 374-9686.

Harry Belcher

Manager, Post Cffice Operations
300 W Pershing Rd suite 210
Kangas City , MO, 64108-9000
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UNITED STA

05/31/2011

ALVIN & LYNDAWILEY

RT 180X 231
AMORET, MO 64722

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your lefter:

+ You also expressed a concern about leaving money in the mailbox. A questionnaire was sent {o the postal inspection service
conceming mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not been any report
of mail theft or vandalism in the area. However, customers may place a note in their mailboxes instructing the carrier to sound
their harn when they amive, in order to transact financial business.

+ You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basls. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

« You expressed a concern about the mailboxes being damaged. Please contact the Butler postmaster to determine the proper
mailbox lecalion and installation method that would help alleviate this concemn. Placing the mailbox on a long, swinging,
horlizontal pipe is one methed often used to avoid damage.

= You expressed a concern about having to travel to ancther post office for service. Services provided at the post office will be
available front the camier, and customers will not have to travel to another post office for service. Most transactions do not
require meating the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience,

» Youexpressed a concern about the loss of the community bulletin board. Community Bulletin Boards are not required in Post
Offices, but several offices do have them. If they are not available in the neighboring Post Offices, we also offer convenient and
affoerdabie ways 1o communicate with local residents such as our newest service Every Door Direct Mall, Please check with the
Butler Post Office for more information,

If it is determined that a discontinvance of the Amoret Post Office should be pursued, a formal proposat will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. if you have additional questions or comments,
please feel free to contact Joanne Dean at (§16) 374-9686.

T Bl

Harry Belcher

Manager, Post Cffice Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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5/23/2001

Fo: United States Postal Service,

~

Due to notice of closing of Amoret, Mo. Post Office.

Why didn’t the Post Office advertise outside the postal family, for someone to run this office, especially
For post offices open fewer than 8 hours a day? I understand that our Post Office Hours have been cut to
Less than 8 Hours. I believe this is a violation of our rights, and the Postal Service cut our hours, just to
Save money and is a violation of Federal law.

I request that the Postal Service respond in writing to each question and respond within two weeks. I also
all documents be included in the file for closing the case.

N

.R.1Box 323
Amoret, Mo. 64722
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5/23/2011 |

To: United States Postal Service,

Due to notice of closing the Amoret, Mo. Post office,

What about the price of fuel that has put a burden on everyone and driving long distances to buy
Postal supplies, because we are afraid to leave money in the mail box, or unable to meet the mail
Carrier because of difference in schedule times? Also Security people tell us to mail any piece of

Mail containing a check, money order and ect. At the Post Office, not to leave in RR.. mail boxes.

I request that the Postal Service respond in writing to each question and respond within two weeks. I also
Request that all documents be included in the file for closing the case.
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5/23/2011

To: United States Postal Service

Due to notice of closing of Amoret, Mo. Post office.

The Federal Government is spending an enormous amount of taxpayer money trying to create jobs, so why

are you taking away such an important business service to the Elderly, handicapped, and the rest of us, who
Have to depend on mail service to pay bills, banking, and ect.?

I request that the Postal Service respond in writing to each question and respond within two weeks, Ialso
11 documents be included in the file for closing the case.

) D

R. Box 32
Amoret, Mo. 64722
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5/23/2011

To: United States Postal Service
Due to notice of closing of Amoret, Mo. Post Office
How can I be assured that I am being charged the right fees for packages and other types of mail? Ina

Real post office this is not a concern.

Irequest that the Postal Service respond in wntmg to each question and respond within two weeks. I
Also request that all documents be included in the file for closing the case.

R.Ri1 Box 323
Amoret, Mo. 64722
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To:
United States Postal Service

Why can’t we have our Post Office in Amoret, Mo. Open on a limited basis, if it has to be cut back?

T understand it has already been cut on Hours.

I request that the Postal Service respond in writing to each question and respond within two weeks. 1
Also request that all documents be included in the file for closing the case.

y&M

R.ER. 1Box323
Amoret, Mo, 64722
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5/23/2011
To:United States Postal Service

What conirols will you put ir place to ensure compliance with Postal rules and regulations?

1 request that the Postal Service respond in writing to each question and respond within two weeks. I also
1 documents be included in the file for closing the case.

o D, Lo

R.R_4 Box 323
Amoret, Mo. 64722
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5/23/2011 |

To:
United States Postal Service

Purchasing Postal Money Orders:
Our Rural Route carrier is not here at exact time every day, our R.R. Box is not at our house. We may be

waiting for hours in all kinds of weather. I am uncomfortable with this , and leaving money in the R.R.
Box. What is a good solution for us?

1 request that the Postal Service respond in writing to ¢ach question and they respond within two weeks. 1

t all documents be included in the fite for closing the case.

. 1 Box 323
Amoret, Mo, 64722
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To
United States Postal Service

In Re of Closing of Amoret, Mo. Post Office

Mailing Packages
How do you guarantee us that when we leave money in the rural mail box , that it will not be stolen?
I am uncomfortable with this.

R.R.1Box 323
Amoret, Mo.
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To:
United States Postal Service

In re of closing of Amoret, MO, Post office
Purchasing Stamps by Mail Carvier
Our carrier dose not come at exact time every day, We may wait for hours. How will we know that our

money is not stolen from our Rural Route Box? I am uncomfortable with this.

1 request that the postal Service respond in writing to each question and respond within two weeks. Ialso
Request that all documents be included in the file for closing the case.

R.R. 1 Box 323
Amoret, Mo. 64722

Joip B O#7
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INITED STATES
> i

05/31/2011

JIMMY D CRAFT

RT 1 B0OX 323
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your commetits,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
 You expressed a concem about the Postal Service advertising jobs to the public. When there is a vacancy in a smali office, it is
customary to conduct a study of the business activity and investigale the feasibility of providing service by alternate means.

» Youexpressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retal services to roadside mailboxes, Customers do not have to
make a special rip to the post office for service. Special provisions are made for hardship cases or special custormer needs, To
request an exception for hardship delivery, customers may contact the Butler postmaster for more information,

« You expressed a concem about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will
accept any fetters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the amount over the estimate.

+ You expressed a concern about the limited haurs of operation at the post office. Postmaster level and office service hours are
determined by a warkload analysis which includes the number of deliveries and revenus. A workload analysis conducted this
yaar indicated the office had declined from an EAS-11 o an PTPM-45 level office, qualifying for 36 hours of service por week.

= You expressed a cancerm about the Past Office following rules and regulalions. Each office has access to our Manuals and
Handboaks and is required to work within the guidlines outlined In each,

+ You were concerned aboul obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some servicas avallable from the carrier ang how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the oppaortunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Crder (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable o the US Postal Service, and mails the form {postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrler at the mailbox, completing an application, and paying the carrier
(in cashj the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier retums to the post office, and a maoney order receipt is left in the customer's mailbox on the
nexi delivery day. Most customers provide the camier with a stamped, self-addressed envelope in which the compleled money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Spectal services such as certified, registered, Express Mail, delivery confirmation, signalure confirmation, and COD may be
abtained from the carier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

« You also expressed a concem about leaving money in the mallbox. A questionnaire was sent to the postal inspection service
conceming mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not been any report

of mait theft or vandalism in the area. However, customers may place a note in their mailboxes instructing the carrier to sound
their horn when they arrive, in order to transact financial business.
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If it is determined thal a dis¢ontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the

Butler Post Office, Pleasanion Post Office and Amoret Post Office at a later date, If you have addltional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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To: United States Postal Service,
Due to notice of closing of Amoret, Mo. Post Office.

; Why didn’t the Post Office advertise outside the postal family, for someone to run this office, especially

. For post offices open fewer than 8 hours a day? Iunderstand that our Post Office Hours have been cut to
| Less than 8 Hours. I believe this is a violation of our rights, and the Postal Service cut our hours, just to

| Save money and is a violation of Federal law.

I request that the Postal Service respond in writing to each question and respond within two weeks. I also |
Request that all documents be included in the file for closing the case.
|
|
|

R.R.1Box 323
Amoret, Mo. 64722
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To: United States Postal Service,

Due to notice of closing the Amoret, Mo. Post office.

What about the price of fuel that bas put a burden on everyone and driving long distances to buy
Postal supplies, because we are afraid to leave money in the mail box, or unable to meet the mail
Carrier because of difference in schedule times? Also Security people tell us to mail any piece of
Mail containing a check, money order and ect. At the Post Office, not to leave in R.R.. mail boxes.

I request that the Postal Service respond in writing to each question and respond within two weeks. I also
Request that all documents be included in the file for closing the case.

R.R. 1 Box 323
Amoret, Mo. 64722
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To: United States Postal Service
Due to notice of closing of Amoret, Mo. Post office.

The Federal Government is spending an enormous amount of taxpayer money trying to create jobs, so why
are you taking away such an important business service to the Elderly, handicapped, and the rest of us, who
Have to depend on mai! service to pay bills, banking, and ect.?

I request that the Postal Service respond in writing to each question and respond within two weeks. I also
Request that all documents be included in the file for closing the case.

R.R.1Box 323
Amoret, Mo. 64722
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rTo: United States Postal Service

Due to notice of closing of Amoret, Mo. Post Office

How can I be assured that I am being charged the right fees for packages and other types of mail? Ina

Real post office this is not a concern.

I request that the Postal Service respond in writing to each question and respond within two weeks. I
Also request that all documents be included in the file for closing the case.

i &loaapt
R.R. 1Box 323 _
Amoret, Mo. 64722
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To:
United States Postal Service

Why can’t we have our Post Office in Amoret, Mo. Open on a limited basis, if it has to be cut back?
I understand it has already been cut on Hours.

I request that the Postal Service respond in writing to ¢ach question and respond within two weeks. 1
Also request that all documents be included in the file for closing the case.

\;LW Gaafs

R.R. 1 Box 323
Amoret, Mo. 64722
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5/23/2011 o

To:United States Postal Service

‘What controls will you put in place to ensure compliance with Postal rules and regulations?

I request that the Postal Service respond in writing to each question and respond within two weeks. 1also
request that all documents be included in the file for closing the case.

%c‘él;caw gf_éj,é?&u

R.R.1Box 323
Amoret, Mo, 64722
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5/23/2011
To:
United States Postal Service
Purchasing Postal Money Orders:

Our Rural Route carrier is not here at exact time every day, our R.R. Box is not at our house. We may be
waiting for hours in all kinds of weather. I am uncomfortable with this , and leaving money in the R.R.
Box. What is a good solution for us?

I request that the Postal Service respond in writing to each question and they respond within two weeks. I
Also request that ali documents be included in the file for closing the case.

R.R.1Box 323
Amoret, Mo. 64722
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5/23/2011

To
United States Postal Service

In Re of Closing of Amoret, Mo. Post Office
Mailing Packages

How do you gnarantee us that when we leave money in the rural mail box , that it will not be stolen?
I am uncomfortable with this.

Q}W & lratt
R.R. 1Box 323
Amoret, Mo.
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5/23/2011
To:
United States Postal Service

In re of closing of Amoret, MO. Post office
Purchasing Stamps by Mail Carrier
Our carrier dose not come at exact time every day, We may wait for hours. How will we know that our

money is not stolen from our Rural Route Box? Iam uncomfortable with this.

I request that the postal Service respond in writing to each question and respond within two weeks. 1also
Request that all documents be included i the file for closing the case.

R.R. 1 Box 323
Amoret, Mo, 64722



Docket: 1352999 - 64722
Item Nbr: 22

Page Nbr: ng

UNITED STATES
TR T,

5/31/2011

FREDERICA C CRAFT

RT 1 BOX 323
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amaret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response {o your letter:

« You expressed a concern about the Postal Service adverlising employment opportunities to the public. When there is a
vacancy in a small office, it is customary to conduct a study of the business activity and investigate the feasibifity of providing
service by alternate means.

« Youwere concemed about obtaining services from the carmier, retail services provided at the post office are available from the
camier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience, Listed below are some services available from the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL .

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Qrder (Rural}, available from the post office or the carrier. Commemorative stamps and stamp
coliecling products are also available. The customer addresses the pestage paid order form envelope, encloses payment by
personal chack of postal money order mads payable 1o the US Postal Sarvice, and malls the form (postage-free) or lzaves it in
the mailbax for the carriar to plak up. Most ordars are processed overnight, and aome immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carder returns to the post office, and a meney order recelpt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, seif-addressed envelope In which the completed monsy
order is mailed to its destination. If customers prefer, the completed money orders wili be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, reglstered, Express Mail, delivery confirmation, slgnature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, alang with the appropriate payment. The carrier will provide the .
services that day and leave a customer recalpt In the mallbox on the next delivery day.

HOLDING MAIL
Custemers who wili be away for an extended time, such as a vacation, may raquest that their mail be held at the post office
during thelr absence. Upon return the customer asks the past office to resume delivery.

» You also expressed a concemn about leaving money in the mailbox. A questionnaire was sent to the postal inspection service
canceming mail theft and vandalism ih the suspended Post Office area. Their records indicate that there has not been any report
of mail theft or vandalism in the area. However, customers may place a note in their mailboxes instructing the camier to sound
their horn when they ammive, in order to transact financial business.

« Youexpressed a concem about senior citizens. Carrier service is beneficial to many senior cifizens and those who face
special challenges because the carrier ¢an provide delivery and retail services to roadside mailboxes. Custemers do not have to
make a special ¥rip to the post office for service, Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the Butler postmaster for more informatlon.

« You expressed a concem about the inability of the rural carrier fo weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The cairier will estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the amount over the estimate.

« You expressed a2 concem about the limited hours of operation at the post office. Postmaster level and office service hours are
determined by a workload analysls which includes the number of deliveries and revenue. A workload analysis conducted this
year indicated the office had declined from an EAS-11 to a PTPM-55 level office, qualifying for 36 hours of service per week,

« You expressed a concern ahout the Post Office following rules and regulations. Each office has access to our Manuals and
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Hanabacks and 1s required to work wathin the guigines cutlined in eacn,

If itis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the

Butler Post Office, Pleasanton Post Qffice and Amoret Post Office at a later date. if
please feel free to contact Joanne Dean at (816) 374-9686.

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

you have additional queslions or comments,
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E UNITEDSTATES
POSTAL SERVICE »

053172011

RYAN DANCER

PO BOX 135
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Past Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
s You expressed a concern about the length of time it took to forward your mail. You may pick up address change notice post
cards at the post office that can be mailed to your correspondents listing your correct new mailing address. As your

correspondents use your correct mailing address there will no fonger be a requirement that your mail goes through our
forwarding system.

« You expressed a concem about a tax increase. We are not responsible for tax increases, however the fact that your address
will change to a 911 address should not affect the amount of taxes you pay as you will stilt live in the city limits of Amoret.

» You expressed a concem about the loss of the Community Bulletin Board, Community Bulletin Boards are not required in Post
Offices, but several offices do have them, if they are not available in the neighboring Post Offices. we also offer convenient and
affordable ways to communicate with locaf residents such as our newest service Every Door Direct Mall. Flease check with the
Butler Post Office for more information,

+ Youexpressed a concem about having to travel to another post office for service. Services provided at the post office will be
avaitable from the carrier, and customers will not have to travel to another post office for service. Most transactions do not

require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience,

» You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effedtive than maintaining a
postal facility and postmaster pesition. The Postal Service estimatas an positive annual savings.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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UNITED STATES

_ - e

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Paost Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Paréels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f,  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h.  Sending Express Mail

. Buying stamp-collecting material

Other Postal Services

a.

Daily

I T N G I I O

Weekly

DO oOOoODO0O0dw-

Maonthly Never

[l

[

[ ii:: 5
I

K]

= r‘.r::-\eﬁ
3fiees
i

X1

a.  Entering permit mailings [] vEs % NO
b. Resefting/using postage meter _| YES [XNO
Nonpostal Services -

Picking up government forms 1 ,

(such as tax forms) g YES D NC
b. Using for school bus stop Jves f¥no
. Assisting senior citizens, persons with disabilities, etc. T ves [X nNo

If yes, please explain:
d.  Using public bulletin board _lves Y no

[ ives [jnNo

e, Cther

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ves [X{no
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service
compares to your current service?

]:} Better D Just as Good "1 No Opinion E Worse

If yes, please explain: \ s g \‘\Q\M \'\ou\, l%a\“b\:\gm.s \K)'c\;\r\ \éﬂs \“D\@k\! ‘i\‘\@j’o‘w

Mol Bayes i Yhe I\)Qﬁ*\-

4 For which of the following do you leave your community? (Check ali that‘appty.} Where do you ge to obtain these

services?

m Shopping CJ ; “— J
{

M Personal needs

all ave

M Pl

1 Employment

D Social needs

5. Do you currently use local businesses In the community?
}é Yes [:j No

if yes, would you continue to use them if the Post Office is discontinued?

m YesD No

Name: _“_'_}__(‘p(\( \~\ IC,ks

Address: PD \&mr lé"c}z \/s\rm‘(\(?’x' mo . (O"']"TQ D‘.

Telephone: ( o l{,'{’) . ‘?aﬁ‘-— 3 (_/3

Date: &V‘/?"”

Piease add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnaire.

T Knowo 4 Does pot moatter wohat we toant. ITf
You Loan f Yo W

df) Nnot Drive anc{ Sorn€ J—{WHE‘ IL%’{

@y\’\/ O tu!f"ﬂ‘j

o Cong dura

Il elose xauh_P,wfo-Pf;Cg__ Le are
orkh a Jot dyU plder /O‘Jﬂf'/if’.})vfcf:%ﬁm
Post O'QQQ‘M rc Lhere
s Lhe Day .- Voro sshowld: Lo ke ‘L\”\?‘S‘e :PQOPIEL

Loy Bdoc o c\ose owcTosh CDQ&((‘,::.
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i EDSTATES

0513112011

IRENE HICKS

P QBCX 158
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returring your questionnaire conceming the proposed discontinuance of the Amaret Post Office. Your comments,
along with others recelved, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

+ You expressed a concern about senior citizens. Carrier service is beneficial to many senior cilizens and those who face
special challenges because the carrier can provide delivery and retail services lo roadside mailboxes, Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the Butler postmaster for more information.

» You expressed a concem about the security of mail. Customers may place a fock on their mailbexes. The mailbox must have a
-slof large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose. :

Ifitis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

T G

Harry Beicher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a. Buying Stamps

b.  Mailing Letters

¢.  Mailing Parcels

d.  Pick up Post Office box mail

a.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-callecting materiat

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

£

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

Daily

ooooooooog

T ves
1 ves

] YES

Weekly

nOoooooood
VY RYogER

Monthly Never

Using public bulietin beard

Other

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

] YES @vo

If yes, please explain:
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=Y UNITED STATES.
| POSTAL SERV)

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[ 1 Better [ 1 Justas Good [1 No Opinion B’ Worse
If yes, please explain: Ly} Dy CK ‘-J-'La n’\,o‘,( U ence A wec/(, LGC‘,@uSe’ %4474
S whtn e Come o TDewy o
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

E Shopping _
[ﬁ ﬁersona[ needs
ﬁ? Banking

Fg Employment
W Social needs

5. Do you currently use local businesses in the community?

[:} Yes {?No

if yes, would you continue to use thgh if the Post Office is discontinued?

[} Yes E} No

Name: Gl A 3 /d(/( 7:%05, /;7/,1?0/4’3 01 C /{/?/'50//24 < vEC {

Address:

Telephone: oo - Y4~ © Sl

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for faking the time to
complete this questionnaire.
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POSTAL SERVICE »
053142011

AMORET GHRISTIAN CHURCH

AMORET, MO 64722

Dear Postal Service Customer:

Tharik you for returning your questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response 1o your letter:

+ You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot farge enough to accommodate the customer's normal daily mait volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If itis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean al (816) 374-96886.

Tk b

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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ﬁ UNITED STATES
POSTAL
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the AMORET Past Office for each of the following:

Postal Services Daily Woeekly Monthly Never
a.  Buying Stamps

b.  Mailing Letters
¢. Mailing Parcels
d.  Pick up Past Office box mail
e. Pick up general delivery mail

1. Buying money arders

g.  Obtaining special services, including Cerified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OOO0O0D0XOoOo
mmauaam)ﬂ\m

ODOoOXOD oo
KAROXW OWKO DO

i.  Buying stamp-collecting material

Other Postal Services

a, Entering permit mailings D YES r_XNO
b.  Resetting/using postage meter D YES fi\ NO
Nonpostal Services ’ - ‘

Picking up government forms |
a {such as tax forms) D YES NO
b.  Using for school bus stop [ ] veS XA] NO
. Assisting senior citizens, persons with disabilities, etc. [j YES X/NO

If yes, please explain:

NG

I

d.  Using public bulletin board f(‘fzs

e. Other _Jves [jno
if yes, please explain:

2. Do you pass ancther Post Office during businass hours while traveling to or from work, or shopping, ot for personal needs?

[ YES bé{ NO

If yes, please explain:
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UNITED STATES
B FOsTi

#

If you have carrier dehvery there will be no change 1o your delivery service — preceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think casrier route delivery service
compares to your current service?

[- Better E}_ Just as Good No Opinion Worse-

i yes, please explain. 15 w9 tove +o Shit doon o Ob(j\' 0D
Than ot W g expeeded 46 buw mas s & (O;luza‘o. CHW

ot ee. LS Qcm’ people S 16 Ao v goe cbv»‘r}\au&

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these W a,
services? ‘7

a o pydhe Caundey pct P oo mﬂf#
52/ Personal needs &Af\'lﬁ{)/

[_]  Banking

] Employment

] Social needs

5. Do you currently use local businesses in the community?
,z;/ves 7 N

if yes, would you continue to use them if the Post Office is discontinuad?

Z/Yesr_ No

Name: %V\ 5'\8 WZ@”\/

Address: -\70 60” { % D/V\(W’f + MO i0u75‘ 2’
Telephone: % [LQ ""_7?) 8 ol (qu/(a -
ose 1611

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

S pefle o hve M o o By & o for
dQ\\wrj How ove WX S“QPOSQOJ Yo Jf oL Thail f@“\&

Lol Yoy 0. 00<7 Some oy wn (o Yeavel o olhav
“f)wm Just Yo %’LJ‘ oL~ Vhall it ¥ nad- e \uoow
Work un s PO OQJ:@ \l*slr%e Yos P ]+ GQQY\
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UNITED STATES
B FOSThL Sevice.

0531/2011

KRISTA BRADLEY

P OBOX 155
AMORET, MO 64722

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the propesed discontinuance of the Amaret Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

in response to your letter;
« You expressed concem about having fo erect a rural mailbox. Customers are not required to erect rural mailboxes, Custorners
may receive PG Box service from the Butler Post Office located 15.4 miles away or at any other neighboring Post Office,

Ifit is determined that a discontinuance of the Amoret Past Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816} 374-96886,

Since[ély
Harry Belcher LA

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-0000
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B TEDSTATES.

o Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office far each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b, Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail

e. Pick up general delivery mail

(N I O B B N A

{  Buying money orders

g. Obtaining special services, including Certified Mail, Registerad Mail, Insured ]
Mail, Delivery Confirmation, or Signature Confirmation |
[

]

h.  Sending Express Mail

DOO0DOR”" RO O
HNERBRRKRIDODOON
OODDOOoOoooo

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES [E NC
k. Reseiting/using postage meter [E- YES D NG
Nonpostal Services
Picking up government forms
a {(such as tax forms) Q\YES B NO
b.  Using for school bus stop D YES E‘ NO
¢.  Assisting senior cilizens, persons with disabilities, etc. % YES [_] NO
If yes, please explain: ) . o~
Ml bpsdon do ged NS Aisob\ Wy ehreck ¢ piy %\‘\ o\ S 5
¢ Using public bulletin Soard / " Moves ino
e. Other [Jves [N.no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves Mo

If yes, please explain:
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UNITED STATES

i you have carriet de]wery there will bé no change to your delivery service — proceed to question 4, if you currently receive
3. Post Office box service or general delivery service, complete this section How do you think carrier route delivery service
compares to your current service?

[ 1 Better ] Justas Good I No Opinion . E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?. :

Shopping

Personal needs

Banking

OxEZER

Employment

Social needs

I
Sownd

5. Do you currently use local businesses in the mmumty'?
B ves[ 1 No ?os§ O\ ice g Ww.l%@«e-fuz.

If yes, would you continue to use them if the Post Office is dlscontlnued’?

[__E Yesm No

Name: (1)1 0 e Mg ™\ By o z Mk, Gastod
peeress 0D (B3 o \TH B Mo eed | Mo,
Teeonond ol OYAAS=AN AN
pate: S‘/ 1,2’_/ 1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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MIRRILLE TAWYER & MIKE GASTON

PO BOX 174
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your cormnments,
along with others received, will be included in the official record and considered carefully before further action is taken,

Ifit -|s-determmed that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments
please feel free to contact Joanne Dean at (316) 374-9686.

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daity Weekly Monthly Never
a. Buying Stamps I

Xl

b, Mailing Letters
¢.  Mailing Parcels

d.  Pick up Post Office box mail

O RO

2. Pick up general delivery mail

£ Buying money orders

g.  Obtaining special services, inciuding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

DO R OXY
L
MEO®ODOOO

h.  Sending Express Mail

XOODooooo

IR

L

i.  Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings 1ves Dno

b. Resefting/using postage méter ~ =~~~ " o T T ves” [ No

Nonpostal Seevices

Picking up government forms . v -
% (such as tax forms) M YES [_iNO

b.  Using for school bus stop ives nwno

¢ Assisting senfor citizens, persons with disabiliies, etc, E:j YES f:f NG

If yes, please explain;

d.  Using public bulletin board

I
e. Other ' _Jves []no

If yes, please explain:

2. Da you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves X no

if yes, please explain:
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M UNITEQ STATES.
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currenily receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

f:{ Better D Just as Good D No Opinion ﬂ Worse

If yes, please expiain:

4 Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: sarvices?

E{j Shopping m/’ W

{_J Personal needs

% Banking / ~ ’}%d

1 Employment

] Social needs

5 Do you currently use local busine .ses in the community?

l_‘( Yes gﬂ_ No
If yes, would you continus to use hem if the Post Office is discontinuad?

2% Yes[ | No

ety gt

Address: 36?4 73 @%ﬂb{f &=z M}‘i} gz/n?} /AW
Talenhone: [_ﬂ é 0 — ?ﬂéﬁj yoﬁ
Date: ‘:m 24 ‘//d Y Zf A |

Please add any additional comimer s on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. .
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UNITED STATES
E'i“i"”ﬁ['ssé‘ 3

05/31/2011

CLYDE MATTHEWS

POBOX 73
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

{fit is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pieasanton Post Office and Amoret Post Office al a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely

Harry Belcher
Manager, Post Office Operations
300 W Pershing Rd suite 210

Kansas Gity , MO, 64108-9000
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- 8l POSTAL SERVICE

_ . Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Cffice for each of the following:

N

Postal Services

a.

b.

Buying Stamps

Mailing Letters * -

Mai]ing' Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Rasetting/using postage meter

Nonpostal Services

a.

b.

" Picking up governinent forms
- (such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

-

Daily  Weekly Monthly Never

[

D_.

[
[

[

L4

[
Mz

o

R

-

Winlllors OF d@of/ { < hmw;’»

Using puniic builetin board

Cther

It yes, please explain:

[ vEs

FiNe

3o

U] Ralp) Sy

2. Do you pass angther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ]YES

yNo




{, A)/\ cant 5/ he /J@me 7
NITED STATES OST ﬂf)ﬁéfﬁf} %—Q« wOV/{S read /¢
FOSTAL SERVICE: 7Z9 L /ea,/z Aard. 7‘0 cad %oocz
g ({y receive //0 éﬁ(

| you haveger dellvery & W|II e ne ¢ nge to your delwery semcéé {oceed to qUiBstion 4. if you curren
3. Post Office box service or general delivery service, compiete this section. How do you think carrier route defivery service
compares 1o your current service?

]:j Better [] Justas Good . ' l—:j No Opinion D Worse
If yes, please explain. Nﬂ ﬁﬁ!ﬁ l(a,,(':l? ot KJ')ﬁ(' /L Aﬂf?ﬁqg 57:/(/‘567#

4 For which of the following do you leave your community? (Check ail that apply.) Where dc you go to obtain these
' services?

N s # STore - oG ry 5, [oye

¥ = G o s )

ML Banking f[f/n@\ e j%/i)/(j/ b 4l
[ﬁ Employment /Lvé’ﬁ /’)’\(LLL WL[) \///1 % Z{MI%V]/D?//’)’)Lﬂf
I sosal neets \g cod_Stamps J

Do you currently use local businesses in the community?

g?( ! Yes| | No
if yes, would you continue to use them if the Post Office ia discantinued?

]?QJYes D No L(_)O /d%{alge_ /’57) f &)OLL/‘CZ /’] ‘
Name: /ymu uzf/fq, f%Z«_p, Q) lidipn s 5/«212,&7
Address: p 0 p){)l{ é% /7/)”\ OVQT //1//(‘) é} ¢7/(0’Z

Telephone: [p &[ )~ q,;] 5:_5 QZR%
Date: Z7L - D C}‘“ / /

Please add any additional comments on a separate piace of paper and atfach it to this form, Thank you for taking the time to
complete this questionnaire,

_/o[ y ool /)ué)ﬁ S/uﬂ’f (C?L,uf /4)037 mayfq/f
AloT, %ﬁ? \/Q//(/ /we/ﬁé&( LI ST o

//}’IWL?/‘ Lu@88 /{Aoa /Ma/g/@ é N €

AUways hAas a Smide &, V@/ o
ke Washas e cloors < e

I e W S - VA / V@C{j(d
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BEVERLY WILLIAMS
P OBOX 62

AMORET, MO 64722

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Amaret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You stated that you would miss the special attention and assistance provided by the personnel at the Amoret Post Office.
Courteous and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special
assistance will be provided as needed.

if it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Buller Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Tk Bdde

Harry Belcher

Manager, Pest Office Operations
300 W Pershing Rd suite 210
Kansas City . MQ, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a,

b.

i,

a.

b.

4.

b.

Buying Stamps
Malling Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Qbtaining special services, including Certified Mail, Registerad Malil, insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Daily

O
R
O
N
p2

N

UDOXRUODIOODOXKIOXR

O O T O O O

Weekly Monthly Never

_Buying stamp-collecting material (1 ]
Other Postal Services
Entering permit mailings D YES N NO
Resetting/using postage meter ] YES % NO
Nonpostal Services - » -
Picking up government forms e
{such as tax forms) m YES m NG
Using for school bus stop D YES f} NO
Assisting senior citizens, persons with disabilities, etc. [ ves X NO
If yes, please explain:
Using public bulletin board ives T ing
Other [1ves [Jno
If yes, please e& - . —pt .
Q{b W 5 W 2ae ta ugliod A /1A

2. Do you pass another Pos@fﬁce during business hours while traveling to or from work, or shopping, ar for pe

if yes, please explain;

[_1ves [Xino
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If you have carrier delivery, there will be no change to your dslivery service — proceed to question 4, If you currently receive
3. Post Offfice box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service? - :

D Better D Just as Good D No Opinion ‘ m Worse

If yes, please explain:

4 For which of the following do you lzave your community? (Check all that apply.} Where do you go to obtain these
: services?

m Shopping
E  Personal needs
m Banking

fﬁ\ Employmertt

@ Social needs

5. Do vou currently use local businesses in the community?
izf Yes i_:] No
if yes, would you continue to use them if the Post Office is discontinued?

DZ:[ Yesr_—_j No

Name: (! !lTL\// of Apok it
Address: ‘P 0 ] é—/j—{j( / % 5

rosnore. Amaket, Mo. L4742

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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INITED STATES
B,

054312011

CITY OF AMORET

P O BOX 105
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, wilt be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date, If you have additionat questions or comments,

please feel free to contact Joanne Dean at (§16) 374-9686.

Sincerely,

Harry Belcher ’
Manager, Post Office QOperations
300 W Pershing Rd suite 210

Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to md;cate whether you use the AMORET Post Ofﬁce for each of the following:

’ Postal Seirvices

‘&,

b.‘

Buying Stamps
Mailihg-i.etters
Mailing Parcels
Pick up Post Office box mail
Pick up general defivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-callecting material

Other Postal Services

4.

b

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

i yes, please explain:

Daity

[
[

[

Weekly

< uf

L

D OMXXDODOOUO

Monthly Never

o L

AR

X & O

Using public bulletin board

Other

if yes, please explain:

(‘ (-wxmun; v]-'u Q\(‘ M

2. Do you pass another Past Office during busindss hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ]YES

\'NO
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ol POSTAL SERVICES

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[1 Better m Just as Good D No Opinion JZ Worse
lfyes, please explain: Lovwle, owiay o d IS o, bor | Knge dhod

4 15 SuCure., LM~ o h?\quﬂ b h(&‘%‘td'od: i+ ‘s not.

For which of the following do you leave your community? (Check all that apply.) Where do you jo to obtain these
services?

L sown 0y ader Moy

L Peisonat needs

}Z Banking P} xhoc .mo

A Ewoment | ab Wit of Pwored Pyt Ofic e,

[ Social needs

8, Do you currently use local businesses in the community?

| z Yes [ | No
H yes) would you continue to use them if the Post Office is discontinued?

KY@&;{:} No -~ - Only Ghe obhesr buSiness in Kmoced.
- ode dodl Yt 1+ down |
Name: K)Q&%tQOJ\,

Address,:’PO.“?:BX a4 Pres ot Mo H722 |

Telephone: UU ! ‘\Q[
Date: ﬁ - \D "‘\ \

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.




Dacket: 1352999 - 64722

ltem Wor: 22
Page Nbr I ?@
UNITED STATES
POSTE?SEW »
05/31/2011
POSTAL PATRON
POBOX 94

AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amaret Post Office. Your comments,
along with others received, will be included in the officlal record and considered carefully before further action is taken.

In response to your letter:
+ You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a

slot large enough to accommodate the customer's normal daily mait volume. The Postal Service does not open mailbioxes which
are locked and does not accept keys for this purpose.

if it is determined that a discontinuance of the Amaret Post Office should be pursued, a formal proposal will be postad in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686. :

Tt

Harry Belchar

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas Clty , MO, 6§4108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for sach of the following;

Postal Services _ Daily Weekly Monthly Never

a.  Buying Stamps

O

b.  Mailing Letters

¢.  Mailing Parcels

1O O

d.  Pick up Post Office box mail

XOKXDO
C

L

e.  Pick up general delivery mail Ine
f, Buying money orders {:} [

g Obtaining special services, including Certifiad Mafl, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0
]
00000

i Buying stamp-collecting material

L
R OIOROR

|
|
|
|
Other Postal Services '

a. Entering permit mailings [:} YES }E NO
|
\

b. Resetting/using postage meter D YES E’ NQO |

Nonpostal Services '

Picking up government forms .

a (such as tax forms) D YES m NO

b, Using for school bus stop D YES m NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES 13 NO

If yes, please explain:

d.  Using public bulletin board m VES D o
e. Other | N [j ‘s g “
If yes, please explain: g ‘e

2. Do you pass ancther Post Office during business hours while traveling to or from wark, or shopping, or for personal needs? '

Jyes X no

If yes, please explain:
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. If you have carrier dslivery, there will be na change to your delivery service — proceed to question 4. If you currently receive
= 3. Post Office box service ar general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[] Better [} Justas Good ] No Opinion - ™ worse
If yes, please explain: ’PPOQJ[Q [/(jp, G&Q N /ITL fl( K’ej WL’ ( (

Sn oo -}’\r{faudk\ COUT NG S\ Line < € ovnipnsas
P Ak, N S

4 For which of the following do you leave your community? (Check all that apply.) Whare do you go to obtain these
) services?

I NPT (AR TIN

X Personal needs_% \ﬁ;t‘_}k)\ .)2)( C\\,‘N\\\JD ;I\ ,

ﬁ Banking .R L(/He/‘\ ,

] Employment

X Social needs ? Dﬁﬁ?_‘m ovce ; Jomatbed,

5, Do you currently use local busin%;ses in the community?

& Yes [[] No OS*\D O‘(‘gir_cj

if yes, would you continue to use them if the Post Office is discantinued?

D Yes ]g No

w0 ReoX 135 A \V\()\“@Jr) Mo Y772

T%hgne:‘-q Q\Sh: 3 ,2 3 9

'Date:_g"{O"‘ZO l }

Please add any additional comments cn a separate piece of paper and attach it to this form. Thank you for taking the time to
compilete this questionnaire, .
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INITED STATES

05/31/2011

PEGGY HUNSAKER

P O BOX 135
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returmning your questionnaire canceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the officlal record and considered carefully before further action is taken,

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their maifboxes. The mailbox must have a
slot large enough to accommodate the custemer’s normal daily mail volurne. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

» You expressed a concem about having 1o travel to another post office for service, Services provided at the post office will be
available from the carier, and customers will not have to travel to another post office for service. Most lransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

= You expressed a concem regarding the loss of the Community Bulletin Board. Community Bulletin Boards are not required in
Post Offices, but several offices do have them. If they are not available in the neighboring Post Offices, we also affer conveniant
and affordable ways to communicate with locat residents such as our newest service Every Door Direct Mail. Please check with
the Butler Post Office for more information.

If it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please fee! free to contact Joanne Dean at (316} 374-9686.

Mk B

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office.for each of the following:

Postal Services

a.

b.

a.

b.

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Daily

I RN I R I

L1 O

Weekly

0 B O

Lo

£
L

ooooo

Monthly Never

I R

oo

[

Mail, Delivery Confirmation, or Signature Confirmation ~d m

Sending Express Mail ] i

Buying stamp-collecting material i 3 [ [
Cther Postal Services

Entering permit mailings [:i YES m NO

Resetting/using postage meter f:} YES D NO
Nenpostal Services - T

Picking up government forms

(such as tax forms) D YES U NG

Using for school bus stop B YES [_] NO

Assisting senior citizens, persons with disabilities, etc. [ 1vyes [InNo

If yes, please explain; '

Using public bulletin board _ives [_inNo

Other [Jves [ ]wno

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

If yes, please explain:

] ves

fino
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UNITED STATES
OSTAL SERVICE s

If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. Haw do you think carrier route delivery service
compares to your current service?

D Better m/dustas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check alt that apply.) Where do you go to obtain these
services?

Shopping 20 TLL4T

[_7__}[ Personal needs Bm f'-/

ﬁj Banking g(_»\j((,g.vl/

[1  Employment k}/P\

[Zj( Social needs 'guj'{ 15"

5. Do you ;;?ntly use local businesses in the community?

¥l Yes| ] No
i yes, would you continue io use them if the Post Office is discontinued?

Vi Yes|[ | No

Name: !Z[/LB?I j’;ﬁﬂS‘ ¢ l)

pvess P12y 294 Auadd Mo, (4722
Telephone:- (.Glé‘o“ 72&" 317,

Date: Clb-’ “

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. )
Biosmwe— ArorY 2o, yueueb BE A Hurs-

kpss To THE G-*"‘M‘“‘W}'f g
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E UNITED STATES
POSTAL SERVKCE s

05/31/2011

KIRBY JOHNSCON

RT 1 BOX 294
AMORET, MO 64722

Dear Puastal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoaret Post Office. Your comments,

along with others received, will be included in the official record and considered carefully before further action is taken,

in response to your letter:
« You expressed a concemn about the loss of the Communities’ identity. A

community’s identity derives from the interest and

vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
- use of the suspended Post Office name and ZIP Code in addresses and in the Naticnal Five-Digit ZIP Code and Post Office

Directory.

Ifitis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the

Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. if you have additional questions or comments,

please feel free to contact Joanne Dean at (816) 374-9686.

Harry Belcher

Manager, Post Office Operatiens
300 W Parshing Rd suite 210
Kansas City , MO, 64108-9000




Docket: 1132999 - 64722

ltem Nbr: 22
Page Nbr: '20 l’
E UNITED STATES
AL SERVICE,

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mai
Pick up general delivery mail

Buying meney orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Conﬁrmatlon or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b..

a.

b.

Daily

DOO0oOXRRORKO

Weekly Monthly Never

[

Hoaodoooox
RO DODXKOO
Hoooooon

Entering permit mailings D YES [:j NO
Resetting/using postage meter Jyes [Jno
Nonpostal Services '
Picking up government forms
{such as tax forms) D YES D NO
Using for school bus stop D‘ YES D NO ‘
Assisting senior cifizens, persans with disabilities, etc. Jyes [JnNo
If yes, please explain:
Using public bulletin board dvyes [jNo
Other [dyes [Ino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or fram wark, or shopping, or for personal needs?

7 ves XNO

If yes, please explain: .
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= UMITED STATES.
ol POSTAL SERVICE s

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service? :

[] setter D Just as Good D No Opinion %Worse
- If yes, please explain: 5 Y
4

(L 2L

4 Far which of the following do you leave your community? (Check all that apply.) Whers do you ga to obtain these
: services?

g; Shopping

I Personal needs

Banking

[7]  Employment
[]

Social needs

5. Do you currently use local businesses in the community?

\g\Yes 7 No

If yes, would you continue to use them if the Post Office is discontinued?

77 Yes[ ] No

Name: O\L/ d. MQ\WM & Tty
s [ 0, [ne J) J J
vomre o) 925~ Z3F3

c;ﬁ://g /Y

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
completa this questionnaire.

SN |
%%ﬁm‘ et
- LEwnd




Pockel; 1332999 - 54722

Ttem Nbe: 22
Page N’br:aob
UNITED STATES
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05/31/2011

L. A, & MARY WALLEY

P O BOX 11
AMORET, MQ 64722

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Amaret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In respanse to your letter:

+ You expressed a concermn about the loss of the Communities' identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

if it is determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686.

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City . MO, 64108-9000
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POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a.  Buying Stamps

b.  Mailing Letters

¢ Mailing Parcels

d.  Pick up Post Office box mail

e.  Pick up general delivery mail

f.  Buying money orders

g. . Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings

b.  Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for schoal bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily
[
]

DO 0O O

[ YES
[_{YES

{ ] YEs
[1ves
1 ves

L1 O

e
HE

oOood

{TINno
[ INo

[ ] No
[Ino
"1 NO

0 O O O ¢

Weekly Monthly Never

[
[
a
[
[
I
[
[

I

Using putiic bulletin board
Other

If yes, please explain:

i YES

[ ves

1 NO
] no

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M ves X no

If yes, please explain:
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POSTAL SERVICE s

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general defivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good B No Opinion [E Worse

if yes, please explain:

For which of the following do you leave your community? (Check al} that apply.) Where do you go to obtain these
services?

Shopping

[E Personal needs

& Banking

[ Employment

[ Social needs

5. Do you currently use local businesses in the community?
[ 1 ves[_] No
If yes, would you continue o use them if the Past Office is discontinued?
i1 Yes[_1 No
vamee C(p 24 TFLay THoRwtor
Address: BOX XA ﬂmﬁ?ej Mo Gy 72 1

o
Te!ephone: éé@ ?2 5-» 39}/2

Date: 5—- ?-— 020//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED SYATES
E POSTAL SERVICE s

05/31/2011

CLARA THORNTON

P O BOX 106
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Amoret Past Cffice. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

it iS determined that a discentinuance of the Amoret Past Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-9686, :

Thik, bl

Harry Belcher

Manager, Post Office Operaticns
300 W Pershing Rd suite 210
Kangas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-callecting material

Other Postal Services

&

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

Daily

i
<8

LT 1 Y I

Weekly Monthly Never

(]

DooooooOo
DU NORDOS
NOODOO®OOO

.y NO
i NO

{_jNO
7 no

1 NO

Using public bulletin beard

Other

If yes, please explain:

4 YeEs .

[_] vES

Qﬁo
[

NO

2. Do you pass another Post Office during business hours while traveling to or from werk, or shopping, or for personal needs?

If yes, please explain:

[_] YES

T no
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If you have carrier delivery, there will be no change to your defivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compareas to your current service?

D‘ Better ]j Just as Good D No Opinion @/Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[l shopping
!ﬁ Personal needs ‘
BZ{ Banking
il Employment
G Social needs
5, Do you currently use local businesses in the community?

ij Yes D No

If yes, would you continue to use them if the Post Office is discentinued?

M Yes D No

Address; Yl»\(}\xb L @Jﬂ)( 2_,47‘.;
Telephone; wbo qlgﬂ 32 ?5

Date: '5_ ~ D)\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you far taking the time to
complete this questionnaire.
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05/31/2011

EMMA & ALBERT PEEK

RT 1 BOX 285
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning youwr questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

ifitis determined that a discontinuance of the Amoret Post Office should be pursued, a format proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816} 374-9686. .

Sirrerq:y,
Harry Belcher M‘Q&J‘—’

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City . MO, 64108-3000
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POSTAL SERVICE»
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
O K O O
b, Mailing Letters ] M ]
] [

a. Buying Stamps

4
L

¢. Mailing Parcels

d. Pick up Post Office box mail 1] i 1] ol ‘
e, Pick up general delivery mail j':j L} D @,
f. Buying money orders A I N [M
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ’-‘w {—m }- @
Mail, Delivery Confirmation, or Signature Confirmation o " o
h. Sending Express Mail - m [:} B M
i.  Buying stamp-collecting material L} ]ﬁ f i [Q_{;
Other Postal Services
a.  Entering permit mailings D YES | "NO
b. Resetling/using postage meter D YES rﬁ NG
Nonpostal Services ; : .
Picking up government forms ‘ - |
& (such as tax forms) {ﬁ\YES L} NO |
b.  Using for school bus stop | B YES (¥ NO
¢ Assisting senior citizens, persons with disabilities, ete. {'"g YES §/i.NO
if yes, please explain:
d.  Using public bulletin board - f:_.i YES [ELNO
e. Other [CJvyEs | Ei NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves ¥ no

If yes, please explain:
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POSTAL

If you have carrier delivery, there will be no change te your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[ setter [T Justas Good [ No Opinion 71 worse

If yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

@l Shopping
[ﬁ_ Personai needs
m\ Banking

I@_ Empioyment
m_ Social needs

5. Do you currently use local businesses in the comunity?

i§§._, Yes D No

If yes, would you continue to use them if the Pt Office is discontinued?

m Yes D No

name:__Stee L\)r*\.'ﬁ )t

pavess 4 [ Sad JS2C Amsred o (4025
reehone: (0 G 28" 3/ 37

oe S /4 /1)

Please add any additional comments on a saparate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Foel oy 70&0,0/& &Féja:nj e lose \/%&/“U\o!ag?

I%Ff/f‘)/ %Wf F/ﬁéjk gﬂgmp/oﬁéé/ )ag;g;fAz ..?
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0513172011
STEVE WRIGHT

RT 1 BOX 252 C
AMORET, MO 84722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,
aleng with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
+ You expressed a concem about the loss of employment in the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the community.

Ifitis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted In the
Builer Post Office, Pleasanton Past Office and Amoret Post Office at a later date, Iif you have additional questions or comments,
please feel free to contact Joanne Dean al (816) 374-9686,

Tk Bl

Harry Belcher

Manager, Post Office Cperations
300 W Pershing Rd suite 210
Kangas City . MO, 64108-9000
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‘ Postal Service Customer Questionnaire
1. Please check the appropnate box to indicate whether you use the AMCORET Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmaticn, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting materiai

Other Postal Services

a.

b,

Entering permit mailings

Resetling/using postage meter

Nonpostal Services

a,

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

Ifyes, please explain:
Nlao o thomn Loriemso .

Daily

[
I
2gd
[
I
]
I
I

[

[} vEs

[ 1 YES

[ ves
{1 ves
[EFTES

Woeekly
[
- [
b
I
JR

N
0o =
IR
S

jEglly

[gio
[] No
[Pfo
-3 NO

Monthly Never

I
[

o
&
g

I

QD{]

Mol /ga ,,/La.,owm

Using public bulietin boaéld

Other

If yes, please explain:

mMBWWM

[Eries

7 YES

ino
_jNO

M@ﬁz@wﬂ

2. Doy % pasianother Post f)gce dunzg busmesszhours whn%vw ﬁfmm work, or shopping, ar far personal needs?

If yes, please expiain:

J YES

(2o
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If you have carrier delivery, there will be no change 1o your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

D Better Ij Just as Good D Ne Opinion D Worse

if yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services? .
{E/Shopping W
[E[/ Personal needs —W ‘ /‘/ W‘L
E/ Banking W ’
[]  Employment )
1 Social needs
5. Do you currently-use local businesses in the community?

D Yes [___—j No

if yes, woula you continue to use them if the Post Office is discontinued?

Yes [ | No WMM%\. -
e Kpusald  E Guler

Address: 6—/ gox 3// Fl'/nobei-/ SINo (ﬁcf72L
Telephona: (p (90 = ?%'—3/ 73 -

Date: _5‘/7/ H

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B il .
0513172011

ROBERT FOWLER

RT 1 BOX 311

AMORET, MO 64722

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Amoret Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about the inability of the rural carrfer to weigh and rate letters and packages. The rural carier will
accept any letters or packages for mailing. The camier will estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier wilt provide change or a bill for the amount over the estimate.

If itis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feel free to contact Joanne Dean at (816) 374-5686.

Sincerely,
HarryO\e ) ; E\) QB’_L.DU_/
Manager, Post Office Operations

300 W Parshing Rd suite 210
Kangas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the fo!lowing':

Postal‘Services Daily Weekly Monthly Never
a.  Buying Stamps D D !Z\ D
b. Mailing Lefters D D D
c.  Mailing Parcels [ [ XL
d.  Pick up Post Office box mail IX [ [ [
e.  Pick up general delivery mail E_]_ D D E
f. Buying money orders E}" D Ej [E
® Mai Dalveny Confrmaton, o Signatune Confimaton. e O @ O [
h, Sending Express Mait D m @\ D
i.  Buying stamp-collecting material D D D IE
Cther Postal Services

a.  Entering permit mailings D YES ﬁ NG

h. Resetting/using postage meter D YES [X NO |

Nonpostal Services

Picking up government forms E . )
& (such as tax forms} 56 YES [_] NO

b.  Using for school bus stop _1ves [ANo

¢ Assisting senior citizens, persons with disabilities, etc. [Jves [Rno

If yes, please explain:

d.  Using public bulletin board Rves [Ino

e, Other [_Jyes [Tino

if yes, please explain: N ~ ) . L
2. Do you pass another Posf Office during business hours while E@veling to or from watl, or shopping, or for personal needs?

] ves [;X? NO

If yes, please explain:
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POSTAL SER

it you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general defivery service, complete this section. How do you think carrier route defivery service

compares to your current servica?
[ setter ' I:j Just as Good D No Opinion IE Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you ga to abtain these

4 services?
lﬂ Shopping
[¥|  Personalneeds
m Banking
[[]  Employment
‘[g Social needs.
5, Do you currently use local businesses in the community?

f& Yes L} No

if yes, would you continue to use them if the Post Office is discontinued?

2N Yes[T] o
Name: JA NE HE#/WGEIQ
Address: 70. é. é@f /5/5 - /444.&/?&'72 ’4,70 & Y722
Telephone.  loloO ?a? 5 “54;?%
Date: 7%4?4 / 5 » o? ﬁ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Dear Postal Official:

I am upset that you are planning to close oﬁr Post Office here at Amoret, Mo.

I am wanting to know if it is only because of money or just because we are a small town.
We may not be very large, but our post office serves many peoples needs. How are the
ones that do not drive supposed to get their money orders to pay their bills when they
now use the postal service and do not feel safe leaving moﬁey_ in a mail box?

The letter we received said that there would be a post office within 15.4 miles, do you
realize that is a 30+ mile round trip at $3.89 a gallon for gas?

By the way I have lived here in Amoret for forty three years and have had the same post

office box pumber ail this time.

Jane Hettinger-
P.0.Box 143
Amoret, Mo. 64722
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“REASONS TO KEEP THE AMORET POST OFFICE OPEN”

1. The Amoret Post Office serves a community of more
than just 222 people which is the population of the
town. It serves the surrounding areas and many
other areas. Being located on 52 Hwy, a connecting
route between major US Hwy 69 to another major
US Hwy 71, the Amoret Post office serves many
truckers that stop and mail in timecards and buy
stamps. These truckers cannot do business in larger
towns such as Butler, MO, because big trucks are not
allowed on the square. Whereas, Amoret is very
convenient to pull over, park and use the post office.
Two truckers have actually rented P.O. boxes
because the post office is on their regular route.

Customers from LaCygne, KS and Pleasanton, KS,
use the Post Office as they go to Butler, MO, to Wal-
Mart and other stores in Butler to shop. They say it
is on their way and can get waited on quickly. It is
convenient!
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Customers traveling from Independence, MO to
Pittsburg, KS, come down US 71 hwy across 52 to US
69 hwy, also likethe Amoret Post Office because of
its convenience of its location and they do not have
to wait in long lines. One business owner from
Independence, MO called my office and said from
now on he was buying all his stamps from my office
by mail because of the convenience of not standing
in line. Since he had stopped in on occasions to
purchase stamps, he liked the idea of supporting the
small rural post office. |

Customers from the Butler, MO, area use the Post

Office because of the convenience of no steps to
climb.

People traveling on vacation stop in and buy stamps
and post cards.

The Amoret Post Office is serving rural America and
because of its location should not be closed.
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2. The revenue for this office has been good. Some
years better than others. The office has had E-Bay
sellers move in and really boost up the revenue. The
office has politicians, who buy stamps at election
time, Christmas time, and whenever. These include
Senator Harold Caskey, Kay Caskey, judge Debra
Hopkins and others in the past. Business such as
What To Wear, Max Motors, Wildlife at Pleasanton,
KS, chosen to buy from the Amoret Post Offrice
because of the convenience. These are some of the
supporters over the years of the Amoret Post Office.

3.The local community needs this Post office for their
daily mail, mailing packages, purchasing money
orders and purchasing stamps. Some senior citizens
and some other residents do not have a car and walk
to the Post Office. The post office is the only part of
government that exists in this town. In the past,
taxes supported the post office and rural America
was not forgotten and it should not be forgotten
now!

4.There are three ingredients that make a business
successful: |
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1. A quality product |
2. Affordable price

3. Customer Service

If one of these ingredients is not present the company
will ultimately fail. The smaller Post Offices excels at all
three. However, the larger post office while excelling in
quality product and affordable price fall short of |
providing or offering the desired friendly customer
service because of the long lines.

Closing the smaller post office will only minimally cut the
cost while severely sacrifice customer service. The idea
of cutting customer service in order to improve the
bottom line will simply not work. Until the people at the
top realize this simple fact, the United States Postal
Service will continue on a downward spiral.

Because of the Amoret MO Post Office’s location,
convenience and quality customer service, the Amoret
Post Office that serves rural America should not be
closed!!
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= UNITED STATES
POSTAL SERVICE .

05/31:2011

JANE HETTINGER

P OBOX 143
AMCRET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Amoret Post Office. Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken.

In response to your letter:

« You asked why the suspended post office was being discontinued. Post offices are reviewed on a case-by-case basis. When
there is a vacaney in a smali office, it is customary to conduct a study of the business aclivity and investigate the feasibility of
providing service by altermate means,

« You also expressed a concem about leaving maoney in the mailbox. A questionnaire was sent to the postal inspection service
conceming mail theft and vandalism in the Amoret Post Office area, Their records indicate that there has not been any report of
mail theft or vandalism in the area. However, customers may place a note in their mailboxes instructing the carrier to sound their
harn when they arrive, in order to transact financial business.

Ifitis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Office at a later date. If you have additional questions or comments,
please feei free to contact Joanne Dean at (316) 374-9636,

Sincerely,
- A
\ WAL LN

Harry Belcher

Manager, Post Office Cperations
300 W Pershing Rd suile 210
Kansas City , MQ, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daity Weekly Monthly Never
a.  Buying Stamps ] XK O
b. Mailing Letters - . X 1 N
¢.  Malling Parcels ' 1 ] % B
d.  Pick up Post Office box mail X i [ ]
e. Pick up general delivery mail : N a1
f.  Buying money orders M ] K L
% el Delvany Corfimaton.or Saratre Confrmaions oo e Ineed O[O
h. Sending Express Mail . ,rjé m D_?S 5
i.  Buying stamp-collecting material I {3 ] ]
Other Postal Services

a.  Eniering permit mailings E] YES f& NG

b. Resetting/using postage meter [ ] vES X No

Nonpostal Services

Picking up government forms R !‘
®  (such as tax forms} D¢l YES "I NO

b.  Using for school bus stop [ 1vyes [InNo

¢ Assisting senior citizens, persons with disabilities, etc. D YES B NO

If yes, please explain:

d.  Using public builetin board X YES inNo ‘

e Other [Jves ‘"I no

- If yes, please explain:
'"Maﬂgﬁ_&n_t_m;g_ﬁa&[@o
2. Doyou pass anather Post Office during business hours while traveling tdor from work, or shopping, or for persenal needs?

"‘-. . TR R, ) "BYES 5‘&'3\10 . '
It yes, please explain: . ' S e R

SN
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UNITED STATES
POSTAL SERVICEs

If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares o your current service?

] Better [ Justas Good [T No Opinion X worse
If yes, please explain: #/ﬁ?(}( A / & de /% {dﬂ XY TTA &!e: /’ L_egaiec.QVLLo
1) - o v RSFareoE s :

Loty AboleT 18 J¢ Pecrey &iefel

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4 services? :
7] Shopping ,{‘4{4&_#{, 2w sas LL!
(3 personelveets Bnipg b Alnistegeont
] Banking %éf"‘—&
[0 Employment  pp . e
!-:"] Social needs
5. Do you currently use local businesses in the community?

E, Yes [_] No

if yes, would you continue to use them if the Post Office is disconfinued?

D YGSD No NgTR'S muzc‘-‘

o . Odn

Address: ’PO 36 >, 9 S Q‘wb _gg."‘" m&

Telephone: [p QQ___ﬁ_Q_é: _3__4_&5’&

Date: S';A& / 27

Please add any additional comments on a separate piece of paper and attach it to this form. Fhank you for.taking the ct}me to
complete this quastionnaire,

:1-7# a R fﬂ'l:t/ D) ﬂ‘dﬂ?f %zgg_{ o Gramy ﬁ’&{?
-DA:’(JEQ Zl‘ﬂ*‘- m“f’é? Albadieess %ﬂ:&-‘ 445[%

5{«-}9,&31 Acldees o5 s . ﬁd’«z 2&/7162, ) MOT NeRes
‘ PO%‘.@:‘ [H“/IE“?’“’{W —Cfﬁa?geeepu
Rl Fo5Tal Crerite

a
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“Bocket: 1362999 -GHTA D

E UNITED STATES
POSTAL SERVKE.

- “05/31/2011

KEITH RIDGEWAY

P O BOX 85
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Amoret Post Office. Your comments,
along with otners received, will be included in the official record and considered carefulty before further action is taken.

In response to your letter:

« You expressed a concem about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier wili deliver the package up to 2 mile off of the line of travel, at a designated
place, such as on your porch or under a carport. You can make special arrangements with the Butler Post Office to address your
concem about delivery of your medicine, ’

« You expressed a concem about a change in address, Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Gode, Mail will be forwarded in accordance with postal regulations, and change of
address forms are avaitable from the Postal Service to assist customers in notifying correspondents of the change.

« Youwere concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available from the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Pragram provides customers the opporlunity to purchase stamps {including duck stamps), envelopes, and
postal cards by using Farm 3227-R, Stamp Purchase Order (Rural). available from the post office or the carrier. Commemorative
stamps and stamp collecling producis are also available. The customer addresses the postage paig order form envelope,
encloses payment by personal check or posial money order made payable to the US Pestal Service, and mails the form
(postage-freg) or leaves it In the mailbox for the carier to pick up. Most orders are processed overnight, and some immediately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase monegy orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
{in cash) the price of the money order, plus the fee. The carier gives the customner a receipt for the application. The money
order is completed when the carrier retums to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the canier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
senvices that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon retum the customer asks the post office to resume delivery.

» You asked why the suspended post office was being studied for discontinuance. Post offices are reviewed on a case-by-case
basis, When there is a vacancy in a small office, it is custornary to conduct 2 study of the business activity and investigate the
feasibility of providing service by alternate means.

+ You expressed a concem about foliowing the law when clesing a post office. The Postal Service is required to follow all
guidlines outlined in Title 39. .

+ You expressed a concern about veiwing the documents in the discontinuance proposal. if the discontinuance study continues,
a copy of the proposal will be pasted at the Amaret Post Office for viewing. If you would like to purchase a copy that will be
available as well.

+ You expressed a concemn about the building lease at the Amoret Post Office. The discentinuance study is not refated to the
lease or the facility.
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« YoU asked I there was a possibility 1or a UFO. A Village FPost Uthce IS 8 possmiity however there must be a business mn
Amoret willing 10 do this and we are not aware of any,

» You asked if the reason for the discontinuance study was Handicapped Accessibility, Handicapped accessibility is not known to
be a cencern at the Amoret Post Office.

+ Youexpressed a concern about the loss of employment in the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the comrunity,

Ifitis determined that a discontinuance of the Amoret Post Office should be pursued, a formal proposal will be posted in the
Butler Post Office, Pleasanton Post Office and Amoret Post Qffice at a iater date. If you have additional questions or comments,
please feel free to contact Joanne Dean af (816) 374-9686.

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-9000
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UNITED STATES
F POSTAL SERVICE

6/15/2011

Memo to Record

SUBJECT: Questionnaires

The following Questionnaires were received after the Community Meeting.

Heather Mitchem
Investigative Coordinator
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UMITEDSTATES
POSTAL SERVICE

_ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services L - Daily  Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters
¢ Mailing Parcels
d.  Pick up Post Office box mail

e Pickup ggneral delivery mail

L’JL‘JDQEK

'DD{JQQDBGG

f.  Buying money orders

g Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

TDOO0ORKC z.‘j‘"m\

*IS\BDCHJEIEDD

i.  Buying stamp-collecting material

Cther Postal Services

a. Entering permit mailings _ ] ves -[-ﬁm/NO

b.  Resetting/using postage meter ] ves {_’_Zj'/No

Nonpostal Services

Picking up government forms -
& (such as tax forms) WES [_ino
b.  Using for school bus stop M1 vyes ff;/
g 1 LA NG -

¢ Assisting senior citizens, persons with disabilities, stc. {1 ves [_rj/NO

If yes, please explain:

d.  Using public bulletin board Z YES D NO

e. Other D YES %0

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or frorm work, or shapping, or for personal needs?

Tyes W

Tt

If yes, please explain:




Dogket: 1152999 . 64722

Ttem Nbr: 22
Page Mbr 7 3 7
UNITED STATES

If you have carrier delivery, there will be na change to your delivery service — proceed to question 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares o your current service?

] Be;tér D Just as Good D No Opinion [ET Worse

if yes, please axplain; Wagl'oln ,}' f’)ofui my ﬁ'l&l’ oY (“IV.JC'> iV)‘l'//’K?/
do  MNege e ﬁm@ﬁ\ 0

-

4 For which of the failowing do-you leave your community? {Chack all that apply.) Where do you go to abtain these
' services? '

[T} Shopping

1
[ Personal needs

E/ Banking
]‘Z( Empicyment - F\é’l N C P lﬂ K S

] Sacial needs

5. Do you currgntly use local businesses in the community?
[Ejf:es 1 No

If yes, wauld you continue to use them if the Post Office is discontinued?

[ Yes| ] no

Name: —‘\7;1’14) h/)/.)t,tfdl/
Address; {PC) 6():7 /L(S/ A yqa»—gé mne

Telephone: [f 6-' "7){' - 7 /72—
Date: 5//]//¢

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire, :




Docket: 1352999 < 64722
ten Nor: 22

Page Ni:r:rz:‘-jg
J POSTAL SERVICE.

Postal Service Customer Questicnnaire
1. Please check the appropriate box to indicate whether you use the AMORET Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
2. Buying Stamps _ ] ] N
b.  Mailing Letters ] ] 0 O
¢ Mailing Parcels ] ] 1 1
d. Pick up Post Office box mail D [j {:{ D
e.  Pick up general delivery mail ] ] ] ]
f  Buying money orders ] ] ] ]
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D : D
h. Sending Express Malil D D D B
i.  Buying stamp-collacting material ] [ ] [
Other Postal Services
a  Entering permit mailings fyes [jnNoO
b.  Resetfing/using postage meter [1ves [jnNo

Nonpostal Services

Picking up government forms
a (such as tax forms} o D Y_ES D NO
b.  Using for school bus stop —lyEs- [ jNO
c.  Assisting senior citizens, persons with disabilities, etc. ] yEs [JnNo
If yes, please explain:
d. Using public bulletin board D YES D NO
e. Other I Jyes [Ino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES D' NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[} Better [_1 Justas Good [] No opinion [] worse

If yes, please explain:

For which of the following do you leave your carmmunity? (Check all that apply.) Where do you go to obtain these

sarvices?
D Shopping
] Personal needs
{1 Banking
]  Employment
7 Social needs
5. Do you currently use local businesses in the community?
B Yes D No
if yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Name: \pQQ /Xgﬂgh’ A)f:[
Address: @ \ %O)( 5:?/7
Telephone: O(p@” CQ7q - 40? 1

Date: 9"' l/ .%3{/ /7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

— £ “f
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to ali delivery customers of the AMORET Post Office on 05/05/2011. Additionally, during the survey
period, questionnaires were available at the AMORET Post Qffice to walk-in retail customers,

1. Number of Questionnaires
Total Questicnnaires distributed 227
Favorable to proposal 0
Unfavorable to proposal 23
Expressing no opinioh 43

Total questionnaires received
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Postal Cancerns
The following postal concerns were expressed

Concern (No Opinion):
Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages.
Response:

You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will accept any jetters or packages
for mafling. The carrier will estimate the cost and provide a recsipt for any money received. On the following delivery day the carrier will provide change or a
bill for the amount over the estimate.

Coneerh (No Opinion):
Customers asked why their post office was being discontinued while others were retained.
Response:

You asked why the suspended post office was being discontinued while others were ratained. Post offices are reviewed on a case-by-case basis. When there
is a vacancy in a smafl office, it is customary te canduct & study of the business activity and investigate the feasibility of providing service by alternate means.

Cancem (Mo Opinion):
Customers expressed a concem about leaving money in the mailbox.
Response;

You also expressed a concern about leaving money in the mailbox, A questionnaire was sent to the postal inspection service concerning mail theft and
vandalism in the suspended Post Office area. Their records indicate that there has not been any report af mail theft or vandalist in the area. However,
customers may place a note in their mailboxes instructing the carrier to sound their horn when they arsive, in order to transact financiat business,

Cancern (No Opinion):
Customers expressed concem for Joss of community identity.

Response:

You expressad a concern abowt the loss of the Communities' identity. A camrmunity's identity dedves from the interest and vitality of its residents and their
use of its nzme. The Postal Service is helping to preserve community identity by continuing the use of the suspended Fost Office name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Concern {No Opinion):
Customers expressed concem for those customers who are eldesly or with disabilities who are not able to go 1o the Butler Post Office to pick up their mail.
Respanse:

You expressed a soncern about those customers with disabilities who are not able to go fo the post office to pick up their mall. Custorners ate net required to
travet to anather post office {e receive mail or obtain retail services, These services will be provided by tie carrier to a foadside mailbox Jocated close to
customers’ residences. In hardship tases, delivery can be made to the home of a customer, Changes in the type of defivery are considered where sendce by
existing methods wauld impase an extreme physical hardship for an individue! customer. Any request for a change in defivary method must be submitted in
writing 1o the Butler postmaster, ’ .

Concern (No Opinion):
Customers were concemed about growth in the community.
Response:

You expressed a cancem about growth in the community. The growth of a community does not depend on the location of a post office. Based on information
obtained by the Postal Service, it was determined that there has been minimal growth in the area in recent years. Canier service wili be able 10 accormmodate
future geowih,

Concern (No Opinfon):
Customners were concemed about having 1o travel to ancother post office far service.
Response:

You expressed a concemn about having to travel to ancther post office for service. Services provided at the post office will be available from the carrer, and
customers will not have ta fravel to another post office for service. Most transactions do nat require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer eonvenience,

Concem (No Opirion):
Mo Concem

Response:
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10.

.

13.

14,

15,

16.

17.

Goncern (UnFavorable):
Customer asked if there was a possibility for a CPC in Amoret.
Response:

You asked if there was a possibility for a CPQ, A Village Post Office is a possibility however there must be a busiaess in Amoret willing 1o do this and we are
not aware of any.

Concern {UnFavorable).

Customer concerned that the Pastat Service did not advartise to the public to find somecne to work at the Amoret Post Office, especially since it will be open
less than 8 hours per day. '

Response:

You expressed a concem about the Postal Service advertising employment apportunities to the public. When there is a vacaney in a small office, itis
custormary to canduct a study of the business activity and investigate the feasibility of providing service by alterate means.

Concern (UnFavorable):

Customer concemed that the Postal Service did nat advertise to the publfic to fird someone to work at the Amoret Past Office, espedially since it will be open
less than 8 hours per day,

Response:

You expressed 4 concem sbout the Postal Service advertising jobs 1o the public. When there is 3 vacancy in 2 small office, it is customary to conduct a study
of the business aciivity and investigate the feasibility of providing service by alternate means,

Concern (UnFavorable):
Customer expressed a concern about package defivery and pickup,
Respense:

You expressed a concem about package delivery and pickup. Rural cariers will deliver packages that fit in your rural mafl box, if the package does not fit in
the madl box, the carrier will deliver the package up to % mite off of the line of travel, at a designated place, such as on your porch or urider a carport, You
can make special arrangements with the Butler Post Office to address your concermn about delivery of your medicine.

Concern (UnFavarable):
Customer expressed a concern about the Inabifity of the rural carrier to weigh and rate letters and packages.
Response:

You expressed a concemn about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will accegt any Istters or packages
for mailing. The carrier will estimate the cost and provide 2 receipt for any money received. On the following delivery day the carrier will previde change or a
Bl for the amount over the estimate.

Concern {(UnFavorable):

Gustomer expressed a cancern about the length of time it took to forward your mail,

Response:

You expressed a cancemn about the length of time: i took to farward your mail. Yeu may pick up address change natice post cards at the post cffice that can

be mailed to your carrespondents listing your correct new mailing address. AS your correspondents use your correct mailing address there will no longer be
a requirement that your mail goss through our forwarding system,

Concern {UnFavorable):
Customer expressed a concern about the loss of the community bulletin hoard at the Post Office.
Respoense:

You expressed a concem about the loss of the community bulletin board. Community Bulletin Boards are not required in Post Offices, but several offices do
have them. If they are not available in the neighboring Post Offices, we also offer convenient and afferdable ways to communicate with local residents such
28 our newest serviee Every Door Direct Mail. Please check with the Sutler Post Office for mare information.

Concern (UnFavorable):
Customer expressed a concem about the [oss of the community bulletin board &t the Post Office.
Response:

You expressed a concern about the loss of the Community Bullelin Beard. Cemmunity Bulletin Boards are not required in Post Offices, but several offices do
have them. If they are not available in the neighboring Post Gficas, we also offer convenient and affordeble ways to communicate with tocal residents such
as our newest service Every Door Direct Mail. Please check with the Butier Past Office for more Informaticn.

Concern {UnFavarable):
Customer expressed a concern about the loss of the community bulletin board at the Post Office.
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19,

20,

21,

22,

23

24,

25,

26,

Respense:

Yau expressed a soncern regarding the loss of the Cemmunity Bullstin Board. Communily Bulletin Boards are not required in Post Offices, but several
offices do have them. If they are net available in the neighbering Post Offices, we also offer convenient and affordable ways to commanicate with local
residents such as our newest service Every Door Direct Mail. Please check with the Butler Post Office for mare information.

Concern (UnFavorable):
Customer was concermed about cempliance with Postal rules and regulations,
Response:

You expressed & concem about the Post Office following rules and regulaticns, Each office has access to our Manuals and Handbooks and is required to
work within the guidiines cutfined in each.

Concern (UnFavorable):
Customer was concemed about senior citizens and handicapped.
Response:

You expressed a concem about senior citizens, Carrier service is beneficial to many senior ditizens and those who face special challenges because the
sarrier can provide defivery and retail services to roadside mailboxes. Customers do not have to make a special trip to the pest office for service, Special
nrovisions are made for hardship cases or special customer needs. To reguest an exception for hardship delivery, customers may contact the Butier

pastmaster for more information.

Concern {UnFavorable):
Customer was concerned that it is prohibited by law ta close a Post Office based on saving money.
Response:

You expressed a concemn about following the law when closing a post office. The Postal Senvice is required te follow all guidiines outlined in Title 38,

Concern (UnFavorable):
Customer was concemed that the facility that is leased for the Amoret Post Office was a concern and the reason for the discontinuance.
Response:

Yeu expressed a concem abaut the building lease at the Amoret Post Office. The discontinuance study is not related to the lease or the facility.

Concern (UnFavorable):
Customer was concerned that the reason for a discontinuance study was handicapped accessibilily.
Response: .

You asked if the reason farthe discontinuance study was Handicapped Accessibility. Mandicapped accessibility is not known to be a concern at the Amoret
Post Office. .

Concern {UnFavorable):
Customer was concernad that they would not be able to view 21l documents in the discontinuance proposal.
Response:

You expressed a concem about veiwing the documents in the discontinuance proposal. If the discantinuance study continues, a copy of the proposal will be
posted at the Amoret Post Office for viewing. i you would like to purchase a copy that will be available as well.

Concern (UnFavorable):
Customer was concemned they would have to pay higher taxes since they have a Butler address.
Response:

You expressed a concem about 2 tax increase. We are not responsible for tax increases, however the fact that your address will change to a 911 address
should not affect the amount of taxes you pay as you will still live in the city limits of Amoret,

Concern (UnFavorable):
Customers asked why their post office was being discontinued.
Response:

You asked why the suspended post office was being discontinued while cthers were retained. Post dffices are reviewed on a case-by-case basis, When there
is a vacancy in a small office, it is customary to conduct a study of the business activity and investigate the feasibifity of providing service by altemate means.

Cancern (UnFavorakle):

Customers asked why their post office was being discontinued.
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27,

28,

32,

Respense:

You asked why the suspended post office was being discontinued. Post offices are reviewed on a case-by-case basis. When there s a vacancy in a small
office, it is customary to conduct a study of the business activity and investigate the feasibility of providing service by aitemate means.

Concern {UnFavorable):
Customers asked why their post office was being discontinued.
Response!

You asked why the suspended post office was being studied for discontinuance, Post offices are reviewed on a case-by-case basjs, When there is a vacancy
in a small office, it is custamary 10 canduct a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern {UnFaverable):
Customers expressed a concern about iregular hours that the rural route serves the community.
Response:

You expressed a concern about itegular hours that the rural route serves the community, Our carriers strive to provide senice al approximately the same
time on a daily basis, however mail volumes and weather cenditians ofien effect delivery times. If you desire special services from the rural carrier you may
leave a note in your maifbox instructing the carrier to sound his horn, and then meet the carrer to receive services. Retall services may also be obtained at
the administrative nost office located 154 miles away.

Concemn {UnFavarable):
Customers expressed a concem about feaving money in the maitbox.
Response:

You also expressed a concem about leaving money in the mailbox. A questionnaire was sent to the postal inspection service conceming mall theft and
vandalist in the Amoret Post Office area. Their records indicate that there has not been any report of mail theft or vandalisrt in the area, However,
customers may place a note in their mailboxes instructing the carvier to sound their horn when they arrive, in order to transact financial business,

Concern {UnFavorable):
Customers expressed a concem about leaving maney in the mailbox.
Respense,

You also expressed a concern about [eaving maney in the mailbox. A yuestionnaire was sent to the postal inspection service concerning mad theft and
vandalism in the suspended Post Office area. Their recards indicate that there has net been any report of mail theft or vandalism in the area. However,
customers may place a note in their maitboxes instructing the carier to sound their horn when they arrive, in order to transact finandal business.

Concem {UnFavorable):
Custorners expressed concemn about having to erect a rural mailbox.
Response:

Yau expressed concern about having o erect a rural mailbox. Custorners are not reguired to erect rural mailboxes, Custamers may receive PO Box service
from the Butler Post Office located 15.4 miles away or at any other neighboring Post Office,

Concern {UnFavorable):
Customers expressed concern about misdelivered mail.

Response:

You expressed a cancem about misdelivered majl. The concem about misdslivery has been brougit 1o the attentian of the Butler postmaster. The Postat
Senvice regrets any inconvenience that customers have experienced because of misdelivery, We consider misdelivered mail a very sericus prablem and
appreciate when customers report this to us since it provides an oppertunity to take corrective action.

Caoncern (UnFavorable):
Customers expressed cancem for loss of community identity.

Response:

Yaou expressed a concern abaut the loss of the Communities’ identity, A community's identity derives from the interest and vitality of its residents and their
use of ts name. The Posta) Senvice is helping to preserve community identity by confinuing the use of the suspended Post Cffice name and ZIP Codein
addresses and in the Mational Five-Digit 212 Code and Post Office Directory,

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance.
Response:

You questioned the economic savings of the proposed discontinuance. Carder sarvice is more cost-effective than maintaining a postal facility and
postmaster pesition. The Postal Service estimates an positive annual savings.
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36,

36.

3z

38,

39.

40.

Coneern (UnFavorable):
Customers said tiey would miss the special attention and assistance provided by the personnel at the Post Cffice.
Respongs:

‘You stated that you would miss the special attention and assistance provided by the personnel at the Ameret Post Office, Courteous and helpful service will
be provided by persennel at the administrative Post Office and from the carrier. Special assistance will be provided as needed.

Concamn {UnFavorable):

Customers were concemed about a change of address.
Response:

You expressed a concern about a change in address. Custorners will be assigned a S11 address, The new address will continue fo use the community name
and ZIP Code. Mail will be forwarded in accordance with postat regulations, and shange of address forms are available from the Pestal Service to assist
customers in notifying correspondents of the ¢hange.

Concern {UnFavorable):
Custorners were concemed about having to travel to another post office for senice.
Response:

You expressed a concern about having to travel 1o another post office for service. Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most fransactions do not require meeting the carrier 2t the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Concefn (UnFavorable):
Customers were concerned about loss of employment in the community,
Response:

‘You expressed a concem abot the loss of employmernt in the community. The postmaster position is vacané and there is no guarantee that any replacerment
postmaster would be from the community.

Concern {(UnFavorable):

Customers were concerned about mail security.
Response:

You expressed a concem about the security of mail. Customers may place a lack on their mailboxes. The mailbox must have a slot large enough to
accommodate the customer's normal daily mait volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this

purpose,

Concern {UnFavarable):

Customers were concemed about cbtaining services from the carrier.
Response:

You were concemed about obtaining services from the camier, retail services provided at the post office are avaitable from the carrier. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Maney Order Application forms are avaiiable for customer convenience. Listed below are
some services avaitable from the carrier and how {o obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides custemers the opportunity to purchase stamps (including duck stamps), envelopes, and postal cards by using Form
3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commermarative stamps and stamp collecting preducts are also
available. The custormer addresses the postage paid order form envelope, encloses payment by persenal check or postat money order made payable to the
US Postal Service, and mails the form (postage-free) or leaves it in the mallbox for the carrier to pick up, Most arders are processed avamight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Custormnars may purchase rmoney orders by meeting the canier at the mailbox, completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is completed when the canier relums to the post
office, and a money order receipt is left in the customer's mailbox on the next defivery day. Most customers provide the carrier with a stamped,
self-addressed envefope in which the completed meney order is mailed to its destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the camier by
|eaving a nate in the mailbox, along with the appropriate payment. The carrier will provide the senvices that day and leave a customer receipt in the maibox
ch the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such s a vacation, may request that their mall be held &t the post office during their absence. Upon

returr the customer asks the post office to resume delivery,
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41 voncern (UnFavoraniey:
" Customers were concerned about abtaining services from the carrier,
Respanze:
You were cencerned about obtaining services from the carrier, retail senvices provided at the post affice are available from the carrier. Most transactions do
not require meeting the carrier st the mailbex, Stamps by Mail and Money Order Application forms are available for customer convenience, Listed below are
some services available from the carrier and how to obtain them.
PURGCHASING STANMPS BY MAIL
The Stamps by Mail Pragram provides customers the cppertunity to purchase stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the camier, Commemerative stamps and stamp collecling produds are also available. The custemer
addresses the postage paid order form envelope, encloses payment by personal cheek ar postal money order made payable to the US Postal Service, and
| rails the form (postage-free) of leaves if in the maitbox for the carrier to pick up. Most orders are processed ovemight, and some immediatefy.
PURCHASING POSTAL MONEY ORDERS '
Customers may purchase money orders by meeting the canier at the mailbox, completing an application, and paying the carrier {in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is complated when the carrier retums to the past
office, and @ maney order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with & stamped,
seif-addressed envelope in which the completed maney order is mafied to iis destination. if customers prefer, the completed money orders will be returned
for verification on the next delivery day. .
SPECIAL SERVICES
Special services such as cerified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carsier by
leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services that day and leave a customer receipt in the mailbox
on the naxt delivery day. :
HOLDING MAIL o
Customers who will be away far an extended time, such as 3 vacation, may request that thelr mail be held at the post office during their absence. Upon
returm the customer asks the post office to resume delivery.
" Concem (UnFavorakle):

Customers were concemed about senior citizens and handicapped.
Response:

You expressed a concem abiout senior citizens. Carrier service is beneficial te many senior citizens and thase wha face special challenges because the
carmier can provide defivery and retail services to roadside mailboxes, Customers do not have 10 tnake a special trip to the post office for service, Special
provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the Butier
postmaster for more information.

Custemers were concerned about senior citizens.

Respense:

You expressed a concern about senior citizens. Cartier senvice is beneficial to many senior citizens and those who face special challenges because the
carrier can provide delivery and retail services o roadside mailboxes. Customers do aot have to make a special trip to the post office for service. Special

provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the Butler
postmaster for more information.

Concern {UnFavorable):
Custamers were concemed about the limited hours of operation at the post office.

Concern (UnFavorable):
43,
| Response:

‘You expressed a concern about the Hmited hours of operation at the post office. Postmaster level and office service hours are determined by 8 workload
analysis which includes the number of deliveries and revenue. A workload analysis conds:cted this year indicated the office had declined from an EAS-1110
a PTPM-55 level office, qualifying for 36 hours of service per week.

4 Concern (UnFavorable):
" Customers were concemned about the limited hours of operation at the post office.

Response:
You expressed a concern about the limited hours of operation at the post office. Postmaster level and office service hours are determined by a workload

analysis which includes the number of defiveries and revenuie. A workload analysis conducted this year indicated the office had declined from an EAS-11 16
an PTPM-55 level office, qualifying for 38 howrs of senvice per week.

» Concern (UnFavorabie):
" Customers were concemned about the mailboxes being damaged.

Response:

You expressed a concem about the mailboxes being damaged. Please contact the Butler posimaster to detesmine the proper mailbox location and
installation method that would help alleviate this concerm, Placing the maiibox on a long, swinging, horizontal pipe is one method often used to aveid
damage.
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Concern (UnFavorable):

47.
Na Concem
Response:
.8 Concern (UnFavoratie):

You expressed a concern that the Amoret Post Office was being studied because there is no Postmaster.
Respense:

You expressed a concerm about the Post Office being studied because of a vacancy. Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the business activity and investigate the feasibility of providing service by allernate means.

Nonpostal Concerns
The following nonpostal concemns were expressed
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Joanne Dean Post Office Review Coordinator
Heather Mitchem Investigative Coordinator
Pam Crowden investigative Coordinator

Total Number of Customers Present:

Date:  05/23/2011

Time 18:00pm

Place: _Amoret Community Building

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present;

Name Mailing Addre'ss (optional) Zip Code Phone Number
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Community Meeting Roster

Date: 05/23/2011

Postal Service Respresentive (Names and Titles):
18:00pm

Joanne Dean Post Office Review Coordinator
Heather Mitchem Investigative Coordinator
Pam Crowden Investigative Coordinator

Time

Place: _Amoret Community Building

241

This document may become a part of the official record that will be availabla for public viewing.

Total Number of Customers Present:

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phona Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Joanne Dean Post Office Review Coardinator
Heather Mitchem Investigative Coordinator

Pam Crowden Investigative Coordinator
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)£ 4%
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unity Building

This document may become a part of the official record that will be available for public viewing.
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This document may become a part of the official record that will be available for public viewing.
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Postal Service Customer Community Meeting Analysis

(categorize customer concéms as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns
Concemn (UnFavorable):

1 Customers expressed a concem about leaving money in the mailbox.
Response;
You also expressed a congern about leaving money in the mailbex. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Qffice area. Their records indicate that there has not
been any raport of mail theft or vandalism in the area. However, customers may place @ note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.
2 Concem (UnFavorable):
" Customers were concerned about vandalism of their mail box.
Response:
A questionnaire was sent to the postal inspection service cenceming mail theft and vandalism in the suspended Post
Office area. Their records indicate that there has not been any report of mail theft or vandalism in the area.
3 Concem {UnFavorable):
- Customers expressed a concern about irregular hours that the rural route serves the cormmunity.
Response: _
You expressed a concern about irregular hours that the rural route serves the community. Our carriers strive to provide
service at approximately the same time on 2 daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox instructing the
carrier to sound his horn, and then meet the carrier to receive services, Retail services may aiso be obtained at the
administrative post office located 15.4 miles away.
4 Congcem (UnFavorable): ]
* Customers expressed concern for loss of community identity.
Response:
You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of iis name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Cade in addresses and in the National Five-Digit ZIP
Cotle and Post Office Directory.
5 Concemn {UnFavorable):
- Customers were concerned about having to travel to another post office for service.
Response:
You expressed a concern about having to travel to another post office for service. Services provided at the post office
will be available from the carrier, and customers will not have to travel to ancther post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.
5 Concem {UnFavorable):
* Customers felt inclement weather and poor road conditions might impede delivery.
Response:
You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule, However, the carrier
is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning
lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations.
2 Concem (UnFavorable):
* Customers asked why their post office was being discontinued while others were retained.
Response:
You asked why the suspended post office was being discontinued while others were refained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary fo conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.
8 Goncem (UnFavorable):

Customer expressed a concemn about package delivery and pickup.

Response:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural
mail box, if the package does not fit in the mail box, the carrier will deliver the package up to ¥ mile off of the line of
travel, at a designated place, such as on your porch or under a carport.
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9.

10

11.

12.

13.

14,

15.

16.

17.

18.

19.

20.

Concern (UnFavorable):
Customer expressed concem about having a CPO.

Response:
There is a possibility that we could establish a Village Post Office, however there are requirements. There must be a
business willing to do this and there are regulations that must be followed.

Concemn {(UnFavorable):
Customer was concerned that there was a hiring freeze on Postal positions currently.

Response:;
The Postal Service is not currently hiring career positions right how as we are trying to place our current employees in

available positions.

Concermn (UnFavorable):
Customers were concerned about loss of employment in the community.

Response:
You expressed a concern about the loss of employment in the community. The postmaster position is vacant and there

is no guarantee that any replacement postmaster would be from the community.

Cancemn {UnFavorable):
Customer was concerned that if Butler dellvered their mail they would have to go to Butler scheols instead of their

current school.

Response:
This change will have no effect on the boundaries established by your school district.

Concern (UnFavorable}:
Customer concerned that if the Amaoret Post Office were closed they will not be able to get an Amoret postmark.

Response:
The mail should currently already be postmarked in Kansas City as that is where our mail is dispatched.

Concem {UnFavorable);

Customers were concemed about mail security.

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Pastal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

Concern {UnFavorable).
Customers expressed a concemn about leaving money in the mailbox.

Response: ’

You also expressed a concern about leaving money in the mailbax. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not
been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their hom when they arrive, in order to transact financial business.

Concern {UnFavorable):
Customers questioned the economic savings of the proposed discontinuance.

Response:
You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Concem (UnFavorable):
Custamers said they would miss the special attention and assistance provided by the personnel at the Post Office.

Response:

You stated that you would miss the special attention and assistance provided by the persannel at the Amoret Post
Office. Courteous and helpful service will be provided by personnel at the administrative Post Office and from the
carrier. Special assistance will be pravided as needed

Concern {UnFavorable):
Customers were concerned about permit mailing.

Response:

You expressed a concern about permit mailing that was input at the Amoret Post Office. Responsibility for the permit
account will be transferred to the Butler Post Office. Mailings must be submitted to that office for verification. Customers
interested in obtaining a permit should contact the Butler postmaster.

Concem (UnFavorable):
Customer was concerned about their appeal rights and wanted to know where the appeal went.

Response;
Explained Title 39 along with the rights to appeal. The appeal would go to the Postal Regulatory Commission.

Cencem (UnFavorable):
Customer was concemed that 20,000 Post Offices and 50,000 Postal Workers were going to be closed and laid off.

Response:
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for those affected.

Concern (UnFavorable):
Custorners felt the post office should remain open since they paid taxes.

Response.;

You expressed a concern that since the people of your community paid taxes the post office should remain open. The
Postal Servics is not supported by tax dollars and must meet expenses by revenue it generates, Operational savings for
the Postal Service contributes in the fong run fo stable postage rates and savings for customers.

22 Concern {UnFavorable).
*  Customers were concerned about the mailboxes being damaged.

Response:

You expressed a concern about the mailboxes being damaged. Please contact the Builer postmaster to determine the
proper mailbox location and installation method that would help alteviate this concern. Placing the mailbox on a long,
swinging, horizontal pipe is one method often used to avoid damage.

Concem (UnFavorable):
Customers were concerned about the limited hours of operation at the post office.

Response:

You expressed a cancern about the limited hours of operation at the post office, Postmaster level and office service
hours are determined by a workload analysis which includes the number of deliveries and revenue. A workicad analysis
conducted this year indicated the office had declined from an EAS-11 1o an PTPM-55 level office, qualifying for 36
hours of service per week. The CPQ will provide at least the same number of window service hours as the post office.

Concemn {UnFavorable):

Customers expressed concern about having to erect a rural mailbox,

Response:

You expressed concern about having to erect a rural mailbox. Customers are not required to erect rural maijlboxes.
Customers may receive PO Box service from the Butlr Post Office located 15.4 miles away.

Concem {UnFavorable): ‘

Customer expressed a concem about their new address.

Response:

You expressed a concern about your new address. Since Bates County does not currently have 911 addressing you will
contact the Butler Postmaster to obtain your new address.

Concem {UnFavorable):

Customers were concemed about senier citizens.

Response;

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and these who face
special challenges because the carrier can provide delivery and retail services to

Nonpostal Concerns

21,

23.

24,

25,

28,
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- UNITED STATES.
B FOSTAL SERVICE s

05/05/2011

As the Postal Service manager responsible for all Post Offices in your area, 1 would like your opinion concerning a possible change
in the way postal services are provided. Our tentative pfans will only lead to a formal proposal if we are satisfied that a maximum

degree of regular and effective service can be provided.

If you would like 2n apportunity to discuss alternatives with us, a postal representative will be at Amoret Community Building on
05/23/2011 from 18:00pm to 19:00prm to answer questions and provide information about our service.

If you have any questions, you may contact Joanne Dean at (816) 374-5686.
Thank you for your assistance.

Sincerely,

HARRY BELCHER
Manager, Post Office Operations
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UNITED STATES
l FOSTAL SERVICE

A. Office -

Name: AMORET State: MO Zip Code: 64722
Area: WESTERN Distnct:  MID-AMERICA PFC
Congressional District: MO - 04 County: Bates

EAS Grade: 55 Finance Number: 280132

Post Office: E Classified Station B Classified Branch D CPO g

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Joanne Dean Date: 06/20/2011
Title: MID-AMERICA PFC Post Office Review Coordinator

. - ) {816)
Tele No: (816) 374-9686 Fax No: 374-9120
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g UNITED STATES

F POSTAL SERVICE

———

A, Office

Name: AMORET

State:

Area: WESTERN

Congressional District:

EAS Grade:
Post Office:

This form is a place holder for number 28, There was no Congressional inquiry.

Prepared by:
Title:

Tele No:

MO - 04

I'ZI Classified Station D

Joanne Dean

MO

_ Zip Code: 64722
District: ~ MID-AMERICA PFC

County. Bates

Finance Number: 280132

Classified Branch

MID-AMERICA PFC Post Office Review Coardinator

(816) 374-96865

]

Date:

Fax No:

cro [ ]

06/26/2011

(816)

374-9120
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Proposal Checklist
i Section | Responsivenaess fo Community Postal Needs

Teli what we are doing and why.
Is reason for discontinuance justified and documented in the record?
If suspended, what type of altemate service customers are now receiving?

. Reason for vacancy and information on postmaster/OIC
Number of customers and type of sefvice they received and will receive.
Hours of service, daily window fransaction average, number of permit mailers, and postage meter
users.
Last three fiscal years of revenue and revenue units.
Decline in service workioad/reduction in EAS level, if appropriate.
Mearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.
Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available,
If the nearbyfadministrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.
Prgproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concemns and
Postal Service responses.
Comrmunity meeting. Number of customers who attended, customer concemns, and Postal Service
responses.
Information on pelitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and Jocations the proposal was posted for 60 days. Number of
comments received, custemer concems and Postal Service responses.
Advantages and disadvantages of proposed altemate service.

Any other pertinent information conceming Postal Service needs.

Section Il Effect on the Conimunity

Brief background of area, community government, population, etc.

Number of businesses, religious institufions, schools, local govemment offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Ware govemment forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (fiat, up, down)?

Were any other nonpostal items identified?

G

KA TR Rk

Paragraph explaining about postmaster vacancy/OlC/ather career and noncareer employees of
‘/ the office. If a postmaster or other employees are reassigned this must be explained and tell

‘ Section It Effect on Employees

whether the reassignments are voluntary.
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Section IV Economic Savings
*;/ A statement of annual savings inciudes a breakdown as follows:

Postmaster salary {EAS-SE, Winimum, no COLA) $ 23 5,026
Fringe benefits 33.5% $ 1714
Rental costs, excluding utilities $ 4 yiyg
Total annual costs $ 33,1%5¢
Less estimated cost of replacement service - 4 132
Total annual savings 5 z0 529

A one-time expense of §___ O will befwas incurred for instalfation of CBUs and parcel lockers.
Is postraster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

g

Section V Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement servicz is a CPO.

$

N

Section Vi Summary

i

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors, In taking competing considerations into account, the need to provide a maximum
dégree of effective and regular service must be paramount.

-

Section VII Notices

- Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discantinue the office, information on the appeal process will be provided
\ { at that time.

iyl oy gV o5 O Gfi
3

Invéstigative Coordinator

-*Reviewmf;iﬁec} t A 6; // c// QZJ / /

jb’istric't PO Review Goordinator Date
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— L NITED STATES
Bl FOSTAL SERVICE»

08/07/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the AMORET Post Cffice
Docket No. 1352989

This is to advise you that on 06/21/2011, [ will post for public comment a praposal to close the AMORET Post Qffice in Bates,
Congressional District No. MO - 04.

If you have any questions, piease call JOANNE DEAN District Review Coordinator at (816) 374-9686.

MARK MARTINEZ
District Manager
MID-AMER{CA PFC District

ce: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4620
Proposal
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ssof |JNITED STATES
Bl FOSTAL SERVICE »

06/14/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
AMORET Proposal
Docket No. 1352999 - 64722

Please post the enclosed proposal to close the AMORET Post Office in the lobby. The proposal must be posted in a prominent
place from 06/21/2011 through close of business on 08/22/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (816)
374-9686.

JOANNE DEAN
Post Office Review Coordinator
MID-AMERICA PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record



Docket: 1352999 - 64722
Ttem Nbr; 32
Page Ntr: 1

Date of Posting: 06/21/2011 Date of Removal: 08/22/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE AMORET, MQ POST QFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Amoret Post Office:
The Postal Service is considering the close of the Amoret Post Office for reasons stated in the accompanying propesal.

During the 60-day posting pericd from 06/21/2011 through 08/22/2011 you are invited to provide written comments. Comments will
be mast helpful if they offer specific opinicns and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and aptional comment forms are available upon request at the Amoret Post Office , Pleasanton Post Office
and Butier Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets

of paper.
Please return the comment form to:

JOANNE DEAN
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-8000

For more information, you may call JOANNE DEAN at (816) 374-8686 or write to the above address.

Thank you for your assistance.

HARRY BELCHER
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-8000
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is propesing to close the Amoret, MO Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Butter Post Office, located 15 miles away.

The postmaster position became vacant when the postmaster retired on November 01, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster leve! and office servica hours are determined by a workload analysis
which includes the number of deliveries and revenue,

The office is being studied for possible closing or consolidation due to the following reasons: 1. Due to declining workload. 2.
Operational efficiencies will be obtained by providing the alternate service. 3. Regular and effective service can be provided by a
Rural Carrier from Butler MO 15.42 miles away. 4. There are 4 other post offices within a 15 mile radius.

The Amoaret Post Office, an EAS-55 level, provides service from 08:45 to 11:45, 13:00 to 16:15 Monday - Friday , 08:00 to 10:00
Saturday and icbby hours of 08:30 to 16:30 on Monday - Friday and 08:00 fo 10:00 on Saturday to 63 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mall, Certified Malil, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged eight transaction(s) accounting for eight minute(s? of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
weare: $19,372 ( 51 revenue units? in FY 2008; $18,408 ( 48 revenue units) in FY 2009; and $19,505 ( 51 revenue units) in FY
2010. There were two permit mailer(s) or postage meter customer(s).

On May 23, 2011, representatives from the Paostal Service were available at Amoret Community Buijlding to answer questions and
provide information o customers, 82 customer(s) attended the meeting.

On Ma¥ 05, 2011, 227 questionnaires were distributed to delivery customers of the Amoret Post Office. Questionnaires were also
available over the counter for retail customers at the Amoret Post Office. 66 questionnaires were returned. Responses regarding
the proposed altemate service were as follows: 0 favorable, 23 unfaverable, and 43 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Butler Post Office, an EAS-18 lave] office,
Window service hours at the Butler Post Office are from 08:C0 to 16:30, Monday through Friday, and 08:00 to 12:00 on Saturday.
There are 106 post office boxes available.

Retail setvice is also available at the Amsterdam Post Office an EAS-13 lavel office, located seven miles away. Window service
hours at Amsterdam Post Office are from 07:30 to 12:00, 13:00 to 16:15, Monday through Friday and 08:00 to 09:45 on Saturday.
There are 76 post office boxes available for rent. :

The following concerns were expressed on the retumed questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressicnal inquiry: ‘

1. Concem: i Customer asked if there was a possibility for a CPO in Amoret.

Response: The customer asked if there was a possibility for a CPO. A Village Post
Office is a possibility however there must be a business in Amoret
willing to do this and we are not aware of any.

2. Concen Customer expressed a concem about package delivery and pickup.

Response: The customer expressed a concern about package delivery and pickup.
. Rural cammiers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the camrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport. You can make special arrangements with
the Butler Post Office to address your concem about delivery of your

medicine.
3. Concern: Customer expressed a concem about the inabilfity of the rural carrier to
- Loncem: weigh and rate letters and packages.
Response: The customer expressed-a concemn about the inability of the rural carier

to weigh and rate letters and packages. The rural carrier will 2ccept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following defivery day
the carrier will provide change or a bill for the amount over the estimate.

. Customer expressed a concam about the length of time it took to
4. Concam: forward your mail.
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! Response:

‘ 5 Concemn:

Response:

! 6. Concem:

Response:

Response:

8, Concem:

7. Concem:
‘ Response:

‘ 8. Concem:

‘ Reasponse:

‘ 10. Concemn:

Response:

. 1%. Concern:

Response:

12. Concem:

The customer expressed a concemn about the length of time it took to -

forward your mail. You may pick up address change notice post cards
at the post office that can be mailed to your correspondents listing your
corract new mailing address. As your correspondents use your carrect
mailing address there will no longer be a requirement that your mail
goes through our forwarding system.

Customer was concerned about compliance with Postal rules and
regulations. .

The custemer expressed a concemn about the Post Offica following rules
and regulations, Each office has access to our Manuals and Handbooks
and is required to work within the guidlines outlined in each,

Customer was concemned about senior citizens and handicapped.

The customer expressed a concem about senlor citizens. Carrier service

is beneficial to many senior citizens and those who face special

challenges because the carrier can provide delivery and retail services

to roadside maitboxes. Customers do not have to make a special trip to

the post office for service. Special provisions are made for hardship

cases or special custemer needs, To request an exception for hardship
delivery, customers may contact the Butler postmaster for more information

Customer was concemed that it is prohibited by law to close a Post
Office based on saving money.

The customer expressed a concern about following the law when
closing a post office. The Postal Service is required 1o follow all
guidlines outlined in Title 39.

Customer was concerned that the facility that is leased for the Amoret
Post Office was a concern and tha reason for the discontinuances.

The customer expressed a concem about the building lease atthe
Amoret Post Office. The discontinuance study is not related fo the lease
or the facility.

Customer was concemed that the reason for a discontinuance study
was handicapped accessibility.

The customer asked if the reason for the discontinuance study was
Handicapped Accessibility. Handicapped accessibility is not known to be
a concem at the Amoret Post Office.

Customer was concerned that they would not be able to view all
documents in the discontinuance proposal.

The customer exprassed a cencern about veiwing the documents in the
discontinuance proposal. If the discontinuance study continues, a copy
of the proposal will be posted at the Amoret Post Office for viewing. If
you would like to purchase a copy that will be available as well.

Customers asked why their post office was being discontinued while
others were retained.

The customer asked why the Amoret post office was being discontinued
while others were retained. Post offices are reviewed on a case-by-case
basis, When there is 2 vacancy in a small office, itis customary fo
conduct a study of the business activity and investigate the feasibility of
providing service by altemate means.

Customers expressed a concemn about irregular hours that the rural
route serves the contmunity.
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Response:

13. Concemn:

Response:

14, Concemn: -

Response:
15. Concemn;

Response:
16. Concem:

Response:

17. Concem:

Response:

18. Concem:

Response:

19. Concem:

The customer expressed a concem about irregular hours that the rural
route serves the community. Our carriers sirive to provide service at
appraximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural camrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the camier to
receive sarvices. Retail services may also be obtained at the
administrative post office located 15.4 miles away.

Customers expressed a concemn about leaving maney in the mailbox.

The customer also expressed a concern about leaving money in the
mailbox, A questionnaire was sent o the postal inspection service
conceming mail theft and vandalism in the Amoret Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their hom when they arrive, in
arder to transact financial business.

Customers expressed concem about having fo erect a rural mailbox.

The customer expressed concemn about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Gustomers may
receive PO Box setvice from the Butler Post Office located 15.4 miles
away or at any other neighboring Post Office,

Customers expressed concern about misdelivered mail.

The customer expressed a concern about misdelivered mail. The
cancern about misdelivery has been brought to the attention of the
Butler postmaster. The Postal Service regrets any inconvenience that
customers have experienced because of misdelivery. We consider
misdelivered mail a very serious problem and appreciate when
customers report this to us since it provides an opportunity to take
corrective action.

Customers expressed concern for those customers who are elderly or
with disabilities who are not able {0 go to the Bufler Post Office to pick
up their mail.

The customer expressed a concern about those customers with
disabilities who are not able to go to the post offics to pick up their mail.
Customers are not required to travel to ancther post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close o customers’ residences, I
hardship cases, delivery can be made to the home of a customer.
Changes in the type of defivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer, Any request for a change in delivery method must
be submitted in writing to the Butler postmaster.

Customers questioned the economic savings of the proposed
discontinuance.

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal faciity and posimaster position, The Postal Senvice estimates an
pusitive annual savings.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

The customer stated that you would miss the special attention and
assistance provided by the personnel at the Amaret Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Gustomers were concermned about a change of address.
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| Response: ) The customer expressed a concem about a change in address.

Customers will be assigned a 911 address. The new address wil

continue o use the community name and ZtP Code. Mail will be
forwarded in accordance with postal regulations, and change of address

‘ forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

. Customers were concemned about having to travel to another post office
‘ 20. Concem: for service.
Response: . The customer expressed a concemn about having to travel to another
: : post office for service. Services provided at the post office will be
' available from the carrier, and customers will not have to fravel to
another post office far service. Most transactions do not require meeting
the carmer at the mailbox. Stamps by Mail and Money Order Application
‘ forms are available for customer convenience.

21. Concemn; Customers were concerned about mafl security.

Response: The customer exprassed a concem about the security of mail.
Customers may place a lock on their mailboxes. The mailtbox must have
a slot large enough fo accommodate the customer’s nommal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

22. Concerm: Customers were concermed about obtaining services from the carier.

’ Response; The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
- Most transactions do not require meeting the cartier at the mailbox.
’ Stamnps by Mail and Money Order Application forms are available for
R customer convenience. Listed below are some services available from
| the camier and how to obtain them.

PURCHASING STAMPS BY MAIL .

The Stamps by Mail Program provides customers the opportunity to
purchase stamps (including duck stamps), envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), avaitable from
the post office or the camier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the
postage paid oxder form envelope, encloses payment by personal check
or postal money order made payable to the US Postal Service, and
mails the form {postage-fres) or leaves it in the mailbox for the carrier to
pick up. Most orders are processed overnight, and some immediately.

‘ PURCHASING POSTAL MONEY ORDERS ,
Customers may purchase money arders by meeting the cariier at the

| mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a

‘ receipt for the application. The money order is completed when the
carrier retumns fo the post office, and a money order receipt is left in the
customer's mallbox on the next delivery day. Most customers provide

‘ the carrier with a stamped, self-addressed envefope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will ba returned for verification on the next
delivery day.

SPECIAL SERVICES :

Special services such as certified, registered, Express Mail, delivery
confirmaation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mait be held at the post office during their
absence. Upon retum the customer asks the post office to resume
delivery.

Muamd s A At maniar citimana and handicannad

~ [ P
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Rasponse: The customer expressed a concem about senior citizens. Carmrier service
is benefisial to many senior citizens and those who face special
challenges because the carrieér can provide delivery and retail services
' to roadside mailboxes. Customers do not have to make a special trip to
the post office for service, Special provisions are made for hardship
cases of special customer needs. To request an exception for hardship
‘ delivery, customers may contact the Bufler postmaster for more information
24, concemn: Customers were concemned about senior citizens.
Response; The customer expressed a concem about seniar citizens. Carrier service

is beneficial to many senior citizens and those who face special

challenges because the carrier can provide defivery and retail services

1o roadside mailboxes. Customers do not have 1o make a special trip to
the post office for service. Special provisions are made for hardship

cases or special customer needs. To requast an excaption for hardship
delivery, customers may contact the Butler postmaster for more informhation

25. Concern: post office.

Response: The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. A workload analysis conducted this year
indicated the office had declined fram an EAS-11 o a PTPM-55 level
office, qualifying for 36 hours of service per week,

26. Concern: Customers were concernad about the mailboxes being damaged.

Response: The customer expressed a concern about the mailboxes being
damaged. Please contact the Butler postmaster to determine the proper
mailbox location and installation method that would help alleviate this
cencemn. Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage.

27. Concern: You expressed a concern that the Amoret Post Office was being
: : studied because there is no Postmaster.

Response: The customer expressed a concern about the Post Office being studied

because of a vacancy. Post officas are reviewed on a case-by-case

basis. When there is a vacancy in a small office, it is customary to

conduct a study of the business activity and investigate the feasibility of

providing service by alfemnate means.

Customers were concerned about the limited hours of operation at the
‘ Customer concemed that if the Amoret Post Office were closed they will

28. Concamn: not be able to get an Amoret postmark.
Response: The mail should currently already be postmarked in Kansas City as that
‘ is where our mail is dispatched.
29. Concem: Customer expressed a concern about their new address,
‘ Response: The customer expressed a concern about your new address, Since

Bates County does not currently have 911 addressing you will contact
the Butler Postmaster to obtain your new address.

l 30. Concem: Customer expressed concem about having a CPO.
Response: There is a possibility that we could establish a Village Post Office,

however there are requirements. There must be a business wilfing to do
this and there are regulations that must be foflowed.

31 i Customer was concemed about their appeal rights and wanted to know
- ontem: where the appeal went.

Response: . Explained Title 39 along wiih the rights fo appeal. The appeat would go
to the Postal Regulatory Commission.

Customer was congerned that 20,000 Post Offices and 50,000 Postal
37 Coancern: Rty A . < e T -
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Response:
33. Concemn:
Response:
34. Concern:
Response:
35, Concern:
Response:
36. Concern:
Response:
37. Concern:
Response;
38. Concern:
Response:
39. Concemn:
Response:
40. Concem:
Response:

The Postal Service does not have any set number of offices to close
and they are working very hard to find a position for those affected,

Customer was concerned that if Butler delivered their mail they would
have to go to Butter schools instead of their current schoo!.

This change will have no effect on the boundaries established by your
school district.

Customer was concerned that there was a hiring freeze on Postal
positions currently.

The Postal Service is not currently hiring career positions right now as
we are frying to place our current employees in available positions.

Customers exprassed concern for [oss of community identity.

The customer expressed a concem about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
presenve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers felf inclement weather and poor road conditions might
impede delivery.

The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery. Both inclement weather
and heavy mail volume can cause deviations from the nommal delivery
schedule. However, the carrier is required fo provide a vehicle of
adequate size, equipped with necessary equipment (chains or snow
tires, wamning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations.

Customers felt the post office should remain open since they paid taxes.

The customer expressed a concem that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax doltars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.

Customers were concemed about loss of employment in the community.

The customer expressed a concem about the loss of employment in the
community. The postmaster position is vacant and fhere is no guarantee
that any replacement postmaster would be from the community.

Customers were concerned about permit mailing.

The customer expressed a concemn about pemmit mailing that was input
atthe Amoret Post Office. Responsibility for the permit account will be
transferred to the Butler Post Office. Mailings must be submitted to that
office for verification. Customers interested in obiaining a permit should
contact the Butler pastmaster.

Customers were concemed about vandalism of their mail box.

A questionnaire was sent to the postal inspection service oonoerping
mail theft and vandalism in the suspended Post Office area, Their
records indicate that there has not been any teport of mail theft or

vandatism in fhe area.
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Some advantages of the proposal are:

The rural or contract delivery canier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to {heir mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compariments, Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have o pay post office box fees,

Saves time and energy for customers who drive to the post office to pick up mail.

=N
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Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue fo be used in the new address. A
carrier route address will be assigned, ' '

4. A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT ON COMMUNITY

Amoret Is an unincorporated community located in Bates County. The community is adminisiered politically by The Bates County
Courthouse. Police protection is provided by the Bates County Sheriff. Fire protection is provided by the Amoret Fire Department.
Th?k c_onl'lmupgy is comprised of retirees, seif-employed and farmers, and those who commute to work at nearby communities and
work in Jocal businesses.

Businesses and organizations include: Amoret Christian Church, Grace Tabernacle, Miami R-1 School District, Bowers Tobaoco‘
and Snack Bar, Affordable Auto Repair, Amoret City Hall, Amaret Water Department . Residents may fravel to nearby communities
for other supplies and services. :

Nonpostal services provided at the Amoret Post Office will be available at the Buller Post Office. Government forms normally
provided by the Post Office will also be available at the Butler Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the retumed questionnaires, at the community meeting, on the pelfition, and
on the congressional inquiry:

Customer concemed that the Postal Service did not advertise to the
1. Concern: public to find someone to work at the Amoret Post Office, especially
since it will be open less than 8 hours per day.

Response: The customer expressed a concern about the Postal Service
advertising employment opportunities to the public. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by alternate means.

2 Concemn: Customer expressed a concern about the loss of the Community
y . Bulletin Board at the Post Office.

Response: The customer expressed a concem regarding the loss of the
Community Bulletin Board. Community Bulletin Boards are not
required in Post Offices, but several offices do have them. If they
are not avaifable in the neighboring Post Offices, we also offer
convenient and affordable ways to communicate with focal residents
such as our newest service Every Door Direct Mail. Please check
with the Butler Post Office for more information.

2 © . Customer was concermed they would have fo pay higher taxes since
- Loncern: they have a Butler address.

The customer expressed a concern about a tax increase, We are
not responsible for tax increases, however the fact that your
address will change to a 911 address should not affect the amount
of taxes you pay as you will still live in the city limits of Amoret.

Response:
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4, Concern: Customers expressed concern for foss of community identity.
Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitalily of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.
5. Congerm: Customers were concerned about growth in the community.
Response: The customer expressed a concern about growth in the community.
The growth of 2 community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years, Carrier service will be able to accommodate future growth
. Customers were concemned about lass of employment in the
6. Concern: communtty.
Respouse: The customer expressed a concern sbout the loss of employment in

the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the
community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community. :
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HI. EFFECT ON EMPLOYEES

The pastmaster position bacame vacant when _thé postmaster retired on Navember 01, 2010. The noncareer postmaster refief
{PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Pastal Service estimates an annual savings of § 30,525 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $23.026

Fringe Benefits @ 33.5% $7,714

Annual Lease Costs +34418

Total Annual Costs $ 35,158

tess Annual Cost of Replacement Service ’ -$4633

Total Annual Savings _$30525
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration,
VI1. SUMMARY

The Postal Service is proposing to close the Amoret, MO Post Office and provide delivery and retail services by rural route service

under the administrative responsibility of the Butler Post Ofﬁce,_ located 15 miles away.

The postmaster retited an November 01, 2G10, If the office has a noncareer PMR(g), they may be separatad from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will he adversely
affected. Post office mail volume has declined, Effgective and regular service will continue to be provided by rural reute service.

The Amoret Post Office provided delivery and retail service to 63 PO Box or gerieral delivery customers and no delivery route
customers. The daily retail window fransactions averaged eight. There are iwo perinit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an )
estimated $30,525 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, itis nol necessary 1o be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Amoret -
Post Office , Amsterdam Post Office and Bufler Post Office during normal office hours. _ :

B. Thisis a proposal. it is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken info account, a notice of that final determination will be
posted in this office. .

The fina determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Compaission. Any Quch appeal must be received by the commission within 30 days of the posting of the final determination.

06/21/2011

HARRY BELCHER Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the AMORET
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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08/22/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/22/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count,

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office,

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

fudus ) tdn)

JOANNE DEAN

Post Office Review Coordinator
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/22/2011

Postal Customers of the Amoret Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Amoret Post Office, which was posted 06/21/2011 through 08/22/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this netice. If the decision is to approve
the proposal, any customer of the Amoret Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washingten, DC.

Sincerely,

;
|

HARRY BELCHER
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000
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Optional Comment Form |

Following are comments I wish to make concerning the proposed discontinuance of the AMORET
Post Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you |
believe the proposal would have on the regularity or effectiveness of your postal services. ‘
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rOCATION . 1 USE ;v oSTEN fDL USPS gnp Begisenep LETrel

T HAVe RLewRYs Lecevep FRoMPT | COURTHIOUS ScRVIL E L’
LIHEN DotlG Busiress -y ﬁ}ma@éﬁ

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer Signature of Postal Customer
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Mailing Addresé
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09/16/2011

JOHN BALLQU

13022 YORK LANE
PLEASANTON, KS 66075

Dear Postal Service Customer:

Thank you for taking the time fo submit your comments to the proposal to close the Amoret Post Office. Your comments are
appreciated and will be carefully considered, aleng with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In‘response to your letter: :
You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous

and helpful service will be provided by personnel at the Butler Post Office and from the carrier, Special assistance will be
provided as needed.

I realize with change there is always concem. However we are confident that the alternate service listed in the proposal wili
continue to provide you with effective and regular service. ‘

1f you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

|
!
E

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the AMORET
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the propoial would have on the regularlty or effect vengss of your postal services. :

2. Effect on Your Commumty Please deferibe any favorable or unfavorable effects that
you believe the proposal would have on your community.

s UA. MW'

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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09/15/2011

DANNA SHORT

P QO BOX 132
AMORET, MQ 64722

Dear Postal Service Customer:

Thank you for taking the time to submit-your comments to the proposal to close the Amoret Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the malter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

« You expressed a concerm about having to travel to another Post Office for service, Services provided at the Post Office will be
available from the carrfer, and customers will not have to travel to another Post Office for service. Mast transactions da not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concermn about the loss of a gathering place and an information center.  Residents may continue 1o meet
informally, socialize, and share information at the other businesses, churches and residences in town.

I realize with change there is always concermn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contaet Joanne Dean at (816) 374-9686.

Harry Belcher
Manager, Post Office Operations
300 W Pershing Rd suite 210

. Kansas City , MO, 64108-9000

Sincerely,
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinnance of the AMORET
Post Office.

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Commentds. Pleage provide any other views or mformauon at'you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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09/15/2011

RON FOWLER

RT 1 BOX 311
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Amoret Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your lefter:
You expressed a concern about the loss of a gathering place and an information center. Residénts may continue to meet
informally, soctalize, and share information at the other businesses, churches and residences in town.

You expressed a concemn about having to travel to another Post Office for service, Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available al many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24. '

You expressed a concern about the cost savings obtained by the Postal Service from the closure of Post Offices. The Postal
Service has developed and begun implementing a range of cost-reducing initiatives, These include: consalidating operations,
adjusting delivery routes, restructuring administrative and processing functions and closing district offices, We aiso have
introduced several new products and services, including Priorify Mail Flat Rate boxes and Adult Signature service, in an effort to
grow revenue,

I realize with change there is always concem. However we are confident that the alternate service listed in the prdposal will
continue to provide you with effective and regular service.
If you have additignal questions or comments, please feel freeto contact Joanne Dean at (816) 374-9686.

Sincerely,

Harry Belcher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the AMORET |
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services. _
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2. Effect on Your Community, Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. L OS5 N 8« a lﬁ)u <1ness
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09/15/2011

DANNA SHORT

P O BOX 132
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for taking the time to submit your comments o the proposat to close the Armoret Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service. :

In response to your letter: .

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail velume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about having to travel to ancther Post Office for service.  Services provided at the Post Office will be
available from the carrfer, and customers will not have o travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Crder Application forms are available for customer
convenience. Slamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

« You expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection service
concerning mall theft and vandalism in the area. Their records indicate that there has nat been any report of mail theft or
vandalism in the area. However, customers may place a note in their mailboxes instructing the carrier to sound their horn when
they arrive, in order to transact financial business,

» You expressed a concern about the loss of the Communities' identity, A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

Harry Beicher

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the AMORET
Post Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2, Effect on Your Community. Please describe any favorable or unfavorable effects that
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Postal Serv1ce should consider in dec1d1ng whether to adopt the proposal.
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08/15/2011

PATRICK POPPLEWELL
RT 3BOX 193

BUTLER, MO 64730

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the Amaret Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter;

« 'You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel 16 another Post Office for service. Most transactions do not
require meefing the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, onfine at
usps.com, or by calling 1-800-STAMP-24,

« You expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection service
concerning rmail theft and vandalism in the area. Their records indicate that there has not been any report of mail theft or
vandalism in the area, However, customers may place a note In their mailboxes instructing the carrier to sound their horn when
they arrive, in order to transact financial business.

| rezlize with change there is always concern. However we are confident that the alternate service listed in the praposal will
continue to provide you with effective and regufar service.
If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

Harry Belcher
Manager, Post Office Operations

300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the AMORET
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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09/15/2011

MILDRED BELL

P C BOX 147
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for {aking the time te submit your comments to the proposal to close the Amoret Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Senvice,

In response to your letter:

You were concerned about obtaining services from the canier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, ehwvelopes, and postal cards by using a
Stamps by Mail order form, available from the past office or the carrier. Commemorative stamps and stamp coflecting products
are aiso available. The customer addresses the postage p-*  er form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Sernvi mails the form {postage-free} or leaves it in the maflbox for the

" carrier fo pick up. Most orders are processed overnight, a. & immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carier
(in cash) the price of the money order, plus the fee. The carier gives the custamer a receipt for the application. The money
order is completed when the carrier refurns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Mast customers provide the carier with a stamped, seff-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day. .

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may he
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery,

You stated that you would miss the special aftention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

You expressed a concern about irregular hours that the rural route serves the community. Carriers strive to provide servica at
approximately the same fime on a daily basis, however mail volumes and weather conditions often effect delivery times, If you

desire special services from the rural carrier you may leave a nole in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services, Retail services may also be obtained at the administrative Post Office.

Travelers may use Postal Services in their home towns or along a route as we do have other Postal Facilities on Highway 69 as
well as Highway 71,

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
confinue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9686.

. Sincerely,
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Harry Belcher
Manager, Post Office Operations

300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the AMORET
Post Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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09/15/2011

EMERY BOWERS JR

P O BOX 156
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Amoret Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concem about the services available from the rural carrier. The rural carrier provides ali the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

» You expressed a concemn about leaving meney in the mailbox. A guestionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the area. Their records indicate that there has not been any report of maii theft ar
vandalism in the area. However, custorners may place a note in their mailboxes instructing the carrier to sound their horn when

-they arrive, in arder to fransact financial business.

= You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough te accommodate the customer’s normal daily mail volume. The Postal Service doees not open mailboxes which
are locked and does not accept keys for this purpose.

= You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community, Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questicnnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

* You expressed a concern about an address change on your bank checks and stationery.  Customers will be assigned a carrier
route address. The new address will continue to use the community name and ZIP Code. Mail will be forwarded in accordance
with postal regulations, and change of address forms are available online at usps.com or from the Postal Service to assist
customers in notifying correspondents of the change. Customers may deplete their current supply of checks and stationery and
make the address corrections when ordering new supgplies. .

I realize with change there is aiways concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

. Harry Belcher
Manager, Post Office Qperations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the AMORET
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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09715/2011

KATHY BOWERS

P OBOX 74
AMORET, MO 64722

Dear Postal Service Custorner:

Thank you for taking the time to submit your comments to the proposal to close the Amaoret Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher ievels of the Postai Service.

In response to your letter:

» You expressed a concem abou! the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
respanses revealed that customers will continue to use local businesses if the Post Office is discontinued.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to fravel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are aiso availaple at many stores and gas stations where customers may already shop, online at
usps.com, of by calling 1-800-STAMP-24.

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal wil
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9636.

Sincerely,

Harry Belcher
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MQ, 64108-9000
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the AMORET
Post Office.

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectlveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should COIlSldCI‘ in demdmg whether to adopt the proposal.
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09/15/2011

JANE HETTINGER

POBOX 143
AMORET, MO 64722

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Amoret Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your jetter:

« You expressed a congemn about the seclrity of mail. Cuslomers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open maitboxes which
are locked and does nof accept keys for this purpose.

= You expressed a concern about the loss of the Communities’ idenfity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses. :

-+ There are Post Offices along both Highway 89 and Highway 71 as well as delivery and retail available through the rural carrier.

I reaiize with change there is always concem. However we are canfident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions er comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

-+

Harry Belcher
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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This form is a place holder for number 39, There was a premature appeal received,

Prepared by: Joanne Dean Date: 00/26/2011
Title: MID-AMERICA PFC Post Office Review Coordinator
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Analysis of 60-Day Posting Comments

Number of comments returned
Total questionnaires distributed g
Favarable comments E_—
Untaveratle commants I;--
No opinon axpressed E__—
Total comments retumed :
Bastal Concerns
The following postal conearns were pxpressad
., Concem (UnFavarable):
Customer concamed that the convenianca for truck drivers would be taken away.
Response;

There are Post Offices alang both Higway 88 and Highway 71 as wali as delivery and retsi available trough the nural
cartier,

Caoncestt {UnFavorable)
Custorner exprassed & concem about irfegular hours that the aural route serves the community.

Rasponse:

Carriers sfrive fo provids service at approximately the same fime on a daify basis, however mall yolumes and waather
conditions oftan effact defivary fmes. It you desire special services from the rural carmier you may leave a note In your maiibox
instructing fhe carier to sound his hom, and then meat the carmier to receive services. Retall servicas may aise ba obtained
at the administrative Post Offica,

Cencem {UnFavarabla):
Customer expressed a concem abaut fhe cost savings obtzined by the Postal Servica fram the dosure of Post Offices,

Response!

The Postal Senvice has develnped and begun implementing a range of costreduging Initlatives. These ingiuds: consolidating
operalions, adjusting delivery routes, restructuring adminisirative and precassing functions and cfosing district affices. We
alsa have Introduced several new products and services, intluding Priority Mail Fiat Rate boxss and Adult Signature sepics,
n a0 eFOr 1o grow revenue.

Concem {UnFavorable):
Customer was cancemed that Amosel s tocated on Highway 52 thal connects Highway 89 and Highway 71 and therefors
fravalars and truck drivers use the Amoret Post Office. | provides customer Senvices to more han just an isclaled commuaity.

Response:
Travelers may usa Poslal Services in their homa towns o along a rowts as we de have olher Postal Facifities on Mighway 63
as welt as Highway 71.

Concam {UnFavorabie).
Custormers said they would miss the special atlention and assistance provided by the persennel at the Posl Office.

Response:
Courtenus and helpful service will be provided by personnal at the administrative Post Office and from the carrier. Special
assistanca will he mrovided ag needed.

Concam (UnFavorable):
Custorners said they would miss the spacial allention and assistance provided by the persenne] at the Posl Office.

Responge:
Countenus and helpful services will De provided by personnsl at the Butfer Post Office and trom the carrier. Speclal assistance
will be provided as needed.

Concem {UnFavorabla):
Customers were concemed about having lo make an address change orf their bank checks and sialionery,

Response:

Custoimsrs will be assiyned & carrief roule address. The new address wilt continue Lo use the community nama and ZIP
Code. Mail will be forwarded in accordance with postal regulations, and change of adgress forms are availabla onfing at
usps.cor of from the Poslal Service 10 assisl customers in nofifying corsespendents of fhe change. Customers may deplsle
their currenl supply of thecks and slafionery ard make fhe adtross comactions when ordenng new supplies.

Cencern (UnFaverabla):
Customers were concerned about having (o ravel to ancther Post Office for service,

Response:

Servicgs provided at the Posl Office will be available fram Whe caitier, and tustomers will nol have 10 avel lo arother Post
Offic for service. Most ransactions 46 nct require meeting the carer at fhe mallooy. Stamps by Mail and Monsy Order
Application forms are avaflable fer cuslomer corveriienca, Stamps ars gls available at many storas and qas wations where
cuslomers may already shop, online at usps.cont, or by calling 1-800-STAMP-24,

Concer {UnFavoratle):
Customers were concemned about mail security,

Response:

Customers mnay place 4 lock on their iailbexes. The maiiex must have 4 siol large encugh Lo accommodate e customer's
normal daily maii volume. The Pestal Service does not open mallboxes which are locked and does Aot accapl kays for Lhis
PUpOE. '

Concemn {UnFavorable):

Customars were concemed about oblaining services from the carrier.

Responss:

Most retail servicas provided at the post office are available from the camer and do not requira meebng the camer at the
mailbox. Stamps by Mail 3nd Money Grder Applicatian forms 2re available for customer convenience. Listad belw arg some
services available irom the camier and how to obtan them.

PURCBASING STAMPS BY MAIL

¥ha Starnps by Mail Program provides cusiomers fhe cpportusily to pirchase stamps, envelopes, and postel cards by using
& Stamps by Mall ordey form, available from the post office or the camer. ComMmemorative stamps and stamp colfecling
products gre also avaable, The customer addresses the pastage paid order fomn envelope, encloses payment by parsonal
check or postal money order made payabie to the US Postal Servce, and mails the form (postage-free) or leaves itin (he
maiibayx, for the carier 10 pick up, oSt orders are processed Gvemight, and soma Immadiately,

PURCHASING POSTAL MONEY ORDERS

Cusismers may purchase money arders by meeting the carfier af the mailboy, complaling an appieation, sad paying the
carrier (in cash) the price of the money ardar, plus the fee, The carrier gives the custormer a receipt for the application. The
money order i compleled when the carier retums 1 the post office, and & manay ordet receiptis left in the customer's
mallnox on the next delivery day. Most customers provide the carrier with a stamped, soff-addressed envelnpe in which the
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yerdicabon on ¥ next delivety day.

SPECIAL SERVICES

Spanal services such as carfified, registared, Express Mail, delivery confirmation, signature canfirmation, and COD may be
sttaned kom e carrier by leaving A note in thas malibex. along with the approprate paymentt. The carmier wil provide the
senvices fhal day ang leavs 2 customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Cusiomers who will be 2wiay for an exdended time. Such as a vacation, may ragusst that thelr mail be held &t he post office
duning their absence, Upan retum the customer asks tha post office % resume delivery.

Concem {lnFavarahla):

Custamers wera cencemed about obtaining services fram the carier.

Response:

The rural carrier provides all tha services that are availatie at the Pest Office wih the exception of PO Box senice and bulk
mai| acceptance, This indudes stamp sales, packags pick up. special services and monay order safes,

Nonpostal Concems
The following nonpostal concerns were expressed

GCongem (UnFavorable):
Customer expressed a concerrs aboul leaving money in the mailbox,

Respanse:

A questionnairg waa sent to the postal inspectien service concerning mail theft and vandalism in the area, Thair records
Indicate fiat theta nad net heen any report of mail thel of vandalism in e area. Howavaer, customers may place a note in
their maifpcxes instructing the carner to sound their horn when they #ive, in order to fransact financial business.
Cencem (UnFavarabla);

Customers exprassed concem for [oss of commumity idertity.

Respanse:

A commurify's identiy derives from the interest and vitalily of its residents and their use of ils irame, Tha Postal Service is
haiping fo presenve community identity by continuing the usa of the Community name and ZIP Code in addresses.
Concem {UnFavorabie):

Customers feit tha loss of a Post Office would have a detrimental effect ont the business community,

Response:

Businesses genacally requira ragular and effecive posta) senvices, ard these will atways be provided 1o the commurily, Sincs
the suspansion of service, thera has tean ng indication that tha husiness cormunity has been adversely affected.
Queslicnnzire responzas rovezled that customers will continie to use fosal businesses if the Past Office is discontinued,

Congarn (UnFavorable);
Custorners were concerned about the 1238 of a gathering place and an information center,

Respense:
Residents may continue to meet informaily, socialize. and share information at U other businesses, churchos and
rasidences in igwn.
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is propesing to close the Amoret, MO Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Butler Post Office, located 15 miles away.

The postmaster position became vacant when the postmaster retired on November 01, 2019. Since the posimaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours ara determined by a workload analysis
which includes the number of defiveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: 1, Due to declining workload. 2.
Operational efficiencies will be obtained by providing the alternate service. 3. Regular and effective service can be provided by a
Rural Carrier from Butler MO 15.42 miles away. 4. There are 4 other post offices within a 15 mile radius.

The Amoret Post Office, an EAS-55 leval, provides service from 08:45 fo 11:45, 13:00 to 16:15 Monday - Friday , 08:00 to 10:00
Saturday and lobby hours of 08:30 to 16:30 on Monday - Friday and 08:00 to 10:00 on Saturday to 63 post office box or general
delivgre/ customers and no delivery custorners. Retail services included the sale of stamps, starmped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail,

The retail window averaged eight transaction{s) accounting for sight minute(s) of retail workload daily. With minimal workioad, the
Postal Service feels that effective and regular service will be provided by rural route service. Offica receipts for the last 3 years
were: $19,372 ( 51 revenue units) in Y 2008; $18,408 ( 48 revenue units) in FY 2009; and $19,505 ( 51 revenue units} in FY
2010. There were two permit mailer(s) or postage meter customer(s).

On May 23, 2011, reprasentatives from the Postal Service were available at Amorat Community Building to answer questions and
provide information to custorers. 82 customer(s) afiended the meeting.

On May 05, 2011, 227 guestionnaires were distributed to delivery customers of the Amoret Post Office. Questionnaires were also
available over the counter for retail customers at the Amoret Post Office. 86 questionnaires were returned. Responses regarding
the praposed alternate service were as follows: 0 favorabie, 23 unfavorable, and 43 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Butler Post Cffice, an EAS-18 lavel office.
Window service hours at the Butler Post Office are from 08:00 to 16:30, Monday through Friday, and 08:00 to 12:00 on Saturday.
There are 1086 post office boxes available. -

Retail service is also available at the Amsterdam Post Office an EAS-13 level office, lacated seven miles away. Window service
hours at Amsterdam Post Office are from 07:30 to 12:00, 13:00 to 16:15, Monday through Friday and 08:00 to 09:45 on Saturday.
There are 76 post office boxes available for rent.

The following concerns were expressed fram questionnaires, the commumity meeting, frovn customer letters, on the petition, and
from the congressional inquiry:

1.  Concern: Customer asked if there was a possibility for a CPQ in Amorst.

Response: The customer asked if there was a possibility for a CPO. A Viliage Post
Office is a possibilify however there must be a business in Amoret
willing to do this and we are not aware of any.

2. Concern: Customer expressed a concern about package delivery and pickup.

Response: The customer expressed a congern about package defivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the maif box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport, You can make special arrangements with
the Bufler Post Office to address your cancern about delivery of your
medicine.

3. Concern: Customer expressed a concern about the inability of the rural carrier to
: - weigh and rate letters and packages.

Response: The customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier wili estimate the cost and
provide a receipt for any money received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate.

Customer expressed a coneern about the length of time it took to

4. Concern: forward your mail.
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Response:
5.  Concern:
Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concemn:
Rasponse:
10. Concern:
Response:
11. Goncemn:
Response:
12. Concern:

The customer expressed a concern about the length of time it took to
forward your mail. You may pick up address change notice post cards
at the post office that can be mailed to your correspondents listing your
correct new mailing address. As your correspondents use your correct
mailing address there will no langer be a requirement that your mail
goes through our forwarding system,

Customar was concemned about compiiance with Postal rules and
regulations,

The customer expressed a concern about the Post Office following rules
and regulations. Each office has access to our Manuals and Handbooks
and is required to work within the guidlines outlined in sach.

Customer was concerned about senior citizens and handicapped.

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and refail services
fo roadside mailboxes. Customers do not have o make a special trip to
the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for hardship

delivery, customers may contact the Butler postmaster for more information

Customer was concemed that it is prohibited by law to close a Post
Office based on saving money.

The customer expressed a concemn about fallowing the law when
closing a post office. The Postal Service is required to follow afl
guidlines cutlined in Title 39,

Custorner was concemed that the facility that is leased for the Amorat
Post Office was a concem and the reason for the discontinuance.

The customer expressed a concermn about the building lease at the
Amoret Post Office. The discontinuance study is not related to the iease
or the facility.

Customer was concerned that the reason for a discontinuance study
was handicapped accessibility.

The customer asked if the reason for the discontinuance study was
Handicapped Accessibility. Handicapped accessibility is not known to be
a concern at the Amoret Post Office.

Customer was concemed that they would not be abie to view all
documents in the discontinuance proposal.

The customer expressed a concem about veiwing the documents in the
discontinuance proposal. If the discontinuance study continues, a copy
of the praposal will be posted at the Amoret Post Office for viewing. If
you would like to purchase a copy that will be available as well.

Customers asked why their post office was being discontinued while
others were retained.

The customer asked why the Amoret post office was being discontinued
while others were retained. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary to
conduct a study of the business activity and investigate the feasibility of
providing service by altemnate means.

Customers expressed a concern about irregular hours that the rural
route serves the community.
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Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response;

16. Concern:

Response:

17. Concern:

Response:

138. Concern:

Response:

19. Concern:

The customer expressed a concern about irregular hours that the rural
route serves the community. Qur carmiers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effact delivery times. If you desire special
services from the rural carrier you may jeave a note in your mailbox
instructing the carrier to sound his horn, and then meef the carrier to
receive services. Retail services may also be obtained at the
administrative post office located 15.4 miles away.

Customers expressed a concern about leaving money in the mailbox.

The customer also expressed a concern about leaving money in the
mailbox. A questicnnaire was sent to the postal inspection setvice
cancerning mail theft and vandalism in the Amoret Past Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their hom when they arrive, in
order to transact financial business.

Customers expressed concern about having fo erect a rural mailbox,

The customer expressed concern about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may
receive PO Box service fram the Butler Post Office located 15.4 miles
away or at any other neighboring Post Office.

Customers expressed concern about misdelivered mail.

The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought to the attention of the
Butler postmaster. The Postal Service regrets any inconveniance that
customers have experienced because of misdelivery. We consider
misdelivered mail a very serious probiem and appreciate when
customers report this to us since it provides an opportunity to take
corrective action,

Customers expressed concern for those customers who are elderly or
with disabilities who are not able to go to the Butler Post Office to pick
up their mail.

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their mail,
Customers are not required to fravel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer,
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in wiiting to the Butler postmaster.

Customers questioned the economic savings of the proposed
discontinuance.

The customer questioned the economic savings of the proposed
discontinuance. Catrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an
positive annual savings.

Customers said they would miss the spacial attention and assistance
provided by the personnel at the Post Office.

The custamner stated that you would miss the special aftention and
assistance provided by the personnel at the Amoret Post Office.
Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers were concemned about a change of address.
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. Response:

20. Concern;

Response:

21. Concern:

Response:

22. Concern:

Response:

23. Concern:

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Customers were concerned about having to travel to another post office
for service.

The customer expressed a concern about having to travel to another
post office for service. Sarvices provided at the post office will be
available frem the carrier, and customers will not have to fravel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Custorners were concerned about mail security.

The customer expressed a congern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about cbtaining services frem the carrier.

The customer were concemed about obtaining setvices from the camier,
retail services provided at the post office are available from the carrier.
Mast transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Qrder Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps (including duck stamps), envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order {Rural), available from
the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the
postage paid order form envelope, ancloses payment by personal check
or postal money order mada payable to the US Postal Service, and
mails the form (postage-free) or leaves it in the mailbox for the carrier to
pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the cartier (in cash) the
price of the money order, plus the fee, The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is feft in the
customer's mailbox on the next delivery day. Most customers provide
the carmier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, defivery
confirmation, signature confimaticn, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next detivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery,

Customers were concerned about senior citizens and handicapped.
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Response:
24, Concern:
Response:
25. Concern:
Response:
26. Concern:
Response:
27. Concern:
Response:
28. Concern:
Response:
29. Concern:
Response:
30. Concern:
Response:

The customer expressed a concern about senior citizens. Carrer service

is beneficial to many senior citizens and those who face special

challenges because the carrier can provide delivery and retail services

to roadside mallboxes. Customers do not have to make a special trip to

the post office for service. Spacial provisions are made for hardship

cases or special customer needs. To request an exception for hardship
delivery, customers may contact the Butler postmaster for more information

Customers were concerned about senior citizens.

The customer expressed a concern about senior citizens. Carrier service

is beneficlal to many serior citizens and those who face spedial

challenges because the carrier can provide delivery and retail services

1o roadside mailboxes. Customers do not have to make a special trip to

the post office for service. Special provisions are made for hardship

cases or special custamer needs. To request an exception for hardship
delivery, customers may contact the Butler postmaster for more information

Customers were concerned about the limited hours of operation at the
post office.

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a worldoad analysis which includes the number of
defiveries and revenue. A workload analysis conducted this year
indicated the office had declined from an EAS-11 to a PTPM-55 level
office, qualifying for 36 hours of service per week.

Customers were concerned about the mailboxes being damaged.

The customer expressed a concern about the mailboxes being
damaged. Please contact the Butler postmaster to determine the proper
mailbox location and installation methed that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizonta! pips is one
method often used to avoid damage.

You expressed a concern that the Amoret Post Office was being
studied because there is no Postmaster.

The custemer expressed a concern about the Post Office being studied
because of a vacancy. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a smail office, itis customary to
canduct a study of the business activity and investigate the feasibility of
providing service by alternate means.

Customer concerned that the convenience for truck drivers wouid be
taken away.

There are Post Offices along both Highway 89 and Highway 71 as well
as delivery and retail available through the rural carrier.

Customer expressed a concern about imegular hours that the rural route
serves the community.

Carriers strive ta provide service at approximately the same time on a
daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you
may leave a note in your majlbox instructing the carrier to sound his
horn, and then meet the carrier to receive services. Retail services may
also be abtained at the administrative Post Office.

Customer expressed a concern about the cost savings obtained by the
Postal Service from the closure of Post Offices.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenus.
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31. Concern:
Response:
32, Concern:
Response:
33. Concem:
Response:
34. Concern:
Response:
35. Concern:
Response:
36. Concern:
Response:
37. Concern:
Response:
38. Concern:
Response:
39. Concern:
Response:
40, Goncern:
Response:
41, Concern:

Customer was concerned that Amoret is located on Highway 52 that
connects Highway 69 and Highway 71 and therefore travelers and truck
drivers use the Amoret Post Office. It provides customer services to
more than just an isolated community,

Travelers may use Postal Services in their home towns or slong a route
as we do have other Postal Facilities on Highway 69 as well as Highway
71. .

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office,

Courtsous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the Butler
Post Office and from the carrier. Special assistance wili be provided as
needed.

Customers were concerned about having to make an address change
on their bank checks and stafionery,

Customers will be assigned a carrier route address. The new address
will continue to use the community name and ZIP Code, Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available online at usps.com or from the Postal Service to
assist customers in notifying cormespondents of the change. Customers
may depiete their current supply of checks and stationery and make the
address corrections when ordering new supplies.

Customer concemed that if the Amoret Post Office were closed they will
not be able to get an Amoret postmark,

The mail should currently aiready be postmarked in Kansas City as that
is where our mai is dispatched.

Customner expressed a concern about their new address.

The customer expressed a concermn about your new address. Since
Bates County does not currently have 911 addressing you will contact
the Butler Postmaster to obtain your new address.

Customer expressed concern about having a CPQ,

There is a possibility that we could establish a Village Post Office,
however there are requirements. There must be a business willing to do
this and there are regulations that must be followed.

Customer was concemned about their appeal rights and wanted to know
where the appeal went,

Explained Title 39 along with the rights to appeal. The appeal would go
to the Postal Regulatory Commission.

Customer was concerned that 20,000 Post Offices and 50,000 Postal
Workers were going to be closed and laid off.

The Pastal Service dees not have any set number of offices to close
and they are working very hard to find a position for those affected.

Customer was concerned that if Butler delivered their mail they would
have fo go to Butler schools instead of their current school.

This change will have no effect on the boundaries established by your
schooi district.

. Customer was concerned that there was a hiring freeze on Postal
positions currently.
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Response:
42. Concern:
Response:
43. Concern:
Response:
44. Concern:
Response:
45. Concern:
Response:
46. Concern:
Response:;
47. Concern:

Response:

The Postal Service is not currently hiring career positions right now as
we are trying to place our current empioyees in available positions.

Customers expressed concerm for loss of community identity.

The customer expressed a concern about the loss of the Communities’
tdentity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers felt inclement weather and poor road conditions might
impede delivery.

The customer expressed a congern about incletnent weathar and poar
road conditions, that this might impede delivery. Both inclement weather
and heavy mail volume can cause deviations from the normal delivery
schedule. Howaver, the carrier is required to provide a vehicle of
adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, ete.) o serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations.

Customers felf the post office should remain open since they paid taxes.

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open, The Postal
Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run o stable postage rates and savings for
customers,

Gustomers were concerned about loss of emplayment in the community,

The customer expressed a concern about the loss of empioymentin the
community. The postmaster position is vacant and there is no guarantee
that any replacement postmaster would be from the community.

Customers were concerned about permit mailing.

The customer expressed a concern abaut permit mailing that was input
at the Amoret Post Office. Responsibility for the permit account will be
transferred to the Butler Post Office. Mailings must be submitied to that
office for verification. Customers interested in obtaining a permit should
contact the Butler postmaster.

Customers were concerned about vandalism of their mait box,

A questionnaire was sent to the postal inspection service concerning
mail theft and vandalism in the suspended Post Office area. Their
records indicate that there has not been any report of mail theft or
vandalism in the area.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to 9o o the post
office. Stamps by Mail arder forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service confribute in the long run to stable postage rates and savings for
customers,

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers. '

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the past office to pick up mail.

oo AW

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postrtaster position in the community. Retail services may be provided
by the rural or contract delivery catrier,

Meeting the rural or contract deiivery carrier at the box to transact business. However, it is not
nacessary to be present to conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A
carrier route addrass will be assigned.

A change in your PO Box Fees may be a result of this proposal.

Rl

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and reguiar postal services o the community,

IL. EFFECT ON COMMUNITY

Amaretis an unincorporated community located in BATES County. The community is administered politically by The Bates County
Courthouse. Police pratection is provided by the Bates County Sheriff. Fire protection is provided by the Amoret Fire Department.
The conl'lmuln!i;ty is compriged of retirees, self-employed and farmers, and those who commute to work at nearby communities and
work in local businesses.

Businesses and organizations include: Amoret Christian Church, Grace Tabernacle, Miami R-1 School District, Bowers Tobacco
and Snack Bar, Affordable Auto Repair, Amoret City Hall, Amoret Water Department . Residents may travel to nearby communities
for other supplies and services.

Nonpostal services provided at the Amoret Post Office will be available at the Butler Post Office. Government forms normally
provided by the Post Office will also be available at the Butler Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

Customer concerned that the Postal Service did not advertise to the
1. Concerm: public to find someone to work at the Amoret Post Office, especially
since it will be open less than § hours per day.

Response: The customer expressed a concern about the Postal Service
advertising employment opportunities to the public. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by alternate means.

2 Concern: Cusfomer expressed a concem ahout the loss of the Community
) * Bulletin Board at the Post Office.

Response: The customer expressed a concern regarding the loss of the
Community Bulletin Board. Community Bulletin Boards ars not
required in Post Offices, but several offices do have them. If they
are not available in the neighboring Post Offices, we also offer
convenient and affordable ways to communicate with local residents
such as our newest service Every Door Direct Mail. Please check
with the Bufler Post Office for more information.

Customer was concemed they would have to pay higher taxes since

3. Concern: they have a Butler address.

Response: The customer expressed a concern about a tax increase. We are
not responsible for tax increases, however the fact that your
address will change to a 911 address should not affect the amount
of taxes you pay as you will still live in the city limits of Amoret.
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4. Concern: Customers expressed concem for loss of community identity.

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitalify of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Cade in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

5. Concern: Customers were concerned about growth in the community.

Response: The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years, Carrier service will be able to accommodate future growth

. Customers werg concerned about foss of employment in the
6. Concern: community.

Response: The customer expressed a concern about the loss of employment in
the community, The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the
community.

7. Concern: Customer expressed a concern about leaving money in the mailbox.

Response: A questionnaire was sent to the postal inspection service

concerning mail theft and vandalism in the area. Their records
indicate that there has not been any report of mail theft or vandalism
in the area. However, customers may place a hote in their
mailboxes instructing the carrier to sound thefr hom when they
arrive, in order to transact financiaf business.

8. Concern: Customers felt the loss of a Post Office would have a detrimental
. : effect on the business community,
Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued,

) Customers were concerned about the loss of a gathering place and

9. Concern: an information center.

Response: Residents may caontinue to meet informally, socialize, and share
information at the other businesses, churches and residencas in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community. :
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111, EFFECT ON EMPLOYEES
The postmaster position became vagant when the posimaster retired on November 01, 2010. The noncareer postmaster refief

(PMR) may be separated from the Postal Service. No other Postal Service employse will be adversely afiected.Since the
postmaster vacancy an OIC has been installed to operate the office.

V. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 30,525 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,026

Fringe Benefits @ 33.5% $7.714

Annual Lease Costs +$4418

Total Anntal Casts $ 35,158

Less Annuat Cost of Replacement Service =

Total Annual Savings $30528
V. OTHER FACTORS

The Postal Service has identified na ather factors for consideration,
VI. SUMMARY

The Postal Service is proposing to close the Amoret, MO Post Office and provide delivery and ratail services by rural route service
under the administrative responsibility of the Butler Post Office, located 15 miles away.

The postmaster retired on November 01, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, atternpts will be made fo reassign the employee(s) to a nearby facility. No other employes(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Amoret Post Office provided delivery and retail service to 63 PO Box or general delivery custorners and no delivery route
customers. The daily retail window transactions averaged eight. There are two permit mailers or postage meter customers,

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $30,525 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to fransact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rurai or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

V1. NOTICES

A, SBupport Materials. Copies of all materials upon which this proposal is based are available for pubjic inspection at the Amoret
Post Office ,Amsterdam Post Office and Butler Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this post office. if a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determinaticn will contain instructions on how affected customers may appeat that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determinaticn.

\ e MIPALAPAL 06/21/2011
HARRY BELCHER ' Drate
Manager, Post Office Operations
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U8, Postal Sarvice
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

1. Date
Prepared

061672011

Fact Sheat
g Ofice Name © State and palaox gerry
AMORET MO, 64722-0998

1. Dus te degtining workload, 2. Operational No Suspeasion
efficiencies will be obtained by providing the
alternats senvice. 3, Regular and effective
servica can be provided by a Rural Carrigr
kfrom Butler MO 15.42 miles away. 4. There
are 4 other post offices within a 15 mile radius.

Ustomer Service . Arga, Lustomer Service [ Couﬁfy 7. Congrossional OFstiet
MID-AMERICA PFC WESTERN BATES MO-D4
. Feason for Proposalfo Disconlinue 3 mergency Suspend{Keason and Dare; . Fropased Permanent Altemate Service

¢. Current PM POSITION Level (150}
EAS-55 Downgraded from EAS-S5

d. Mo of Clerks- 0 No of Carear- 0 Nao of Non-Carger- ¢
4, No of Others-Q No of Carear- 0 No of Non-Career- 1

. stafting T2, HOUFS Of Service ]
4. Time M-F Sat Total
a, ] i oM [ fi PM Vacancy Reason & Date: retired 08:45 to 11:45, 13:00 to 08:40 to 10:00 Windsw
16:15 . Hours
Occupied 1110172010 Per waek
: 2. Lobby Tima M-F Sat
b. { P oI; [____j Career I I Non-Career 08:30 te 16:30 08208 to $0:00 2325

20-day cancelalion clausa? E ‘!es‘ ] Na

TS, UMb of Cstomers Server 1o Banly volume [elaces)

a, Genaral Delivery | 1 Types of Mail | Received ] Dispatched
b, P.0O. Box | 62 a. First-Class ] 61 | 21

¢. City Delivery i 0 b, Newspaper ] a7 1 2

. Rural Celivery ] 0 ¢. Parcel | 2 ] 1

o, Highway Contract Route Box i 0 d. Other ] o ! 1

. Total [ ) e, Tolal | 100 | 25

9. No. Receiving Duplicate Sarvice | 2 1. No. of Postage Melers ! 1

h. Average Neo, Daily Transactions | 8.10 a. No. of Permits i 1
PTnances a. 1Y Receipts B EAS ST |G P Innge Lenelts
2008 $19,372 PM Basic Safary [(33.5% of b.}
2009 $ 18,408 (no Cola) 37,714

2010 $ 18,505 $ 23026

189, QUATTers
D Postal Owned @ Leased g1 eassd, Expiration Dats) 28/2022 Annual Lease § 4418

Evicted? D Yes m Mo {if Yes, must vacate by)
Located in: D Business D Home [Zi Other Suitable altemate quarters available? I—J Yes B o

. ETH

by & Rural Carvier or the box section in Bufler MO 15.42 miles away. 4. There are 3 other past officas within & 15 mile radius,

1. Due 1 declining worldoad. 2. Operational elficiencies will be obizined by providing tha siternate service. 3, Regular and effactive servica can ba provided

17. Schools, Churches and Crganization in Service Area: No: 3 19. Administrative/Emanating Otfice (Propesed):
Amoret Christian Church, Grace Tabemade, Miami R-1 School District EAS
Mame  BUTLER Level 18 Miles Away 154 |
Wintow Servica Hours: W-F Da.00 16 16.30 SAT 08:00 o 12:00
Lobby Hours: M-F 24 Hours SAT 24 Hours
PO Boxas Available; 108
18. Businesses in Service Area: Na: 4 20, Nearest Post Office {i# different rrom above):
Bawers Tobacco and Snack Bar, Affordable Auto Repair, Amerat City Hall, EAS
Amoret Water Department Mome  “WSTERDAM tevel ' Mies Away 7.0

07-301c 12:00, 13:00
Window Servica Hours: M-Flo 16:15

SAT 08:00 l0 0%:45

Labby Hours: M-FO3G e gal ¢l o
PO Boxes Avaifable; 78
21, Preps ¥
Prirted Name and 1108 3 ] Telephone Ne. AL [
HEATHER MITCHEM HEATHER MITCHEM (816) 374-9686
indance Cocrdinaler Nlame ocaton
JOANNE DEAN KANSAS CITY , MO

©m 4920, Juné
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08/29/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
AMORET
Docket Number 1352999 - 64722

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

MARK MARTINEZ
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: AMORET, MQ, 64722-8488 ‘

EAS Laval: 55

District: MID-AMERICA PFC

County: BATES

Congressional District: MO - 04

Froposal; Close Consolidate
Reascn For Propsed: retired

Altemate Service Propesed: Rural Route Service

Customers Affected:
Post Office Box: 62

General Delivery:

Intermediate Rural:
Intermediate HCR:
Total number of customers: 63

Date Agtion
Cffice suspended. Reason suspended.
Suspension notice sent 1o Headquarters,
11/01/2010 Posimaster vacancy occurred. Reason: retired
OIC: Career: 0 Noncareer: 1 Other Employees: 1
Q4/19/2011 District manager autharization o study.
Questionnaires sent to customers. Number sent: 227 Number Returned: 66
(5/05/2011 Analysis: Favorable 0 YUnfavorable 23 No Opinion 43
Petiion received. Number of signatures: 0
Concerns expressed:
Caongressional inquiry received: No
Cancerns expressed:
06/16¢/2011 Proposal ang checklist sent to district for review.
Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form 4820
06/07/2011 ({attached).
0611672011 Propesal and invitaton tor comments posted and round-dated.
Q8/26/2011 Prepesal and invitation for comments removed and round-gated.
Comment Analysis:
Favorable 0 Unfavorable 9 Ne¢ Opinion 0 9
08/26/2011 Premature PRC appeal received.
Concerns exprassed:
06/16/2011 Updated PS Form 4920 campleted (if necessary).
08/29/2011 Certification of the official recard.
District transmittal of official record to vice president, Delivery and Retail, and capy of transmittal fetter ta vice
08/29/2011 |president, Area Cperations.
{91261 Headguarters logged in official record (option entry).
Record retumeéd to district for additional censideration.
Record retumed as not warranted,
10/04/2071 Final determination pasted at affected affice(s] and round-dated.
Final determination removed and round-dated.
Fostal Bulletn Post Ofice Ghange ARROUNGEMent form Sent 16 Headquaners,
No appeals |etter received from Headquarters,
1072712011 Appeal 1o PRG received.
PRC opinian received oh appeal:
Affirmed: Remanded: USPS Withdrawn:
AGUTESS MARBQEMEN SySIems nowned to Updated ANS report.
Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinatoriperson maost familiar with the case:

KIM SILANCE (913) 782-3765
Name/ Tz Telephone Number
KIM SILANCE (913) 782-3765
District Post Cffice Review Coordinator Telephone Number

1
Risral Route: 0 .
Highway Contract Route {HCR}: 0
City Router 0
0
0
|
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08/29/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Amorst Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each pageand a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

- Refer questions about this Post Office discontinuance to Joanne Dean, Post Office Review

Coordinator, at (816) 374-9686 or Harry Belcher Manager Post Office Operations.

MARK MARTINEZ

DISTRICT MANAGER

300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

Enclosures: ,

One copy of record {http://hgcsopps.usps.gov/public/dis/4E/P1352999.pdf)
Headquarters acknowledgment of receipt of official record (optlonal)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the AMORET was received by 09/11/2011,
‘ Please contact the Headquarters coordinator at {916) 916-8315 or the address below for additional information regarding its status.

, 475 L'ENFANT PLAZA SW ROOM 6700
‘ WASHINGTON DC 20260-6700

‘ Enclosure: {self-addressed envelope)

‘ *Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memerandum and
and a self-addressed return envelopaif you wish to receive an acknowledgment of Headquarters receipt of the record,
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Date of Posting: 10/04/2011

Data of Removal: 11/05/2011

FINAL DETERMINATION TO CLOSE
THE AMORET, MO FPOST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Amaret, MO Post Office and provide delivery and retall services
by rural route service under the administrative responsibility of the Butler Post Office, focated 15 miles away.

The postmaster position became vacant when the pastmaster retired on Novemnber 01, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: 1. Due to declining workload. 2.
Operational efficiencies will be obtained by providing the alternate service. 3. Regular and effective service can be provided by a
Rural Carrier from Butler MO 15.42 miles away. 4. There are 4 other post offices within a 15 mils radius.

The Amoret Post Office, an EAS-55 level, provides service from 08:45 to 11:45, 13:00 to 16:15 Monday - Friday , 08:00 to 10:00
Saturday and tobby hours of 08:3Q to 16:30 on Monday - Friday and 08:00 to 10:00 on Saturday to 63 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COP Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged eight transaction{s) accounting for eight minute(s} of retail workload daily. With minimat workload, the
Postal Service fesls that effective and regular service will be provided by rural route service, Office receipts for the last 3 years
were: $19,372 ( 51 revenue units) in FY 2008; $18,408 ( 48 revenue units) in FY 2009; and $19,505 ( 51 revenue units) in FY
2010. There were two permit mailer(s) or postage meter customer{s).

On May 23, 2011, representatives from the Postal Service were available at Amoret Community Building to answer questions and
provide information to customers. 82 customer(s) attended the meeting.

On May 05, 2011, 227 guestionnaires were diskibuted to delivery customers of the Amoret Post Office. Questionnaires were also
available over the counter for retail customers at the Amoret Post Office. 66 questionnaires were returned. Respanses regarding
the proposed alternate service were as follows: 0 favorable, 23 unfavorabte, and 43 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Butler Past Office, an EAS-18
level office. Window service hours at the Butler Post Office are from 08:00 to 16:30, Monday through Friday, and 08:00 to 12:00
on Saturday. There are 106 post office boxes available.

Retail service is also available at the Amsterdam Post Office an EAS-13 level office, located seven miles away. Window service
hours at Amsterdam Post Office are from 07:30 to 12:00, 13:00 to 16:15, Monday through Friday and 08:00 to 09:45 on Saturday.
There are 76 post office boxes available for rent.

The proposal to close the Amoret Post Office was posted with an invitation for cemment at the Amoret Post Office , Amsterdam
Post Office and Butler Post Office from June 21, 2011 to August 22, 2011. The following additional concerns were received during
the proposal posting period:

1. Concern: Customer asked if there was a possibility for a CPO in Amoret.

Response: The customer asked if there was a possibility for a CPO. A Village Post
Office is a possibility however there must be a business in Amoret
willing to da this and we are not aware of any.

2. Concern: Customer expressed a concern about package delivery and pickup.

Response: The customer expressed a concern about package delivery and pickup.
Rural carmiers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as cn
your porch or under a carport. You can make special arrangements
with the Butler Post Office to address your concern about delivery of
yaur medicine.

3 Concern: Customer expressad a cancem about the inability of the rural carrier to
: . weigh and rate lefters and packages.

Response: The customer expressed a concern about the inability of the rural
carrier to weigh and rate letters and packages. The rural carrier will
-accapt any leiters or packages for mailing. The carrier will estimate the
cost and provide a recsipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate.

Customer axpressed a concern about the length of time it took te
forward your mail.

4. Concern:
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Response:
5. Concern:
Response:
6. Concern:
Response:
7.  Concern:
Response:
8. Concern:
Response:
8. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:
12. Concern:

The cusiomer exprassed a concern about the length of time it took to
forward your mail. You may pick up address change notice post cards
at the post office that can be mailed to your correspondents listing your
correct new mailing address. As your correspondents use your correct
mailing address there will no lenger be a requirement that your mail
goes through our forwarding system.

Customer was concemed about compliance with Postal rules and
regulations.

The customer expressed a concern about the Post Office following
rules and regulations. Each office has access to our Manuals and
Handbocks and is required to work within the guidlines cuilined in sach,

Custorner was concerned about senior citizens and handicapped.

The customer expressed a concern about senior citizens. Carrier

service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services

o soadside mailboxes. Customers do not have 1o make a special trip to

the post office for service. Special provisions are made for hardship

cases of spacial customer needs. To request an exception for hardship
delivery, customers may contact the Butler postmaster for more information

Custemer was concerned that it is prohibited by law to close a Post
Office based on saving maney.

The customer expressed a concern about fellowing the law when
closing a post office. The Postal Service is required to follow all
guidlines eutlined in Title 39.

Customer was concerned that the facility that is leased for the Amorat
Post Office was a concern and the reason for the discontinuance.

The customer expressed a concern about the building lease at the
Arncret Post Office. The discentinuance study is not related to the lease
or the facility.

Customer was concemed that the reason for a discontinuance study
was handicapped accessibility.

The customer asked if the reason for the discontinuance study was
Handicapped Accessibility. Handicapped accessibility is not known to
be a concern at the Amaoret Post Office.

Customer was concerned that they would not be able to view all
documents in the discontinuance proposal.

The customer expressed a concern about veiwing the documents in the
discontinuance propoesal. If the discontinuance study continues, a copy
of the preposal will be posted at the Amoret Pest Office for viewing. If
you would like to purchase a copy that will be available as well.

Customers asked why their post office was being discontinued while
others were retained.

The customer asked why the Amoret post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, itis
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

Customers expressed a concern about irregular hours that the rural
raute serves the comeaunity.
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Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concgern:

Response:

17. Concern:

Response:

18. Concern:

Respanse:

19. Concern:

The customer expressed a concern about irregular hours that the rural
reute serves the community. Qur carriers strive o provide service at
approximately the same time on a deily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located 15.4 miles away.

Customers expressed a concern about leaving meney in the mailbox.

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent o the postal inspection service
concerning mail theft and vandalism in the Amoret Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customars may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customers expressed concern abeut having to erect a rural mailbox.

The customer expressed conicern about having to erect a rural mailbox,
Customers are not required to erect rurat mailboxes. Customers may
receive PO Box service from the Butler Post Office Incated 15.4 miles
away or at any other neighboring Post Office,

Customers expressed concern about misdelivered mail.

The customer expressed a concern abeut misdelivered mail. The
concern about misdelivery has been brought to the attention of the
Butler postmaster. The Postal Service regrets any inconvenience that
customers have experienced bacause of misdelivery. We consider
misdelivered mail a very serious problem and appreciate when
customers report this to us since it provides an opportunity o take
corrective action.

Customers expressed concern for those customers who are elderly ar
with disabilities who are not able to ge o the Butler Post Office to pick
up their mail.

The customer expressed a concern about those customers with
disabilities who are not able to ge to the post office to pick up their mail.
Customers are not required tg travel to ancther post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer, Any request for a change in delivery methed must
be submitted in writing to the Butler postmaster.

Customers questioned the econemic savings of the proposed
discontinuance.

The customer questioned the economic savings of the propesed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers said they would miss the spacial attention and assistance
provided by the personnel at the Post Office,

The custorner stated that you would miss the special attention and
assistance provided by the personne! at the Amoret Post Office.
Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier, Special assistance will
be provided as needed.

Customers were concerned about a change of address.
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Response:

20. Concern:

Response:

21. Concern:

Response:

22, QGonecern:

Response:

23. Concern:

The customer exprassed a concem about a change in address.
Customers will be assigned a 911 address. The new address will
continue 1o use the community name and ZIP Code. Mail will be
forwardad in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
custemers in notifying correspondents of the change.

Customers were concerned about having to travel to another post office
for service.

The customer expressed a concemn about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application farms are available for customer convenience.

Customers wers concerned about mail security.

The customer expressed a concern about the security of mail,
Customers may place z lock on their mailboxes. The mailbox must
have a slot large encugh te accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does rnot accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

The customer were concerned about ebiaining services from the
carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Lisied below are some services
available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps (including duck stamps), envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available fram
the post office or the carrier. Commemorative stamps and stamp
collecting products are also available, The customer addresses the
postage paid crder form envelope, encloses payment by personal
check or postal money order made payable to the US Postal Service,
and mails the form {postage-free) or leaves it in the mailbox for the
carrer to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee, The carrier gives the customer a
receipt for the application. The money arder is completed when the
carrier returns to the post office, and a money order receipt is left in the
custemer's mailoox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is maiied to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special gervices such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next defivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation
may request that their mail be held at the post office during their
absence. Upon return the custorner asks the post office fo resume
defivery.

Custamers were concemned about senior cilizens and handicapped.
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Response:
24. Concern:
Response:
25. Concern:
Response:
26. GConcern:
Response:
27. Concern:
Response:
28, Concern:
Response:
29, Concern:
Response:
30. Concern:
Response:

The customer expressed a concern about senior citizens. Carrier

service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services

to roadside mailboxes. Customers do not have to make & special trip to

the pest office for service. Special provisions are made for hardship

cases or special customer needs. To request an exception for hardship
delivery, customers may contact the Butler postmaster for mors information

Customers were concerned about senior citizens.

The customer expressed a concern about senior citizens. Carrier

service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services

to roadside mailboxes, Customers do not have to make a special trip 1o

the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for hardship
delivery, customers may contact the Butler postmaster for more information

Customers were concerned about the {imited hours of operation at the
post office.

The customsr expressed a concern about the limited hours of operation
at the post cffice. Postmaster level and office service hours are
determiried by a workload analysis which includes the number of
deliveries and revenue. A workload analysis conducted this year
indicated the office had declined from an EAS-11 to a PTPM-55 level
office, qualifying for 36 hours of service per week.

Customers were concernad about the mailboxes being damaged.

The customer expressed a concern about the mailboxes being
damaged. Please contact the Butler postmaster {o determine the proper
mailbox location and installation metheod that would help alleviate this
cencern. Placing the mailbox on a long, swinging, horizontal pips is one
methed cften used to avoid damage.

You expressed a concern that the Amoret Post Office was being
studied because there is no Postmaster.

The customer expressed a cancern about the Post Office being studied
because of a vacancy. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary to
conduct a study of the business activity and investigate the feasibility of
providing service by alternate means.

Customer concerned that the convenience for truck drivers would be
taken away.

There are Post Offices along both Highway 89 and Highway 71 as well
as delivery and retail available through the rural carrier.

Custamer expressed a concern about irregular hours that the rural
route serves the community.

Carriers strive to provide service at approximately the same time on a
daily basis, however mail volumas and weather conditions often effect
delivery times. If you desire special services from the rural carrier you
may leave a note in your mailbox instructing the carrier to seund his
horn, and then meet the carrier ta receive services. Retail services may
also be obtained at the administrative Post Office.

Customer expressed a concern about the cost savings obtainad by the
Postal Service from the closure of Post Offices.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mait Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.
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31. Concern:
Response:
32. Concern:
Response:
33. Concern:
Response:
34. Concern:
Response:
35. Concern:
Response:
36. Concern:
Response:
37. Concern:
Response:
38. Concern;
Response:
38. Concern:
Response:
40, Concern:
Response:
41. Concern:

Customer was concerned that Amoret is located on Highway 52 that
connects Highway 69 and Highway 71 and tharefore travelers and
truck drivers use the Amoret Post Office. It provides customer services
to more than just an isolated community,

Travelers may use Postal Services in their home towns or along a route
as we do have other Postal Facilities on Highway 69 as well as
Highway 71.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

 Courteous and helpful service will be provided by personnel at the

Butler Pest Office and from the carrier. Special assistance will be
provided as needed.

Customers were concerned about having to make an address change
on their bank checks and stationery.

Customers will be assigned a carrier route address. The new address
will coniinue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available online at usps.com or from the FPostal
Service to assist customers in notifying corrgspendents of the change.
Customers may deplete their current supply of checks and stationery
and make the address corrections when ordering new supplies.

Custamer concerned that if the Amoret Post Office were closed thay
will not be able to get an Amoret postmark,

The mail should currently already be postmarked in Kansas City as that
is where our mail is dispatched.

Customer expressed a concern about their new address,

The customer expressed a concern about your new address. Since
Bates County does not currently have 911 addressing you will contact
the Butler Postmaster to obtain your new address.

Customer expressed concern about having a CPO.

There is a possibility that we could establish a Village Post Office,
however there are requirements. There must be a business willing to
do this and there are regulaticns that must be followed.

Customer was concemned about their appeal rights and wanted to know
where the appeal went,

Explained Title 39 along with the rights to appeal. The appeal would go
to the Postal Regulatory Commissicn.,

Customer was concerned thai 20,000 Post Offices and 50,000 Postal
Workers were geing to be ¢losed and laid off.

The Postal Service does not have any set number of offices to close
and they are working very hard to find a position for those affected.

Customer was cencerned that if Butler delivered their mail they would
have to go to Butler schools instead of their current school.

This change will have no effect on the boundaries established by your
school district.

Customer was concerned that there was a hiring freeze on Postal
positions currently.
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I . Response: The Postal Service is net currently hiring career positions right now as
- we are trying to place our current employees in available positions,
‘ 42; Concern: Customers expressed concern for [oss of community identity, ‘
Response: The customer expressed a concern about the loss of the Communities'

‘ identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Custcmers felt inclement weather and poor road conditions might

! 43. Concern: impede delivery. P d

‘ Response: The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normai
delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, ete.) to serve the route safely and
efficiently and in accordance with federal, state, and lecal moter vehicle
laws and reguiations.

44. Cencern: Customers felt the post office should remain open since they paid taxes.

Response: The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
ravenue it generates. Operational savings for the Postal Service

‘ contributes in the long run to stable postage rates and savings for

customers.
45, Concern: Customers were concerned about loss of employment in the community.
Response: The customer expressed a concern about the (oss of employment in

the community. The postmaster position is vacant and there is no
guarantee that any reptacement postmaster would be from the

comrmunity.
‘ 46. Concern: Customers were concerned about permit mailing.
‘ Response: The customer expressed a concern about permit mailing that was input

at the Amoret Post Office. Responsibility for the permit account will be

transferred to the Butier Post Office. Mailings must be submitted to that
| office for verification. Customers interested in obtaining a permit should
contact the Butler postmaster.

| 47. Concern: Customers were concerned aboui vandalism of their mail box.

| Response: A questionnaire was sent to the postal inspection service concerning

i mail theft and vandalism in the suspended Post Office area. Their
records indicate that there has not been any report of mail theft cr
vandalism in the area.

, Some advantages of the proposal are:

1. The rural and conract carriers may provide refail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually tocked mail compariments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo BwN

. ¥
Some disadvantages of the proposal are:

1, The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.
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. 2. Meeting the rural or contract delivery carrier at the box to transact business. Howaver, it is not necessary to be present to
| corduct most Postal Service transactions,
4. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned, )

4. Achange in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and reguiar postal services to the community.

Il. EFFECT ON COMMUNITY

Amoret is an incarporated cammunity tocated in BATES County. The cammunity is administered politically by The Bates County
Courthouse. Police protection is provided by the Bates County Sheriff. Fire protection is provided by the Amoret Fire Depariment.
The community is comprised of retirees, self-employed and farmers and those who commute to wark at nearby communities and
may work in local businesses,

and Snack Bar, Affordable Auto Repair, Amoret City Hall, Amoret Water Department . Residents may travel to nearby
communities for other supplies and servicés.

Nonpostal services provided at the Amoret Post Office will be available at the Butler Post Office. Government forms normally
providad by the Post Office wilt also be available at the Buller Post Cffice or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

Customer goncerned that the Postal Service did not advertise to
1. Concern: the public to find someane to work at the Amorat Post Office,
espacially since it will be open less than 8 hours per day.

Response; The customer expressed a concern about the Postal Service
advertising employment opportunities to the public. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by alternate means.

5 Concern: Customer expressed a concern about the loss of the Community
’ : Bulietin Soard at the Post Office.

Response; The customer expressed a concern regarding the loss of the
Comimunity Bulletin Board. Community Bulletin Boards are not
required in Past Offices, but several offices do have them. If they
are not available in the neighbering Post Offices, we also offer
convenient and affordable ways to communicate with local
residents such as our newest service Every Door Diract Mail.
Please check with the Butler Post Office for more information.

Businesses and organizations include: Amoret Christian Church, Grace Tabemacie, Miami R-1 School District, Bowers Tobacco
. Customer was concerned they would have to pay higher taxes
’ 3. Concern: since they have a Butler address.

Response; The customer expressed a concern about a tax increase. We are
‘ not responsible for tax increases, however the fact that your
address will change to a 911 address should not affect the amount
‘ of taxes you pay as you will still live in the city limits of Amoret.

4, Concern: Customers expressed concemn for loss of community identity.

‘ Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name, The

‘ Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the Mational Five-Digit ZIP Code and

‘ Post Office Directory.

5. Concem: Customers were concerned about growth in the community.




Docket: 1352999 - 64722
Treyn thr: 47
Page Nbr: [0

Response:

6. Concern:

Response:

7. Concern:

Response:
8. Coneern:

Response:
8. Concemn:

Response:

The customer expressed a concern about growth in the community.
The growth of a community does not depend on the logation of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growih in the area in
recent years. Carrier service will be able to accommaodate future
growth.

Customers were concerned about loss of employment in the
community.

The customer expressed a concern about the loss of employment
in the community. The posimaster pesition is vacant and there is no
guarantee that any replacement postmaster would be from the
community,

Customer expressed a concern about leaving money in the mailbox.

A guestionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the area. Their records
indicate that there has not been any repoert of mail theft or
vandalism in the area. Howaver, customers may place a note in
their mailboxes instructing the carrier to sound their horn when they
arrive, in order to transact financial business.

Customers felt the loss of a Post Office would have a detrimental
effect on the business community.

Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responsas revealed that customers will continue to use logal
businesses if the Post Office is discontinued,

Customers were concerned about the loss of a gathering place and
an information center.

Residents may continue to meet informally, socialize, and share
information at the other businesses, ¢hurches and residences in
town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final

determination will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on No'vember 01, 2010. The noncareer postmaster relisf
(PMR} may be separated from the Postal Service. No other Postal Service employee will be adversely affected. Since the
pestmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annuai savings of $ 30,525 with a breakdown as follows:

Postrnaster Salary {EAS-55, No COLA)}
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual §avings

V.OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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Vi. SUMMARY

This i the firal determination to close the Amoret, MO Post Office and previde delivery and retail services by rural route service
under the administrative responsibility of the Butler Post Office, located 15 miles away.

The postmaster retired on November 01, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service, however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The maif volume has declined. Effective and regular service will continue to be provided by rural route service.

The Amoret Post Cffice provided delivery and retail service to 63 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged eight. There are two permit mailers or postage meter customers.

There will no lorger be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $30,525 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking alt available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIi. NOTICES

A. Support Materials. Copies of all materials upen which this final determinafion is based are available for public inspection at
the Amaret Post Office , Amsterdam Post Office and Butler Past Office during normal office hours.

B.  Appeal Rights. This final determination ta close the Amoret Post Office may be appeaied by any person served by that
office to the Postal Regulatory Commission at 907 New York Ave NW, Suite 200, Washington DG 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is fled, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Amoret Post Cffice , Amsterdam Post Office and Butler Post Office during normal office hours.

S ] 0s/26/2011

Dean J Granholm Date
Vice Prasident of Delivery and Post Office Operations
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' Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 10/04/2011 Actual discontinuance date: 12/10/2011
Date removed: 11/05/2011 Official discontinuance date:
No. of days posted: 32 {Headquarters entry):

" Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, class:ﬁed station, or classified branch, the discontinuance
date is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION

Post Office Administrative
Name and State: AMORET, MO Post Office: BUTLER
ZIP Code: 64722-9998 Finance no: 280132 ZIP Code: 64730-9998 Finance no: 281158
County: BATES County; BATES
Type of discontinuance: Original name retained? Yes (X} No( )

. ' New last line of customer address is:
Consolidate { ) Close ( X} AMORET MO 64722
Type of discontinued facility Type of replacement service
Post Office (X) Post Office () Route (X )
Classified Station () Branch () Classified Station ( } Branch {}
Community Post Office (CPQO) () Contract Unit { ) Community Post Office (CPO) ()
Coordinator name: KIM SILANCE Date:
Telephone: (913) 782-3765 (Location) District: MID-AMERICA PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headguarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this

announcement form to the above address. For nonsuspended offices, enclose a copy of the lefter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: { ) TL { } HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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Attn: Secretary Postal Regulatory Commmission

This is an appeal to the closing of the Amoret Post Office. We
were told at the community meeting in order to appeal the closing
of the Amoret Post Office that the United States Postal Service had
to follow the legal regulations in closing our office. According to
the PO-101, Section 253 (c) it states the District Manager or
MPOO conducts the Management Presentation and provides |
responses to customer’s questions. Joanne Dean is not an MPOO
or a district manager. She is the Discontinuance Coordinator. She
is the one that conducted the Amoret meeting and answered
questions.

Here’s the portion from the PO-101

253 Conducting the meeting

The Manager, Marketing, has the overall responsibility for the

community meeting, The Discontinuance Coordinator should assist

with coordinating the following activities:

a. The Manager, Marketing, sets up the meeting location and
required equipment. :

b. The Discontinuance Coordinator places the sign-in sheet near
the entrance of the meeting room and encourages custormers to
sign in.

¢. The District Manager or MPOO conducts the Management
presentation and provides response to customer questions.

d. The Manger, Consumer and Industry Contact, with assistance
of the Discontinuance Coordinator, has responsibility for
collecting customer comments and management responses.
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We, the customers of the Amoret Post Office, feel the USPS
did not follow correct procedures in conducting the meeting and
we feel we have a very valid point to appeal this closing.

Respectfully,
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Postal Regulatory Commission
901 New York Ave NW Suite 200
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Washington D C 20268-0001 Received 2000 0CT 28 A 10 55
October 25, 2011 0CT 26 201 (HMISSIN
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Office of PAGR

Attn: Secretary Postal Regulatory Commission

This is an appeal to the closing of the Amoret Post Office. We

were told at the community meeting in order to appeal the closing’

of the Amoret Post Office that the United States Postal Service had
to follow the legal regulations in closing our office. According to
the PO-101, Section 253 (c ) it states the District Manager or
MPOO conducts the Management Presentation and provides
responses to customers questions. Joanne Dean is not an MPOO
or a district manager. She is the Discontinuance Coordinator. She
is the one that conducted the Amoret meeting and answer
questions.

Here’s the portion from the PO-101

253 Conducting the meeting

The Manager, Marketing, has the overall responsibility for the

community meeting, The Discontinuance Coordinator should

assist with coordinating the following activities:

a. The Manager, Marketing, sets up the meeting location and
required equipment.

b. The Discontinuance Coordinator places the sign-in sheet near
The entrance of the meeting room and encourages customers to
sign in.

¢. The District Manager or MPOO conducts the Management
Presentation and provides response to customer questions.

d. The Manager, Consumer and Industry Contact, with assistance
of the Discontinuance Coordinator, has responsibility for
Collecting customer comments and management responses.

POSTAL REGULATORY
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We feel the USPS did not follow correct procedures in conducting
the meeting and we feel we have a very valid point to appeal this
closing. .

Amoret Post Office is more than just a Community Post Office
that includes P O Boxes and rural area farmers. The Amoret Post
Office serves rural America. Amoret is located on state hwy 52.
State Hwy 52 connects Kansas to Missouri. It connects major
Hwy 69 in Kansas, to major Hwy 71 in Missouri. Therefore, many
people on vacation use this Post Office. Many truckers use this
post office because of easy access. Other out of town people use
this office more than there home town office because they pass it
each day and like the easy access and no long line to wait for
service. Please reconsider closing this rural post office.

Respectfully,

st Vot

Mildred Bell

Mildred Bell
P O Box 147
Amoret Mo 64722
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October 25, 2011 0CT 26 70
Office of PAGR

Attn: Secretary Postal Regulatory Commission

This is an appeal to the closing of the Amoret Post Office. We
were told at the community meeting in order to appeal the closing
of the Amoret Post Office that the United States Postal Service had
to follow the legal regulations in closing our office. According to
the PO-101, Section 253 (¢ ) it states the District Manager or
MPOO conducts the Management Presentation and provides
responses to customers questions. Joanne Dean is not an MPOO
or a district manager. She is the Discontinuance Coordinator. She
is the one that conducted the Amoret meeting and answer
guestions.

Here’s the portion from the PO-101

253 Conducting the meeting |

The Manager, Marketing, has the overall responsibility for the

community meeting, The Discontinuance Coordinator should

assist with coordinating the following activities:

a. The Manager, Marketing, sets up the meeting location and
required equipment.

b. The Discontinuance Coordinator places the sign-in sheet near
The entrance of the meeting room and encourages customers to
sign in. -

¢. The District Manager or MPOO conducts the Management
Presentation and provides response to customer questions.

d. The Manager, Consumer and Industry Contact, with assistance
of the Discontinuance Coordinator, has responsibility for .
Collecting customer comments and management TESpOnseEs.
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. Office of PAGR
Attn: Secretary Postal Regulatory Conumission

This is an appeal to the closing of the Amorct Post Office. We
were told at the community meeting in order 10 appeal the ¢losing
of the Amoret Post Office thet the United States Postal Sesvice bad
to follow the fegal regulations in closing our office. According (o
the PO-101, Section 253 (¢ ) it siates the District Manager or
MPOO conduets the Management Presentation aod provides
responses to customers questions.  Joanne Dean is not an MPOD
or 4 district manager. She is the Discontinuance Coordinator She
is the one that conducted the Amoret mecting and answer
questions.

Hete’s the portion from the PO-101

233 Conducting the inceting

The Manager, Marketing, has the overall respongsibility for the

community meeting, The Discontinuance Coordinator should

assist with coordinating the followiug activitis:

a. 'The Manager, Marketing, sets up the meeting Jocetion and
required equipment, _

b. The Discontinuance Coordinator places the sign-in sheet near
The entrance of the meeting toom and SNCODrages customers 1o
sign in. -

c¢. ‘The District Manager or MPOO conducts the Management

Presentation and provides response to customer questions.
d. The Manager, Consumer and Industry Contact, with assistance
of the Discontinuanes Coordinator, has responsibility for ,
oliecting customer comments and management FeSPONSes.
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| Office of PAGR
Attn: Secretary Postal Regulatory Commission

This is an appeal to the closing of the Amoret Post Office. We
were told at the community meeting in order to appeal the closing
of the Amoret Post Office that the United States Postal Service had
to follow the legal regulations in closing our office. According to
the PO-101, Section 253 (¢ ) it states the District Manager or
MPOO conducts the Management Presentation and provides
responses to customers questions. Joanne Dean is not an MPOO
or a district manager. She is the Discontinuance Coordinator. She
is the one that conducted the Amoret meeting and answer
questions,

Here’s the portion from the PO-101

233 Conducting the meeting

The Manager, Marketing, has the overall responsibility for the

community meeting, The Discontinuance Coordinator should

assist with coordinating the following activities:

a. The Manager, Marketing, sets up the meeting location and
required equipment.

b. The Discontinuance Coordinator places the sign-in sheet near
The entrance of the meeting room and encourages customers to
sign in.

¢. The District Manager or MPOO conducts the Management
Presentation and provides response to customer questions.

d. The Manager, Consumer and Industry Contact, with assistance
of the Discontinuance Coordinator, has responsibility for
Collecting customer commenis and management responses.
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Office of PAGR

Attn: Secretary Postal Regulatory Commission

This is an appeal o the closing of the Amoret Post Office. We
were told at the community meeting in order to appeal the closing
of the Amoret Post Office that the United States Postal Service had
to follow the legal regulations in closing our office. According to
the PO-101, Section 253 (¢) it states the District Manager or
MPOO conducts the Management Presentation and provides
responses to customer’s questions. Joanne Dean is not an MPOO
or a district manager. She is the Discontinnance Coordinator. She
is the one that conducted the Amoret meeting and answered
questions.

Here’s the portion from the PO-101

253 Conducting the meeting

The Manager, Marketing, has the overall responsibility for the

community meeting, The Discontinuance Coordinator should assist

with coordinating the following activities:

a. The Manager, Marketing, sets up the meeting location and
required equipment.

b. The Discontinuance Coordinator places the sign-in sheet near
the entrance of the meeting room and encourages custormers to
sign in. -

c. The District Manager or MPOO conducts the Management
presentation and provides response to customer questions.

d. The Manger, Consumer and Industry Contact, with assistance
of the Discontinuance Coordinator, has responsibility for
collecting customer comments and management responses.
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b.

d.

Atin; Secretary Posial Regulatory Comnission

This 1s an appesl te the elosing of the Amoret Post Office, We

were told at the commuuity meeting in order to appeal the cloging
ol the Amoret Post Office that the United States Postal Service had
1o follow the legal regulations in closing our office. According to
the PO-101, Section 253 (¢) it states the District Manager or

MPOOQ conducts the Management Presentation and provides
responses (0 customer’s questious. Joanne Dewn is not av MPOQO

or a district manager. She is the Discontinuance Coordinator. She
i the one that conducted the Amoret meeting and answesed '
questions.

Here’s the portion from the PO-101

2353 Conducting the meeting

The Manager, Marketiog, has the-overall responaibility for the
commuunity meeting, The Discontinuance Coordinator should assist
with coordinating the following activities:

u. The Manager, Marketing, sets up the meeting location and

required equipment.

The Discontinuance Coordinator places the sign-in sheet oear
the entrance of the meeting room and CRCOMYREES Custonmers {o
sign in, :

. The District Manager or MPOO conducts the Managewent

presentation and provides response to customer qUESLIoNS.
The Manger, Conswumer and Industry Contact, with assistance
of the Discontinnance Coordinator, has responsibility for
collecting custorver comments and management responses.
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Attn: Secretary Postal Regulatory Commission

This is an appeal to the closing of the Amoret Post Office. We
were told at the community meeting in order to appeal the closing

- of the Amoret Post Office that the United States Postal Service had
to follow the legal regulations in closing our office. According to
the PO-101, Section 253 (c) it states the District Manager or
MPQOO conducts the Management Presentation and provides
responses to customer’s questions. Joanne Dean is not an MPOO
or a district manager. She is the Discontinuance Coordinaior. She
is the one that conducted the Amoret meeting and answered
questions.

Here’s the portion from the PO-101

253 Conducting the meeting :

The Manager, Marketing, has the overall responsibility for the

community meeting, The Discontinuance Coordinator should assist

with coordinating the following activities:

a. The Manager, Marketing, sets up the meeting location and
required equipment.

b. The Discontinuance Coordinator places the sign-in sheet near
the entrance of the meeting room and encourages custormers to
sign .

¢. The District Manager or MPOO conducts the Management
presentation and provides response to customer questions.

d. The Manger, Consumer and Industry Contact, with assistance
of the Discontinuance Coordinator, has responsibility for
collecting customer comments and management responses.




